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LOI NOI DAU
Tao lap moi trudng dau tu kinh doanh thuan lgi vé co ché, chinh sach, hé trg cac
ngudn luc can thiét cing nhu tao diéu kién thuan Igi cho doanh nghiép phat trién la
nhdng muc tiéu quan trong hang dau ma tinh Gia Lai né lyc thyc hién trong nhiing ndm
qua. Nam 2021, chi sé Nang luc canh tranh cap tinh (PCl) tinh Gia Lai x€p thi 26/63 tinh,
thanh phé, tang 1,78 diém va cai thién 12 bac so véi nam trude. Nhing cai thién vé chi
s6 danh gia PCl thé hién nhing quyét tam, nd luc cua tinh trong cong tac cai thién moi

truong kinh doanh, hé trg doanh nghiép.

Tiép tuc nhng né luc cai thién moi trusng dau tu kinh doanh, nang cao chi s
nang luc canh tranh, nam 2022 UBND tinh Gia Lai ti€p tuc trién khai danh gia nang luc
canh tranh cap sd, ban, nganh va dia phuong (DDCI) tinh Gia Lai nam 2022, day la nam
thi tu lién tiép tinh Gia Lai trién khai DDCI vé6i sy tu van ctia Chi nhanh Lién doan Thuong
mai va Cong nghiép Viét Nam tai Da Nang (VCCl ba Nang). Bdo cdo DDCI Gia Lai 2022
xay dung tur cdc cdm nhan cta doanh nghiép, h kinh doanh va hgp tac xa vé thuc tién
chat lugng diéu hanh kinh té clia cac s6, ban, nganh va cap huyén va hoan toan doc lap
vGi Chi s6 PCl. Bdo cdo DDCI Gia Lai la mot trong cac ngudn tham khao hau ich cho cac
don vitrong cdng tac cai thien mai trudng kinh doanh, ho trg doanh nghiép huéng téi su

thinh vugng cho ngudi dan, doanh nghiép tai tinh.

Nhém nghién cuu xin tran trong cdm on cac y kién chidao, gép y va su Ging ho tu
lanh dao tinh, cdc sd, ban, nganh va cac dia phuong thudc tinh trong qua trinh trién khai
thuc hién DDCI Gia Lai 2022. bac biét chan thanh cam on cac y kién, gép y quy bau cua
cac chuyeén gia trong qua trinh xay dung bdo cdo. Cudi cling, bao cdo nay sé khong thé
hoan thanh néu thiéu di su dong hanh cda cac doanh nghiép, hop tac xa, hé kinh doanh

da danh thoi gian quy bau tham gia khao sat DDCI Gia Lai 2022.
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DU nhém nghién cliu da cé nhiéu né luc trong xay dung bao cdo véi cach lam khoa
hoc, doc lap, khach quan nhung do thai gian, nguén luc cé han, bdo cdo khong tranh khai
nhang han ché, thi€u sét. Rat mong nhan dugc su chia sé, phan hai tich cuc cua tat ca

cac don vi.
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DANH MUC TU VIET TAT
BHXH B3o hiém xa hoi
BQL KKT Ban quan ly Khu Kinh té
CPKCT Chi phi khong chinh thic
CSTP Chis6 thanh phan
DDCI Chiso Nang luc canh tranh cac s@, ban, nganh va cap huyén
DN Doanh nghiép
DVHCC Dich vy hanh chinh cong
GL-KT Gia Lai-Kon Tum
GTVT Giao thong van tai
HKD Ho kinh doanh
HTX Hop tac xa
KH&CN Khoa hoc va Cong nghé
KH&DT Ké hoach va Dau tu
LD, TB&XH Lao dong, Thuong binh va Xa hoi
MTKD Moi truong kinh doanh
NN&PTNT Nong nghiép va Phat trién nong thon
QLTT Quan ly thy trudng
THADS Thihanh &n dan su
TN&EMT Tai nguyén va Mai trudng
TP Thanh pho
TT&TT Thong tin va Truyén thong
TTHC Thu tuc hanh chinh
TX Thi xa
UBND Uy ban nhan dan
vcdl Lién doan Thuong mai va Cong Nghiép Viét Nam

VH,TT&DL

Van hoa, Thé thao va Du lich
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TOM TAT
1. Téng quan DDCI Gia Lai

- Téng s6 don vi dugc danh giad trong DDCI Gia Lai 2022 la 35 don vi, trong do ¢6 18
daonvinhém sd, ban, nganh va 17 don vi thudéc nhém cdp huyén. T6ng s6 DN, HTX, HKD dugc
ti€p can 1a3.000 don vy, s6 lugng don vi tham gia tra 16i khao sat 1a 818 don vi.

- Chis6 DDCI Gia Lai 2022 bao gém 8 CSTP la: (1) Tinh minh bach, (2) Tinh nang dong,
(3) Chi phi thai gian, (4) CPKCT, (5) Canh tranh binh dang, (6) H6 trg DN, (7) Thiét ché phap
ly va (8) Vai trd nguai ding dau.

- DDCI Gia Lai dugc xay dung theo quy trinh 3 budc, gom: (i) Thu thap thong tin thong
qua khao sat cac DN, HTX, HKD trén dia ban; (ii) Tinh toan cac CSTP va chudn héa trén thang
diém 10 va (iii) Gan trong s6 va tinh diém s6 DDCI t6ng hgp gém diém ctia cac CSTP trén
thang diém t6i da 100.

- Danh sach mau khao sat DN, HTX, HKD dugc chon ngau nhién dé dam bao tinh
khach quan tu danh sach DN, HKD, HTX dang hoat dong trong nam 2022 do Cuc Thué tinh
cung cap vadanh sach DN, HKD, HTX ting thuc hién TTHC hodc tuong tac véi cac don vi trong

nam.
2. Két qua khao sat
Tinh hinh hoat déng cua DN, HKD, HTX:

- K€t qua hoat dong kinh doanh cia DN cé kha quan hon nam trudc, ty [ DN cho biét
kinh doanh ¢6 Iai tang 9% lén 58% trong nam 2022, tuy nhién van c6 dén 24% DN cho biét

c6 két qud kinh doanh thua 16.

