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rI) 'EH J N CHU' Plill 	QUYET DINH 

vOc ban hanh Ke hottch tuyen true en cong tie 
.;BEN E 

ChUye fl: 

A 	• 	Lam' BAN NHAN DAN TiN11 Lua 116 so s6- 	 

Can dr Luat To chIrc Chinh quy&'n dia phirong nam 2015; 
Can dr Nghi quy6t so 30c/NQ-CP ngay 08/11/2011 dm Chinh phu ve ban 

hanh Chuang trinh tong the cal each hanh chinh nha nuac giai dog) 2011-2020; 
Nshi,quye't se; 76/NQ-CP ngay 13/6/2013 cila Chinh phu sira doi, bt) sung mot 
so dieu cua Nghi quyet so 30c/NQ-CP ngay 08/11/2011 cua Chinh 

Can c-Cr Quye't dinh 3490/QD-BNV ngay 10/10/2016 dm Bo trirc*Yng 13() 
1\1(ii vu Nr( 	Phe duy'st De an "Tang along cong tae thOng tin, tuyen truy'en 
cai each hanh chinh giai clop 2016-2020": 

Can clr Quyet dinh so 04/QD-L1BND  ngay 04/01/2012 cua UBND tinh ye 
vi'ec ban hanh Chuang trinh cai each hanh chinh nha rurac giai dop 2011-2020, 
Quyet dinh so 442/QD-UBND ngay 01/7/2016 cila UBND tinh ve vi`c ban hanh 
Ke hoach cai each hanh chinh nha ntrac giai do4n 2016-2020; 

Xet de nghi cua Giam d6c 

QUYET 

Dikt 1. Ban hanh kern theo Quyk dinh nay Ke hoach tuyen traytn cong tac 
cal each hanh chinh nam 2017 cCia tinh Gia Lai. 

Dieu 2. Quyt dinh có hieu l‘rc thi hanh Ise tir ngay 14. 

Chanh Van phong Uy ban nhan dan tinh, Giam d6c cac sec, Trdang cac ban, 
nganh tinh, Chu tich "by ban nhan dan huy0, thi xa, thanh ph& Chi tich Uy ban 
nhan dan xa, phuimg, thi trdn v 	c yx quan, don vi co lien quan chiu trach 
nhiem thi hanh Quyet dinh nay./ 

Noi nit(in: 
- Mar 	2; 
- BO NOi vu (vu. CCHC); 
- TT. Tinh us,; TT. .HDND tinh; 

Uy ban MTTQVN va cac Doan th6 tinh; 
- Bac) Gia Lai, Dai PITH tinh (tuyen truyn); 
- Ban Dan van Tinh ay; 
- COng TTDT tinh, Trang TTD r Sã NOi 

UBND xa, phtrong, thi trAn 
(UBND cap htly4n sao 

- Lu'u VT, NC. 

TM. BAN NHAN DAN 
CHIT TICH 

 

VU Ng(ic Thiinh 

Ngay:.D,A./../a.'/201 I 	cal each hanh chinb nam 2017 

.4. 



tY BAN NHAN DAN 	ONG HOA XA 1101 CHI.) NGHIA VIVI' NAM 
TiNH CIA LAI 	 Diic 10p - Tty do - Myth pink 

KE HOACH 
Tuyen truyen cong tac cai cach hanh chinh nom 2017 

(Kern then Ouyt'.;t din/i so: p-ff-  /QD-UBND nply 30 /  ef4 /2016 ciia UBND tinh) 

11. MIX DICH, YEU CAU VA DOI TONG 

Muc Bich 

- Tang cuing cong tac thong tin, tuyen truy&I nham nang cao nh4n tha, 
trach nhiem to chirc thgc hien cai cach hanh chinh (CCHC) cua ngtrai dirng dau 
cac ca quan, dia phuang; can bO. cong chirc, vien chirc trong qua trinh thut thi 
cong vu, nhiem vu; giam sat ho4t ding thut thi cong vu, nhiem vU cUa can bO, 
cong chirc, vien 

- Xac dinh ducx nOi dung, hinh thirc thong tin, tuyen truy4n CCHC phi 
h9p vai Chuang trinh tong the CCHC nha nuck giai down 2011 - 2020, KR 
hoach CCHC nha nuke giai loan 2016 - 2020 cua Chinh phu, cua tinh 	tirn12 
nhorn doi twang la ca than, ca quan, to chirc. 