- 22% DN dugc khao sat cho biét sé tang quy mé kinh doanh trong vong hai nam tiép
theo, tang 3% so véi nam trudc. Phan I6n DN dugc khdo sat cho biét sé tiép tuc kinh doanh

véi quy mo hién tai véi 68%.
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Két qua khdo sat DDCI nhém sd, ban, nganh

- Diém s6 trung vi nhém sé, ban, nganh trong nam 2022 13 69,23 diém, giam 0,14
diém so v6i nam trudc. Trong 8 CSTP, chi s6 Chi phi thai gian c¢6 diém trung vi' cao nhat 7,51
diém, cac CSTP c6 diém trung vi cao tiép theo trong nhém la Thiét ché phap ly véi 7,3 diém
va Tinh minh bach véi 7,26 diém. Cac CSTP c6 diém trung vi thdp nhat trong nhém sd, ban,
nganh 13 HG trg DN véi 6,55 diém, CPKCT véi 6,28 diém va Canh tranh binh dang la chisé c6
diém trung vi thdp nhat véi 6,09 diém.

- BHXH tinh 1a don vi ¢6 diém s6 cao nhat trong cdp sd, ban, nganh véi 71,24 diém.

X&p sau BHXH tinh 1an lugt [a S TT&TT (71,05 diém) va S KH&DT (70,79 diém).
Két qud khao sat DDCI nhom cép huyén

- Trung vi diém s6 tdng hgp DDCI nhém cdp huyeén la 63,52 diém tang 2,08 diém so
véinam trudc. Trong 8 CSTP, chi s6 ¢6 trung vi cao nhat la Tinh minh bach véi 6,93 diém, cac
CSTP c6 diém trung vi cao ti€p theo trong nhom la Tinh nang dong véi 6,66 diém va Hb trg
DN véi 6,52 diém. Cac CSTP c6 diém trung vi thdp nhat trong nhém 13 Vai tro ngudi ding dau
véi 6,18 diém va Chi phi thai gian véi 6,17 diém va CSTP Canh tranh binh dang la chi s6 c6
diém trung vi thap nhat trong 8 CSTP vdi 5,98 diém.

- TP Pleiku 1a don vi diém s6 DDCI t6ng hgp cao nhdt & nhém cdp huyén véi 70,36
diém. Cac dia phuong c6 vi thi x€p hang cao tiép theo Ian lugt la th) xa An Khé véi diém s6
DDCI téng hgp 1a 69,75 diém va huyén Duc Co véi diém s6 DDCI téng hop la 69,23 diém.

3. Gidi phap, khuyén nghi
Mot s6 diém dang chu y qua cdc CSTP DDC/

- CSTP Chi phithgi gian, Thi€t ché phap ly va Tinh minh bach la cac CSTP c6 diém trung

vl cao & nhém sé, ban, nganh. Cac CSTP Tinh minh bach, Tinh nang dong va H6 trg DN [a cac

"Trung vi la s6 nam & gida trong mot danh sach cac s6 dugc sép x€p tang dan hoac giam dan va c6 thé mo ta nhiéu hon vé tap du liéu
so vdi gid tri trung binh.
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CSTP c6 diém trung vi cao & cap huyeén. G chiéu ngugc lai cac CSTP H6 trg DN, CPKCT va Canh
tranh binh dang 1a cac CSTP ¢6 diém trung vi thdp 6 nhém s& ban nganh, déi véi cdp huyén
cac CSTP c6 diém trung vi thap la Vai tro nquai ding dau, Chi phi thai gian va Canh tranh
binh dang.

- DN dénh gia kha tich cuc vé tinh kip thai cung cap thong tin 6 ¢ nhém s, ban,

nganh va cap huyén.

- Cong tac xu ly TTHC va cac cong viéc c6 lien quan nhan dugc nhiéu su danh gia tich

cuc tu DN.

- DN cdm nhan “Viéc thuc thi van ban phap ludt nghiém minh, theo ding quy trinh,

quy dinh”c6 trung vi trén 90% & ca hai nhém.

- “Kh3 nang van dung linh hoat chinh sach, chd truong, quy dinh phap lugt cda lanh

dao cap huyén nham tao MTKD thuan loi”1a tiéu chi dugc danh gia cao 6 ca hai nhom.

- DN cam nhan cac vuéng mac, khé khan phan nao dugc Iang nghe, xU ly trong céac

chuong trinh trao déi thong tin, d&i thoai DN.

- § ca hai nhém, DN van cdm nhan ¢ su uu ai danh cho cac DN Ién, DN san sau, DN
than hau, bén canh dé DN chua cdm nhan dugc sé, ban, nganh/cap huyén thudng xuyén

quan tam dén cac DNNVV.

- Ty |é DN dugc mai/thong bdo tham gia cac chuong trinh hé trg DN cda nhém sé,
ban, nganh chua cao, trung vi cta tieu chi “Cdc chuong trinh hé trg DN do s6, ban, nganh to

chuc déu thiét thuc”cé trung vi khéng qua cao chi véi 84,2%.

- Trung vi 27,8% DN cam nhan “2anh dao cdp huyén chua gidi quyét nhanh chdng
va trigt dé cdc van dé cu thé cda DN’ bén canh dé ty |é DN cdm nhan “76n tai hién tuong
cap trén bao cadp dudi khong nghe dién ra trong don vi” & cap huyén van cé muc trung vi

kha cao v6i 31,1%.
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Cdc gidi phap, kién nghi nham cai thién MTKD
- Cai thién CSTP Chi phi thai gian théng qua nang cao hiéu qua thuyc thi TTHC va tang
cuong ap dung nguyén tac quan ly rdi ro vao thanh tra, kiém tra

- Chu trong thuc hién chuyén déi s6 déng bo trong cac don vi tai tinh gitp cho DN

binh dang trong tiép can thong tin, nguén luc, co hoi kinh doanh tai tinh.

- Tang cudng co ché hé trg DN, phd bién Luat H6 trg DNNVV, CPTPP va cac FTA dén
cac DN.

- Cha trong cong tac kiém tra, danh gia viéc thuc hién cac chuong trinh, k& hoach cai

thién moi trusng dau tu, kinh doanh, hé trg DN tai tinh.

- Ddy manh cong tac hé trg xuc tién dau tu, thanh 1ap té cong tac hé trg dy an dau tu.
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CHUONG I - TONG QUAN DDCI GIA LAI 2022

I. MG dau

Nam 2022 la nam thu tu tinh Gia Lai trién khai bo chi s6 DDCI véi sy tu van ctia VCC
Da Nang. Khao sat DDCI téng hgp danh gia clia cac DN dang hoat dong trén dia ban tinh vé
chat lugng diéu hanh kinh té€ cGia 17 TP, huyén thi va 18 sd, ban, nganh cua tinh. Bdo cdo
DDCI Gia Lai 2022 c6 bd cuc gom 3 phan chinh:

- Chuong | gii thiéu thong tin chung vé bo chi s6, muc tiéu, phuong phap nghién cdu,
dac diém DN, HTX, HKD tham gia khao sat.

- Chuong Il 1a két qua khao sat bao gdm cac thong tin vé két qua hoat dong kinh
doanh cia DN trongnam 2022 va két qua khao sat DDCl theo nhém s&, ban, nganh va nhém
cap huyén.

- Chuong lIl liet ké cac diém can luu y tir két qua khao sat DDCI cla tinh qua dé dé
xuat mot s6 khuyén nghi nham cai thien MTKD, hé trg DN.

Két qua thu dugc tirkhdo sat DDCI sé la ngudn thong tin quan trong lam co sé cho céc

gidi phdp cai thien MTKD, h6 trg DN tU cac sé, ban, nganh va dia phuong.

Il. Muc tiéu

Muc tiéu chinh clia danh gia DDCI Gia Lai la thic ddy cai thien MTKD, gép phan phat
trién kinh t€ - xa hoi cta tinh. Ngoai ra trén ca sé chi dao ctia UBND tinh Gia Lai, tham vany
ki€n cac co quan, t6 chdc cla tinh va cac chuyén gia, cac muc tiéu cu thé ctia DDCI Gia Lai
2022 nhu sau:

- Nang cao hiéu qua trong chi dao, diéu hanh cda Ianh dao UBND tinh dén cap sé,
ban, nganh va cap dia phuong. Rit ngan khoang cach tu chi dao diéu hanh cdia lanh dao tinh
dén thuc thi 6 cap sd, ban, nganh va cap dia phuong.

- Tao kénh thong tin tin cay, rong rai va minh bach dé nha dau tu, DN, HTX, HKD tham
gia déng gop y kién xay dung chinh quyén cap sé, ban, nganh va cap dia phuong.

- Tiép tuc tao su canh tranh, thi dua vé chat lugng diéu hanh kinh té gitia cap s6, ban,

nganh va cap dia phuong, tur dé tao dong luc cai cdch mot cach quyét liet, dong bo trong
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viéc nang cao chat lugng gidi quyé&t TTHC lien quan dén DN, HTX, HKD; tao moi trusng thuan
lgi cho hoat dong dau tu, sdn xudt kinh doanh trén cac linh vuc.

- Cung cdp cong cu ho trg cong tac chi dao diéu hanh cda Ianh dao tinh. DDCI 13 cong
cu giip ndm bat kip thai va phan anh day du, khach quan vé hién trang MTKD tai tinh qua
diéu tra DDCI dé hé trg cong tac hoach dinh va thuyc thi chinh sach tai tinh.

- Xac dinh nhng diém bat cap trong cong tac gidi quyét TTHC, song cling gilip nhan
dién nhiing mo hinh hay, cach lam t6t dé nhan rong trén dia ban cua tinh.

- Xay dung hinh anh chinh quyén than thién véi DN, nha dau tu.

lll. Phuong phap xay dung bao cao

Khdo sat DDCI Gia Lai 2022 dugc thyc hién song song hai hinh thdc khao sat gidn tiép
va truc ti€ép. Khao sat gian ti€p tién hanh bang hai cach khao sat truc tuyén qua dusng link
do don vi tu van tao lap va khao sat qua dudng buu chinh. Bén canh do, don vi trién khai
khao sat cing ti€n hanh khao sat truc ti€p, cac diéu tra vien dén truc tieép cac doi tugng khao
sat dé thuyét phuc, van dong tra Ioi phiéu khao sat. Danh sach DN/HTX/HKD trong danh
sach mau ctia méi dia phuong hoan toan dugc chon mét cach ngau nhién, dadm bao toi da
tinh khach quan va mang tinh dai dién vé théng ké.

Phén tich di liéu khdo sat:

Sau khi nhan phiéu khao sat, nhém nghién ctu tién hanh kiém tra phi€u, nhap liéu
va phan tich. Viéc nhap liéu sé dugc thuc hién bai nhiing can bé da dugc tap huan. Cac 16i
logic trong cac phiéu hoi sé dugc xac thuc lai véi ngudi dién phiéu dé dam bao chat lugng
phi€u. Sau khi viéc nhap liéu hoan tat, di liéu sé tiép tuc dugce phan tich. Qua trinh phan tich
da lieu dugc thuc hién qua 2 phuong thic doc lap: phan tich thong qua chuong trinh x{ ly
Microsoft Excel va phan mém xu ly théng ké Stata. Viéc thuc hién phan tich qua 2 phuong
thuc doc lap nay nham muc dich kiém chiding, déi chi€u két qua dé ddm bao tinh chinh xac
clia két qua tinh toan.