- Thong qua cong tac thOne tin, tuyen tnty4n, dc5i lieu can 1)(). cong cliorc, 
vien chirc co nhlan thirc day du ve cac muc tieu, not dung va trach rihieni ctia 
minh trong there hien nhiem vu CCHC. 

- Nang cao nh4n thirc Ny4 CCHC, tang,ctrZyng sir tham gia cda ngu&i dan, 
doanh nghiep va 	to chirc xa hOi trong trien khai CCHC va Om sat qua trinh 
thirc hien CCHC 	cite ca quan, dia phuang. 

- 'Nang cao nNin thirc, trach nhiem 	ngtrai clung &Au  cac co quan bao 
chi, dai phat thanh, dai truyen hinh a tinh, huyen trong viec chi &.to, dieu hanh 
va to chticsthuc hien cong tic tuyen truyen CCHC. [Xing  th&i, rang cao  nang 

tinh than trach nhiem cua doi ngil can b0, phong vien phki trach dLra tin. bai, 
phong sir ve CCHC. 

- Xay dung nh4in thin dUng ve vi tri, vai tre quan trong cua cong the tuyen 
truy&n. Quail triet quail diem,  cong tac thOng tin, tuyen truy'n CCHC dap img 
yeu eau nang cao ki6n thirc va hieu bie't ve CCHC cho can bO, ding chirc va 
ngtrai dan. 

- Tang cuing cong tac ph6i hop, Chia se thong tin glib cac co quan, dia 
phuo-ng vii. cac co quan thong tan, bao chi, bao dam tilting tin ye tinh hinh trien 
khai va ket qua thin hien CCHC tai cac ca  quan, dia phuang ducyc phan anh day 
dti, kip that, dung &Si arcing. 

- G6p phAn dot mgc tieu CCHC nam 2017 cua tinh 	ra. 



2. Yeti dim 

- PhO bien, tuyen truyLi kip thei, dtty du, thuong xuyen,lien tuc, da 
phu hap yeti tinh chat, (14 diem va nhiem vii cua tirng nhom doi tuvng. 

- Tuyen truy4n CCHC phai dan vai to trinh thuc hien eat mud tieu, 
ella Chuang trinh tong the CCHC nha nu& va Ke hoach CCHC nha ntrac 

giai (loon 2016 - 2020 cila Chinh phii, cUa tinh. 

- tieing ghep cong tic thOng tin, tuyen truye'n CCHC vii viec tuyen truyen, 
pho bien, giao duc ve die chu truma, chinh sach cUa Hang, phap luat cua Nha 
nuOc ye cai each 14p phap, cai each to phip, xay cicmg nh.a nu& phap quyen xa 
llgi chit nghia cua dan, d.o dan, vi dan. 

- Tuyen truyen ve CCHC phai gop Phan nang cao dan tri, phone thane 
film nhimg, phut vu sur nghiep tong nghiep :h6a, hien doi boa, day manh h()i 
n.hap (laic te. 

3. D61 tirqng 

Doi tuong ducic tuyen truyn CCHC la can bO, tong cht:rc, vien chirc lam 
viec tong cat Co quan hanh chinh nha ntrac, cac to ehirc chinh tri - xa h()i, cac. 
don vi sir nghiep tong 14p, eat doanh nghiep va moi tang lap nhan dan ten di a. 
ban tinh. 

11. NO DUNG YEN TRUYEN 

1. Tuyen truyen, pho Wen sau ring ve tam quan tong, nghia, mac tieu va 
tac dOng  dm ding tat CCHC doe voti su phat trien kinh to xa hai cua tinh, quan 
he gitia CCHC vai cai thien moi truing kinh doanh  a  tinh. 

2. Tuyen truyen, pho bin cac van ban chi doo ctia Trung uang va ctia thin: ♦ 
cac hoot ding lien quan den tong tic CCHC. 

3. Tuyen truy6'n ve vai tre, trach nhiem cua cap Cly ding, cita ngtrosi dirng 
dau ea quan hanh chinh cat cap, ngtr6i dirng dau cac to chirc chinh 	xa hC)i, 
cac don vi sk.r nghiep cong 1.4p d.45i vei viec trien khai thud hien nhiem vu CCHC. 