Thdo ludn nhom va tham van y kién chuyén gia:

Ngoai viéc phan tich, tdng hgp du lieu dé xay dung bao cdo, xuyén suét qua trinh
thuc hién DDCI Gia Lai, nhém nghién ctu dp dung viéc tham van y kién chuyén gia vé cac
chi sé thanh phan, phuong phap tinh diém ctng nhu cac gidi phap, dé xuat pht hgp véi dia
phuong. Ngoai ra nhém nghién ctiu da phéi hgp véi cac chuyén gia ctia VCCl trong suét qua
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trinh xay dung bao céo, t6 chic nhiéu cudc thao luan nhém nham hiéu chinh, dua ra phuong
phap t6i uu, néi bat va téng hgp nhiing gép y nham xay dung cudc khao sat va bao cdo DDCI
clia tinh ¢é chat lugng. Trong qua trinh du thdo b chi s va du thdo bdo cdo DDCI, nhém
nghién cdu gui cac tai lieu dén dén cac chuyén gia giau kinh nghiém trong cac linh vuc cé
lién quan dé c6 dugc nhang y kién tham van tu nhiéu géc do khac nhau.

Nghién cuu, tham khdo dir liéu thu cap:

Dé tang thém goc nhin da chiéu vé két qua khao sat, c6 them da lieu dé d6i chiéu véi
két qua khao sat va ddm bdo tinh phu hgp véi tinh hinh thyc tién tai dia phuong, nhém
nghién ctu tim hiéu thém tinh hinh méi trusng dau tu, kinh doanh tinh Gia Lai thong qua
phan tich cdc nguon thong tin th cdp tu cac bdo cdo tinh hinh kinh té€ xa hdi cla tinh, bo
cdo cai cach hanh chinh cua tinh, da liéu ti Cuc théng ké va cac phuong tién truyén thong...

IV. B6 chi sé DDCI Gia Lai

1. D61 tugng dugc danh gid
Bang 1. D6i tugng dugc danh gia

STT Nhom 1: S, ban, nganh STT Nhém 2: Cap huyén
1 SG KH&DT 1 TP.Pleiku
2 S& TNGMT 2  TX.AnKhé
3 SG Xay dung 3 TX.AyunPa
4 S& Cong thuong 4 HuyénChuSé
5 S& LD, TB&XH 5 Huyén la Grai
6 S& NNGPTNT 6  Huyén ChuProng
7 S6 GTVT 7  Huyénbakboa
8 S& KH&CN 8  Huyénbuc (o
9 BQL KKT 9  Huyén ChuPdh
10  CycThuétinh 10 HuyénKbang
11 BHXH Tinh 11 Huyén ChuPuh
12 SéTaichinh 12 HuyénKréng Pa
13 CucQLTT 13 Huyénbak Po
14 SETT&TT 14 HuyénlaPa
15 S6VH,TT&DL 15 Huyén MangYang
16  Coéngantinh 16 Huyén Phu Thién
17 Cuc Hai quan GL-KT 17 HuyénKoéng Chro

18 Cuc THADS
DN, HTX va HKD dang c6 hoat dong san xuat, dau tu, kinh doanh va cé tuong tac hoac

st dung DVHCC cta cac s6, ban, nganh va cap huyén tai tinh Ia nhing déi tugng sé tham gia
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danh gia trong khao sat DDCI. Trong 3 déi tugng danh gid, DN sé la ddi tugng danh gia chd
yé&u; HTX va HKD chiém s6 lugng it hon va chi danh gid cap huyén. Viéc xac dinh déi tugng
danh gid tuan thua 3 quy tac: (7) Bam bao tinh ngadu nhién; (2) Mang tinh dai dién va (3)
Khong lua chon mau theo dinh hudng chd quan cda cac bén lién gquan. C6 27 don vi dugc
danh gid, chialam 2 nhém:

2. C3c CSTP va tiéu chi danh gid

B6 chi s6 DDCI Gia Lai 2022 bao gom 8 CSTP la: (7) Tinh minh bach; (2) Tinh ndng
dong; (3) Chi phithoi gian; (4) CPKCT; (5) Canh tranh binh dang; (6) HO tro DN;: (7) Thiét ché
phap Iyva (8) Vai tro nguoi ding dau.

3. Phuong phap tinh diém

Tinh diém CSTP: Tinh diém clia méi tiéu chi clia ting chi s6, tu dé tinh ra diém CSTP.
M&i CSTP ¢6 nhiéu tiéu chi, cac tiéu chi c6 cac thong sé khac nhau. Cac théng s6 nay lai cé
nhang don vi khong giéng nhau (cé thé |a %, s6 ngay, sé 1an hay khong c6 don vi) nén can
phai quy chudn diém s6 vé mot don vi do lusng chung (quy vé diém 10). Méi tiéu chi theo
muc tra 1oi cia DN tuong tng: Thuc tién t6t nhat 10 diém; thuc tién xdu nhat: 1diém.

- Néu tiéu chi thuan: Diém = 9*[(diém cuta don vi - diém nhod nhat)/ (diém I6n nhat -
diém nhé nhat)] +1

- Néu tiéu chi nghich: Diém = 11-{9*[(diém ctia don vi - diém nho nhat)/ (diém I6n
nhat - diém nho nhat)] + 1}

Bang 2. Trong s6 danh gia

STT Tén CSTP Trong s6
1 Tinh minh bach 15%
2 Tinh ndng dong 10%
3 Chi phi thai gian 15%
4 CPKCT 15%
5 Canh tranh binh dang 10%
6 H6 trg DN 10%
7 Thiét ché phap ly 10%
8 Vai trd nquai dang dau 15%
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Sau khi tinh dugc diém cua tung tiéu chi theo thang diém 10, tuy vao muc do quan

trong clia tlng tiéu chi sé cé trong sé thich hgp dé tinh toan diém chi sé thanh phan.

V. Cach thuc trién khai khao sat

1. Mau kh3o sat

Trong khdo sat DDCI Gia Lai 2022, bén canh danh sach cac DN, HKD, HTX dang hoat
dong trong nam 2022 do Cuc Thué tinh cung cap, thi cac s, ban, nganh va cac huyén, th
xa, TP thudc cac d6i tugng dugc danh gia cling cung cap danh sach cac DN, HKD, HTX tling
thuc hién TTHC hodc tuong tac véi cac don vi trong nam. Dua vao danh sach do cac don vi
cé lien quan cung cdp, nhém nghién cdu da tién hanh ra soat, kiém tra da lieu, chon mau dé
tién hanh khao sat.

Mau khao sat DDCI Gia Lai 2022 thuc hién theo hinh thic I8y mau ngau nhién, dya
trén cac tiéu chi:

e Diaphuong hoat dong: Tat ca cac dia phuong (huyén, thi xa va thanh pho) trén dia
ban tinh.

e Linh vuc kinh doanh: Dich vu/Thuang mai; Cong nghiép ché bién, ché tao; Nong -
Lam nghiép va thay san; Xay dung, bat dong san va Khai khoang.

e Thdigian hoat dong cta DN.

2. Cach thuc khdo sat DDCI Gia Lai 2022

Sau khi xay dung dugc danh sach chon mau ngau nhién, VCCl ba Nang tién hanh
nhiéu phuang phap khao sat dén cho cac DN, HTX, HKD trong danh sach chon mau nhu guii
phiéu khdo sat qua buu dién; lién hé, gui link khao sat online va dén khao sat tryc tiép tai
DN. Cac phiéu khao sat sau khi thu vé sé dugc kiém tra va téng hgp. Trong qua trinh VCCI Da
Nang kiém tra, tdng hgp cac phi€u khao sat, néu cé phat sinh trusng hgp thiéu phiéu khao

sat tai dia phuong nao, sé tién hanh khao sat bd sung dia phuang dé.
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STT

VWoOoONOGOOTULD, WN-=

S O N §
NOoOuUbhhWN=SAO

STT

O 0O NONUVT D WN-

S O O Y O G §
Noun b WN=2 O

Dia phuong

TP. Pleiku

TX. An Khé

TX. Ayun Pa
Huyén Chu Sé
Huyén la Grai
Huyén Chu Préng
Huyén Dak Doa
Huyén Bac Co
Huyén Chu Pah
Huyén Kbang
Huyén Chu Puh
Huyén Kréng Pa
Huyén Dak Pg
Huyén la Pa
Huyén Mang Yang
Huyén Phu Thién
Huyén Kéng Chro

bia phuong

TP. Pleiku
TX.AnKhé

TX. Ayun Pa
Huyén Chu Sé
Huyén la Grai
Huyén Chu Prong
Huyén Dak Doa
Huyén buc Co
Huyén Chu P3h
Huyén Kbang
Huyén Chu Puh
Huyén Krong Pa
Huyén Dak Pg
Huyénla Pa
Huyén Mang Yang
Huyén Phu Thién
Huyén Kéng Chro

Bang 3. Mau khao sat DN

Téng s6 DN M3u khao sat

3.030 414

255 167

110 89

255 203

226 177

217 155

168 118

146 129

109 98

94 73

15 83

101 90

115 115

70 70

101 75

81 63

84 84

5.277 2.203

Bang 4. M3u khao sat HTX, HKD
Téng M3u  Tylémiu/ Téngsé
s6HTX khdosat  Téngsé HKD
HTX HTX

29 15 52% 4011
10 9 90% 1091
4 5 125% 694
12 10 83% 961
16 10 63% 498
22 10 45% 691
15 10 67% 809
8 8 100% 754
17 9 53% 446
14 12 86% 799
1 10 91% 433
16 10 63% 766
12 10 83% 213
12 10 83% 360
17 9 53% 492
21 10 48% 587
17 10 59% 254
253 167 66% 13.859

Ty lé mau/ Téng

s6 DN
14%
65%
81%
80%
78%
71%
70%
88%
90%
78%
72%
89%
100%
100%
74%
78%
100%
42%
Miu  Tylé miu/
khdosat  Téngsé
HKD HKD
30 0,7%
30 2,7%
35 5,0%
30 3,1%
35 7,0%
30 4,3%
35 4,3%
55 7,3%
55 12,3%
45 5,6%
35 8,1%
40 5,2%
35 16,4%
35 9,7%
35 7,1%
35 6,0%
35 13,8%
630 5%
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Qua trinh trién khai khao sat DDCI 2022 da ti€p can? dugc 2.203 DN, 167 HTX, 630
HKD trén dia ban tinh, chiém ty 1& [an lugt 13 42%, 66% va 5% s6 lugng DN, HTX, HKD dang
hoat dong trén dia ban tinh. Téng s6 phiéu khao sat thu dugc ti cudc khao sat [a 818 phiél,
dat 27% so véi s6 lugng DN, HTX, HKD da tiép can.

Ty lé hdi dap cia DN, HTX, HKD cua tinh & muc kha t6t trong dé DN c6 ty |é phan hdi
tot nhat vai 33%, tiép theo la HTX v6i 15%. Nhém HKD cé ty 1é hoi dap thap nhat véi 9%. C6
thé thdy DN, HKD, HTX cua tinh da danh nhiéu su quan tam dén khao sat DDCI, bén canh do
cting cho thdy né luc don vi trién khai khao sat da rat né luc van dong DN, HKD, HTX tham
gia khao sat DDCl vira ddm bao chat lugng, ti€n do cho cudc khao sét.

Bang 5. Ty lé hoi dap

DN HTX HKD
S6 phiéu phatra 2.203 167 630
S6 phiéu thu vé 736 25 57
Ty Ié héi dap (%) 33% 15% 9%

Cosé daliéu danh gid DDCI Gia Lai 2022 dugc xay dung tu13.871y kién danh gia cac
s@, ban, nganh va cap huyén. Trong dé, c6 13.053 y kién danh gia cac sg, ban, nganh va 818
y kién danh gia cdp huyén, s lugng cac y kién danh gia ddm bao nhan dién dugc diém manh
va diém yéu trong hoat dong diéu hanh kinh t&, hé trg DN cua cac sd, ban, nganh va cac
huyeén, thi xa, thanh phé thudc tinh Gia Lai.

3. Dic diém déi tuong tham gia khdo sat

Trong s6 818 DN tra 16i khdo sat DDCI Gia Lai 2022, DN la d6i tugng chiém ty trong
I6n nhat tham gia khado sat véi ty 1€ 1a 90%, ti€p theo |a HTX v6i 7% va HKD chiém ty |é thap

nhat véi 3%.