4. Tuyen truy&'n, ph6 bi6n cat not dung dm Chuang trinh tang th.t CCHC 
nha ntrac giai down 2011 - 2020 va KC hooch CCHC Nile twat giai down 2016 - 
2020 dm Chinh phil„ cua tinh; kEt qua thud hien cong tic CCHC trong nam 
tinh. Trong do, tap trung thong tin, tuyen truyen nhimg n(ii dung co ban sau: 

- Tuyen truyn ve eat de an CCHC quan tong ctia Chinh phu, ctla 136' 
vu va cila cat Eli), nganh Trung tang nha: Be an "Tang cuarng nang Ikre doe ngti 
tong chirc that hien cong tic CCHC giai down 2016-2020"; Be an "Do lue-ngsu 
hai long dm ngtroi dan, to chirc d6i voi sir phut vu caa co quan hanh chinh nha 
nuac giai don 2016-2020"; 1)1.  an "Mc dinh Chi s6 CCHC cua cac 	co quail 
ngang bo, Ley ban nhan dan cac tinh, thank ph6 true thu'O'c Trung uong"; He an 
"Tang cuing cong tic theme tin, tuyen truyen CCHC giai down 2016-2020". 

- Cat van ban QPPL ctia Hgi dog nhan dan, tfy ban nhan dan tinh; cong 
tat thank tra, kiem tra, giant sat trong ban hanh van ban quy phain phap 1u4t. 
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- Viec don gian hoa TTHC va TT.HC da duov cong theo Quye't dinh 
cua ChU tich UBND tinh.; Cong tac cong khai TTHC tai the co quan, flan vi, dia 
phuong; kenh. riep nh4n phan anh, ki& nghi cua to chirc, ca nhan ye guy dinh 
hanh chinh cua tinh; Cite quy dinh ve TTHC trong giai quyet cong viec 	co 
quan hanh chinh nha nuac vai. nguoi dan, doanh nghiep, dac bit la  ,TTHC tren 
cac lTnh Yuc: D'Au tu; dta dai, xay dung; seY hfiu nha thue; y te; tier) can dien 
nang; (wan thi truemg... 

- To chirc va hoot &Ong cua bo may hanh chinh nha nuac: Tinh hinh trim 
khaikhai Lasat To chirc chinh quyeri dia plurang. Viec ra soot, dieu chinh chirc n'ang, 
nhiem vu, quyen han va to chirc, sap xep lai cac co quan, to chirc, dan vi. 

- Tinh hinh, ket qua trin khai cai each cong vu, cong chirc. Cac,quy dinh 
cua phap lu:dt ye quan 1y tuyen duna, dung, khen thuong, k-S, 1u4t dOi von can 

cong chirc, vien chirc trong he thong hank chinh; quyen, nghla vu va trach 
nhiem cua can bO, cong chirc, vien chirc trong thirc hien cong vu, nhiem vu, (14c 
bit la trong giai quyet cong viec cho ca nhan, to chirc. 

Tinh hinh trin khai va ke't qua, hieu qua viec thirc hien co ch6 mot cua, 
co.  che snot cua lien thong trong giai quyet thu tkic hanh chinh cho ca nhan, to 
chirc. 

- Tinh hinh trin khai va ke'tqua thirc hien Chi so CCHC va Chi s6 do 
krong sir hai !Ong dm nglayi dan, t6 chirc del vii sir phuc vu cua co quan hanh 
chinh nha nueIc. 

- Tinh hinh trin khai cac not dung hien dai hoa hanh chinh, trQng tam la 
xay dung Chinh phu dien td, Chinh quyn dien fir theo Nghi quyet 36a/NQ-CP 
ngay 14/10/2015 cua Chinh phtl ye Chinh phd dien tir; viec thuc hien danh gia 
car .

t 
b0 cong chirc, vien chirc 	viec tai 	ph4n 	va tra ket qua tren 

ptian mem danh gia sr hai long cua cong dan, to chirc den vOi thai dO phlic vu, 
ket qua ;dr br,  thu tuc hanh chinh cua cac s&, nganh, dia phuong va tirng dung 
dich vu  cong true tuyen mire dO 3, mdc dO 4 tai dia chi: http://dvc.gialai.gov.vn/;  
he thiing mot cira cua tinh tai dia chi: http://motcua.gialai.gov.vn. 

5. Nhang kect qua dat duvc va nh&ng ton tai, han ch6, nguyen nhan cong 
nhir tinh hinh trien khai nhiem vu CCHC cua cac co quan, dia phuang. 

6. Cdc mo hinh, ca ch6 dang ducrc trin khai thi c iem, cac dien hinh tat 
trong CCHC a cac ca quan, dia phirang. 

7. Quy dinh cua phap ludt v& 	quan he gitra Nha nuac va nhan dan; 
quyen, nghia vu va trach nhiem cua Ca nhan, to chirc trong viec thorn gia va 
giam sat tien trinh CCHC. 

M. NTH TH(fC, MTN PHAP TUYEN TRUYEN 

1. Cap nh:at, cong b6, cong khai Bea thu tuc hanh chinh, cac van ban quy 
pham phip loaf tai try so• co quan hanh chinh nha nuac va ten cong thong tin 
dien tir/ trang thong tin dien tir (theo Quyet dinh se; 30/2013/QD-UBND ngay 
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01/10/2013, Quy6t dinh so 05/2014/QD-UBND ngay 24/4/2014 cua UBND 
tinh). 

a) Thai gian thi,rc hien: Thu?yna xuyen trong flan.) 2017. 

b) Ca quan chi tri: Cu quan hanh chinh nha nu& cac cap, don vi sir nghiep 
(co than guyn giai quy et thu tuc hanh chinh). 

c) N(ii dung: 

- SO.  Tyr phap chu tri, pheil hyp vo i cac sU, ban, nganh ti.nh duy tri viec nhiip 
thu tvc hanh chinh, 2f.ri dir lieu va de nghi cong khai thu tuc hanh chinh duck 
cong bo 	tong 	saa 	bo sung hoc bai bo tren Cu sof 	lieu qu6c gia 
Ves  thu tic hanh chinh. 

TAt ca cac ccx quan, don vi phai thuc hien niern ye't &Ong khai dAy 
rang va kip thei cac thu tuc hanh chinh da dtryc Chu tech UBND tinh cong be)  tai 
try soy cci quan, dan vi, dia phuung theo quy dinh tai Quyet dinh so 30/2013/QD-
UBND ngay 01/10/2013 cua UBND tinh ve viec ban hanh Quy che cong be). 
cong khai thu tuc hanh chinh tren dia ban tinh; Quyet dinh so 05/2014/QD:- 
UBND  ngay 24/4/2014 cua UBND tinh ye viec sera cloi, 'be)" sung, bai be mot so 
dieu, kh.oan cua Quy the cong 1)16, cong khai thu tuc hanh chinh tren dia ban tinh 
Gia Lai ban hanh kern theo Quyet dinh so 30/2013/QD-UBND ngay 01/10/2013 
cua UBND tinh. 

Sa Thong tin va Truye'n thong huong dan,ho try cac SO, ban, nganh tinh, 
UBND cap huyen lien ket Co.  sa dt7i.  lieu ("Toe gia Nr4 tha tut hanh chinh. 
(csdl.thutuchanhchinh.vn) voi cOng/tran.g thong tin dien tfr cua cac co.  quan, don 

dia phtrung nharn dap frng nhu cau tim kiem, khai that thu tuc hanh chinh va 
cac van ban phap luat quy dinh ve thii tic hanh chinh. 

2. Tip nh4n, xir 1 phan anh, kin nghi N4' quy dinh hanh chinh (theo quy 
dinh tai Quy6t dint' so ":29/2013/QD-UBND ngay 01/10/2013 dm UBND tinh). 

a) Thai gian thvc hien: Thuang xuyen trong nam 2017. 

b) Ca quan chii tri: Sa Tu phap. 

c) Ni)i dung: 

- Cac SO, ban, nganh tin.h, UBND cap huyen, UB.ND cap xa va cac co. quan 
bao chi cong khai dia chi co. quan, website, so dien tho,ai tiep nhan, xcr ly phan 
anh, kien nghi N/A hOp thu dien to de ca nh5.n, to cht'rc nh4n biet cac kenh thong 
tin phan anh, ki6n nghi ye quy dinh han.h chinh. 