2Tiép can dugc hiéu la hoat dong goi dién thoai lien hé, tim dia chi va tién hanh khao sat.
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Hinh 1. Phan loai doi tugng khao sat

3% 7%

m Doanh nghiép Ho kinh doanh O Hgp tac xa

Daoi tugng trad 1oi khdo sat chd yéu Ia lanh dao DN, lanh dao phong ban véi ty lé
khoang 88%. Day la nhiing nguai cé cai nhin téng quat vé DN va thudng tiép xuc, lam viéc
vGi cac s, ban, nganh, huyén thi nén cé dt théng tin dé dua ra cac nhan dinh, cdm nhan vé
cac don vi. S6 liéu nay c6 thé dam bao dugc mic do tin cay clia cac cau tra |oi trong phiéu
khao sat.

Hinh 2. Chdc vu ngudi tra 16i khao sat

12%

mLanh daoDN  m Lanh dao phong ban Nhan vién

C6 dén 95% DN c¢6 s6 lugng lao dong dudi 100 ngudi, xét vé s6 von dang ky cling cé
dén 94% DN c6 s6 von dang ky duéi 100 ty, dua vao két qua khao sat vé quy mé lao dong
va quy mo von, dé dang nhan thay hau nhu cdc DN tham gia khao sat phan Ién [a DNNVV.
S6 liéu nay hoan toan phu hgp véi tinh hinh thuc t€ cGa cadc DN cla tinh véi dai da s6 la
DNNVV.
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Bang 6. 5o lao dong dang ky
Khongvugtqua  Tu11dén100 TU101dén200  Trén 200 nguoi

10 ngudi Nguai Nguai
DN 70% 25% 2% 3%
HKD, HTX 86% 14%

Bang 7. 56 von dang ky

Dugi3ty Tu3tydén Tu20dén Tu50dén Tu100dén Trén300

du6i20ty duGi50ty dugi100ty dudi300 ty
ty
DN 48% 37% 5% 4% 2% 4%,
HKD, HTX 949% 4% 1% 1%

Vé linh vuc kinh doanh chinh clia cdc DN tham gia khao sat, dich vu/thuong mai I3
linh vuc hoat déng cta da s6 DN tham gia khdo sat, vdi ty 1é 42%. Xay dung, bat dong san
la ITnh vuc ti€p theo cé ty trong DN khdo sat cao véi 17%. Linh vyc Nong - Lam nghiép cé ty
trong cao thu 3 véi khoang 14%.

Hinh 3. Linh vuc kinh doanh

3%

17% ‘
14%
‘ 6%

B = Dich vy/Thuong mai

Cong nghiép ché bién, ché tao

N6ng - Lam nghiép

Xay dung, bat dong san

B = Khaikhoang
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CHUONG II. KET QUA KHAO SAT

Nam 2022 la giai doan phuc héi kinh t& sau khi Viét Nam ca ban kiém soat dugc dai
dich Covid-19. Kinh t€ xa hdi cuda tinh Gia Lai da c6 nhang chuyén bién tich cyc, tdng san
phdm trén dia ban tinh nam 2022 (GRDP - gid so sanh 2010) tang 9,27% so véi cing ky nam
2021; hoat dong san xuat kinh doanh cia DN dan phuc héi, tdng kim ngach xuat khau uéc
dat 660 trieu USD, tang 8,2% so véi cing ky nam trudc; téng muc ban 1é hang hoa va doanh
thu dich vu trén thi trudng uéc dat 89.643 ty ddng, tang 19,05% so véi cing ky nam 2021.
Hoat dong san xudt kinh doanh tai tinh dan s6i dong tré lai da thu hat dugc cac DN thanh lap
mdi, tham gia vao thi trudng kinh doanh, trong nam 2022 da c6 960 DN thanh lap mdi, tang
18,44% so vdi cung ky, téng vén dang ky 1a 11.000 ty déng, tang 14,2% . C6 thé thay buc
tranh kinh t€ xa hoi cda Gia Lai da c6 nhiéu gam mau tuai sdng hon sau thai gian dnh hudng
béi dai dich.

I. Tinh hinh san xuat kinh doanh cda DN

Theo két qua khao sat DDCI Gia Lai 2022, ty lé DN cé két qua kinh doanh ¢ |ai trong
nam tang tl 49% lén 58% trong nam 2022, chd yéu cac DN cho biét k&t qua kinh doanh ¢é
13i chat it véi ty 1é 51%. Song song véi dd, ty [é DN bdo 16 cling da gidm 5% so véi nam 2021,
tl 29% xudng con 24%. C6 thé thdy hoat dong san xudt kinh doanh ctia DN ¢6 héi phuc

nhung van con khé khan ma DN phai vuot qua dé khéi phuc hoat dong san xuat kinh doanh.

Hinh 4. Két qua hoat dong san xuat kinh doanh cia DN

L3 nhu mong muén
Hoa von

PiThuals chat it

M huals 16n
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Véi viec két qua kinh doanh c6 su phuc hoi, ty |& DN tai tinh da cé ké hoach sé tang
quy mo kinh doanh doanh da tang 3% so véi nam trudc 1én mdc 22%, Chiém ty trong cao
nhat van |a cac DN cho biét sé tiép tuc kinh doanh véi quy mo hién tai, véi ty [ 68%. Ty lé
DN biét ké&hoach gidm quy moé kinh doanh hodc déng ctra khong c6 su thay déi so véi nam
trugc véi ty 1é 10%.

Hinh 5. K& hoach kinh doanh trong hai nam tiép theo

68%

22%

6% 4%
Ay V4

Coké&hoach Setiéptuc Cédkéhoach C6kéhoach
tangquy mé kinhdoanh gidmquymé  déngcla
kinhdoanh véiquymé  kinh doanh
hién tai

Il. K&t qua khao sat DDCI Gia Lai 2022
1. Chi'sé'nang luc canh tranh cap sd, ban, nganh

1.1. Két qua DDCI cap sd, ban, nganh Gia Lai theo cac CSTP

C6 4/8 CSTP trong nhom sd, ban, nganh tang diém trung vi, véi muc tang diém tu
0,02 diém-0,07 diém. CSTP Chi phithdi gian la mét trong 2 CSTP c6 muc tang diém cao nhat
(tang 0,07 diém) va cting la CSTP ¢6 diém trung vi cao nhat trong nhém sd, ban, nganh. Hai
CSTP c6 diém trung vi cao ti€p theo trong nhém lan lugt la Thiét ché phap ly (7,3 diém) va
Tinh minh bach (7,26 diém). B6n CSTP ¢6 trung vi giam trong nam 2022 bao gém CPK(CT,
Tinh minh bach, Tinh nang dong va Thiét ché phap ly véi mdc gidm trung vi ti 0,004 - 0,04
diém. Cac CSTP H6 trg DN, CPKCT va Canh tranh binh dang la cac CSTP ¢6 diém trung vi thdp

nhat trong nhém véi diém trung vi1an lugt la 6,55 diém, 6,28 diém va 6,09 diém.



DDCI GIA LAI 2022

Hinh 6. Trung vi cGa cac CSTP nhém sg, ban, nganh3

Tinh minh bach
Vai tro r&gﬂdl dung 7.26 Tinh nang dong
7.19 . 7.13
o 7.51 —2022
Thiét chéphap ly 7.34(7.30 . Chi phi thai gian
— 2021
6.55
x 6.09 Chi phl’khOng
HOtrg DN chinh thac
Canh tranh binh
dang

a. Tinh minh bach

Diém trung vi ctia CSTP Tinh minh bach nhém sd, ban, nganh la 7,26 diém, giam
0,008 diém so véi nam 2021. Mac du gidm diém trung vi trong nam 2022, tuy nhién day I3
mot trong ba CSTP ¢6 diém trung vi cao nhat trong nhém sé, ban, nganh. Cac don vi c6 diém
CSTP cao trong nhom sd, ban, nganh nhu S& TT&TT (7,51 diém), BHXH (7,41 diém) va S6
KHE&DT (7,4 diém).

Vé kha nang ti€p can tailiéu, thong tin, tiéu chi “khd nang tiép can tai liéu, thong tin
cUa 56, ban, nganh dé dang”chua c6 sy cdi thién, trung v tiéu chi nay 75,3% gidm 5,2% so
vGi nam trudc. Cdm nhan cdia DN vé viéc can c6 mai quan hé dé tiép can tailieu clia cac sg,

4

ban, nganh c6 su cai thien nhung khong qua dang ké, trung vi tiéu chi “Can cé “mdi quan
hé" dé cd thé tiép can dugc tailiéu cia sé, ban, nganh”1a 8,5%, giam 0,6% so véinam 2021.
Daoi véi hoat dong cung cdp théng tin cdia cac don vy, tieu chi “Mdc do dsy du, ro rang cia noi
aung théng tin” c6 sy cai thién, trung vi cla tiéu chi nay tang 3,1%, bén canh dé tiéu chi

“Can b nhiét tinh cung cap cac thong tin cho DN”c6 su cdi thién ré rét khitrung vi tang 13%

3piém s6 dugc lam tron & s6 thap phan thi hai, do d6 mot s6 CSTP trén hinh ¢6 cung diém s6 nhung khac nhau 6 s@ thap phan thd ba
trgléen.
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so v6i nam via qua. Cdm nhan cdia DN vé tiéu chi “Tinh kip thoi cung cép thong tin”mac du
6 trung vi tuong doi t6t véi 85,2%, tuy nhién trung vi da gidm 5,2% so véi nam 2021. Hai
tieu chi danh gia cam nhan cta DN vé website cac sd, ban, nganh déu nhan nhing phan hoi
kha t6t, tieu chi “DN truy cap vao website cia cac s6, ban, nganh”cé trung vi1a 77,6%, tang
8,6%; tieu chi “DN cdm nhan thong tin trén website /a hdu ich” cé trung vi tang 0,2% lén

muc 82,6%.

Hinh 7. CSTP Tinh minh bach nhém sé, ban, nganh*

1. SETTETT T E— 1 51
2.BHXHtinh M 7. 41

3. SKHSDT I 7,40
4.56 KH&CN A 7,40

5.Sd Tai chinh 7.34
6.5 GTVT 7.32

7.56VH,TEDL I 7,31
8.Congantinh T 7,30
9. Cuc Thué'tinh > 7.26
10. Cyc HQ GL-KT | 7,25
11.56LD, TB & XH Ay 7.24
12.56Congthuong 7,23
13.BQLKKT tinh ~ — 714 |
14.S6NN & PTNT — 7.11 I
15. S TNGMT (—— 710 |
16.56Xay dyng T 7,10 |
17.CucQLTT T 7,08 :
18.Cyc THADS A EGG—— 7.06

Trungvi

b. Tinh nang dong

Nam 2022 ghinhan diém trung vi CSTP Tinh nang déng clia cac sd, ban, nganh 1a 7,11
diém, gidm 0,02 diém so vdi nam 2021. BHXH tinh 13 don vi c6 diém CSTP Tinh nang dong
cao nhat trong cac s, ban, nganh véi 7,51 diém. Nam 2022, S6 LD-TB&XH c6 diém sé Tinh
nang dong tang 0,23 diém, day Ia don vi c6 muc tang diém CSTP Tinh nang dong t6t nhat

trong nhém s&, ban, nganh.