-Sa Tu. phap thong tin ye ket qua, 	guyt. phan anh, kie'n nghi cua CO 

nhan, tO char tai cac ca quan, dun vi;,to chacshOi thao chuye'n de,  cai each thu 
tuc hanh chinh men mot so firth v‘rc dat dai, ,dau tu...(neu can thiet); huy Ong 
cac ca nhan. tO chirc tharn gia de xuat sang kien cai each thu tic hanh chinh. 

3. "r6 chic cac lop tap huAn, boi duong, hc)i nghi ve cong tac CCHC cho 
can 1.1(), cong cHrc, vien 



a) Thai gian thvc hien: Q. u. / 11, III nam 2017. 

b) Ca quan chit tri: Sa• NOi vv. 

c)islOi dung: TO chirc bei dua'ng cho lanh dao, cong chirc quan 1y tong quan 
ve CCHC, nghiep vu theo doi, &IA gia ket qua thvc hien CCHC; boi &rang cho 
cone chdc chuyen track CCHC cac sa, ban, nganh, liy ban nhan dan Lac huyen. 
thi xa, than]) phis x!" xay dtmg va tra.e.n khai ke hooch CCHC, cong tac thong tin, 
tuyen truyen ye CCHC, xay drug boo cao CCHC, khao sat rthc do hai long caa 
nguai dan, to ch(rc...; bOi dtreing cong chirc lam vi(.1/4  tai Ba ph4n tiep nh6n va 
tra ket qua cac cap kien thirc chung ye CCHC, kr nang tiep nha.n va tra. ket qua 
tren cac 	vvc, 	nang giao tiep, thig 	v&i , 

5
cf(ry, cong dan. 

• 4. Xfiy dung chuyen mvc, chuyen trang N/A cap nh4t thong tin YE CCHC tren ,  
cong/trang thOng tin dien tir cua tinh va cac ca quan, dan vi thuOc tinh. 

a) Thai gian thvc hien: 'ThuZmg xuyen trong nam 2017. 

b) Ca quan thvc hien: Cac so, ban, nganh tinh, UBND cap huyen, IJBND 
cap xa. 

c) Nei dung: 

- Thutling xuyen clang tai cac tin, bai, hoot &Ong CCHC tren dia ban tinh: 
chtrang trinh, de an ‘4 CCHC; Chi se; CCHC cua tinh, Chi so CCHC cua so, 
ban, nganh N/A UBND cap huyen. 

- Viec thvc hien ca the mot cfra, co.  chi'!, mkt ccra lien thOng; hieu qua dot 
ducic cua cac dan ,vi 	trien khai ca the snot dm,ca the mOt cfra 	thong; 
vice ap dung he thOng qttan chat prong theo fiat chuan ISO 9001- 2008, nham 
nang cao hieu lvc, hieu qua trong thtrc thi corm vu. 

5. Xay dtmg Chuyen roue CCHC teen Dai Phat thanh va Truyen hinh tinh. 

a) Thai gian thvc hien: Thuong xuyen trong nom 2017 (01 chuyen mtic101 
thong). 

b) Ca quan chd tri: Dai Phut thanh va TruyL'n hinh tinh. Gia Lai. 

c) NiO dung: SO Noi vu, Sa• Thong tin va Truyen thong, Soy Khoa hoc va 
Cong nghe, Sa Tu phap,,  SO Tai chinh, Thu trtrOng cac co quan, dan 	dia 
phuang phoi hop cung cap thong tin cho Dal phat thanh truyen hinh tinh xay 
dirng tin tut, chuyen mpc, phong CCHC nom 2017. 

6. Tang cuong tuyen truyen CCHC trong nui b3 tirng ca quan, dan vi, dia 
plurong  bang nhieu hinh thdc phi]. hop. 

a) Thai gian thvc hien: Thtrang xuyen trong nam 2017. 

b) Ca quan chti tri: SO, ban, nganh tinh, UBND cap huyen, UBND cap x;:i. 

c) Nai dung: Quart triet chtrang trinh, ke hooch, not dung chi ciao, k6t qua 
thug lac CCHC cua Chinh ph6„ UBND tinh bang nhieu hinh thUc nhu: Tai cac 
buoi giao ban, cuOc hop dinh ky cua ca quan, don vi; long ghep trong hoot citing . tuyen truyen, pho bten phap 	tat co quan, don 	dia phtrcmg... 
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7. Tuyen truyen tren Doi Truyen thanh - Truyen hinh huyen, thi xa, thanit 
o' ph. 

a) Th&i gian thtrc hien: Thuong xuyen trong nam 2017. 

b) Ca quan chti tri: UBND huyen, thi xa, thanh ph6 chi ciao Dai TruyE.'n 
thanh - Truyen hinh cap huyen thuc hien. 

c) NOi dung: Thong tin tinh hinh 	ket qua thuc hien CCHC teen dia ban 
thi xa, thanh pht), kie'n gong gop cita to cliac, cong dan va phan hOi cita 

cac co.  quan hanh chinh cac cap; cong tac tin bai, phong sir CCHC vri Doi Phat 
thanh - Truyen hinh tinh; to chCrc phat song cac chuong trinh CCHC do Dai Phut 
thanh - Truyen hinh tinh cong cap. 

8. M6i Uy ban Is.44t trill 	quoc Viet Narn,tinh va cac goon thechinh tri - 
xa 	phoi hop tham gia 	truyen CCHC bang cac hinh thtrc thiet there, da 
d.ane. hieu qua. 

Sa Nt)i vu ph6i hop voi Cong goon vien chirc tinh va Tinh doan Gia Lai 
tiep tpc trien khai cac Chuang trinh phoi hqp hoot (1)rig da di.rgc ky ket. 

IV. TO Cl THVC HItN 

1. Cac siY, ban, nganh tinh, Uy ban nhan dan cac buyen, 	xa, thanh , 
pho, cac  co' quan, thin vi co lien quan: 

- Can dr not dung 1(& hooch tuyen truyn CCHC cua tinh, d6ng thOi barn 
sat tinh hinh va ket qua thuc hien nhiem vu CCHC cua rmanh, dia phuong chu 
Ong to duly thuc hien cong tae thong tin, tuyen truyen ve cong tac CCHC. 

- Ca quan chn tri dtroc phan cong theo Ke hooch có trach nhiern 
hooch cu the thtrc hien cac nhiem vu &roc phan cons; &Ong 	thOng nhat not 
dung, bien phap,  va phan cong trach nhiem cu the vai cac don vi phoi hop; 
thutrng xuyen kiem tra, giam sat tiers coo va thyt hien  tat  nhiem vu tuyen truyen 
CCHC. 

- Cac cap, nganh co quan, clan vi co hien quan có trach nhiem chu Ong:  
tich cue phoi hop vai co quan chO tri de hoan thanh tot not dung, nhim vu ke 
ho4ch cua. giao. 

- To chirc danh gia cong tac tuyen truy&n Nye 	each hanh chinh tai co.  
quan, don vi; boo coo ket qua thtrc hien cong tic tuyen truyen CCHC cho  Uy 
ban nhan dan tinh trong boo coo CCHC dinh kS,  (qua SO N'cii \Fir!)  de tong hop. 

2. S& N4f)i vu: T6 chat 	khai, theo doi, dOn deic va kiLn tra viec tilt% 
hien ke hoach cua cac co quan, don vi, dia phuang, dinh kk hang qu)',  boo cac 
UBND tinh. 

3. Ve kin h phi: 

NOi vu can doi chi trong kinh phi thuc hien CCHC cU tinh de thtrc' 
hien cong tac tuyen truyen (ducyc giao trong du tofin chi noun 2017 phyc vy cong 
tac CCHC cua tinh). 



- Cac so. ban ritzanh. 	 thi 	than. ph6, EJI3NI) xa. pint-6'11a, 
thi trAn 136 tri kinh phi trong du town ducyc giao de chi cho cong tac tuyen truye'n 
CCHC cna co quan, donvi, dia phuong. 

Trong qua trinh thve h*, neu có khat khan, vtreyng mac. cac nganh its 
*rang phan anh true tiep vO SO NOi do tong 119p bao cao UBND tinh./ 

TM. I:TY BAN NFIAN DAN 
CHU TICH 

Vo Npic Thimh 
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