4 Piém s6 dugc lam tron & s6 thap phan thd hai, do d6 mot s don vitrén hinh ¢6 cing diém s6 nhung thd hang khac nhau la do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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Hinh 8. CSTP Tinh nang dong nhém sd, ban, nganh®

1. BHXH tinh — 7.45
2.Cyc Thuétinh I 730
3.5¢ 71577 I 7,26
4.S6Taichinh T 7,26

5.5 KH&CN A 7.22
6.56Lb, TB & XH 7.21

7.S6 KHGDT 7.19

8.S¢ GTVT M 7,15

9.Congantinh T 7,14
10.5¢ Xay dyng EE—— .08

11.Cyc THADS A 7,06
12. 56 VH,TT&DL A 7.06
13.Cuc HQGL-KT T 7,()5
14,56 Congthyong GG 7,04
15, Cyc QLTT A 7,03 |
16.SE TNGMT e 7.00 |
17.56NN & PTNT S 698 | Trungvi
18.BQLKKT tinh ~EE— .93

banh gia vé kha nang van dung linh hoat chinh sach, chd truong, quy dinh phap luat
nham tao MTKD thuan Igi, trung vi tiéu chi nay la 90%, gidm 3,3% so véi nam 2021. Ngoai
ra ty lé DN danh gia tieu chi “Sg, ban, nganh chu dong tham muu cdc cap cd tham quyén cac
dé xuat/qidi phap ho tro DN/cai thién moi truong dau tu trén dja ban” cing c6 trung vi &
muc kha 81,1%, tang 12,1% so v6i nam truéc. Bén canh dé, tiéu chi “S, ban, nganh kip thoi
nam bat va cd phuong an xu ly nhing bat cap, vudng mdac cua DN trong pham vi quyén han
va trach nhiém cuia minh” cé trung vi 74,1%, tang 0,4%. Hién tugng tri hoan/cham tré sg,
ban, nganh khi thuc hién cac quyét dinh/chd truong cda cap trén tai cac s6, ban, nganh da
¢6 nhang sy thay déi, trung vi tiéu chi “C6 hién tuong tri hodn/cham tré s, ban, nganh khi
thuc hién céc quyét dinh/chu truong cia cap trén”1a 11,5%, gidm 3,4% so véi nam trudc.
Cam nhan clia DN vé tinh ch dong nghién clu, trao déi gidi quyét nhiing van dé mdi phat

sinh cia nhém s&, ban, nganh chua c6 sy caithién, trung vitiéu chi “5g, ban, nganh chu déng

5 Piém s6 dugc lam tron & s6 thap phan tha hai, do d6 mot s6 don vi trén hinh ¢6 cung diém s nhung thi hang khac nhau la do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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nghién cuu, trao doi trong viéc gidi quyét nhing van dé mdiphat sinh”1a 42,6%, giam 0,2%

so véi nam truéc.
c. Chi phi thgi gian

CSTP Chi phi thai gian nam 2022 6 diém trung vi la 7,51 diém, tang 0,07 diém so véi
nam 2021. Day cang la CSTP ¢6 diém trung vi cao nhat trong cac CSTP nhém sd, ban, nganh.
Ba don vi ¢6 diém s6 Chi phi thai gian cao trong nhém s, ban, nganh [a S& TT&TT (7,68
diém), Sé Tai chinh (7,64 diém) va S6 KH&DT (7,61 diém).

Hinh 9. CSTP Chi phi thai gian nhom sé, ban, nganh®

1S4 TTST] N 7 63
2.5& Tai chinh 5 S 7.64

3.S& KHEDT # 7.61

4. BHXHtinh I 7,60
5. CycThuétinh T 759
6. 53 KHECN e 7,55

8.56 GTVT 7.54
9.5¢1D, TR XH I 7,53
10.SGVH.TTEDL I .50

11.Cyc THADS A 739 |
12.56Congthuong T 733 i
13.Congantinh T 735 |
14, Cyc HQ GL-KT ~T——" 7.26 I
15.S6NN & PTNT I 723 :
16.BQLKKT tinh ~ E———" 7.22 |
17.56 TNGMT ~ — 7.22 |

18.CycQLTT NS 7.09

Trung vl

Vé cong tac thanh tra, kiém tra, qua s6 liéu khado sat c6 thé thay ty 1é DN cho biét noi
dung thanh tra, kiém tra khong tring Iap va noi dung thanh tra, kiém tra ddng nhu trong
pham vi cia quyét dinh c6 sy cai thién trong nam 2022; tiéu chi “Ngi dung thanh, kiém tra

khong trung I3p”c6 trung vi 1a 63,7%, tang 6,6%; tieu chi “Noi dung thanh, kiém tra ding

6 Diém s6 dugc lam tron ¢ s6 thap phan thi hai, do d6 mot s§ don vi trén hinh ¢6 cung diém s§ nhung tha hang khac nhau 13 do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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nhu trong pham vi cia Quyét dinh thanh, kiém tra di ban hanh”cé trung vi la 62,3%, tang
0,9%.

banh gia cong tac xdr ly TTHC va cac cong viéc cé lién quan, tiéu chi “7uan thu quy
dinh vé thoi gian xu ly TTHC” c6 trung vi 95,9%, tang 0,2%; bén canh dé tiéu chi “7y /é DN
di tor 7-2 1én dé hoan tat TTHC”c6 trung vi 93,8%, tang 5,6% so véi nam 2021, c6 thé thdy
thai gian x(r ly TTHC va cac cong viéc lién quan da c6 sy cai thien. Tuy nhién sy huéng dan,
hé trg clia cdn bd can dugc chi trong hon khitieu chi “Can bo hudng dan ré reng, ddy dii”cé
trung vi 94,3%, giam 1,9%. Cong tac phdi hgp dé giai quyét cong viéc cho DN clia cac don
vl chua ¢6 su cadi thién trong nam qua khi trung vi tiéu chinay la 90,8%, giam 0,6%. Tiéu chi
“C0 hién tuong dun ddy cong viéc tai don vy va/hodc don vy din diy cong viéc Ién cap co

tham quyén cao hon”cé trung vi13,6%, giam 1,5%.
d. Chi phikhéng chinh thdc

Diém trung vi clia CSTP CPKCT nam 2022 13 6,28 diém, giam khong qua nhiéu so vdi
nam 2021 chi gidm 0,004 diém, day la CSTP c6 diém trung vi x&p th17/8 CSTP trong nhém
s, ban, nganh. BHXH tinh va Sé Tai chinh 1a hai don vi c6 diém s6 CSTP CPKCT dugc danh gia
cao trong nhém sd, ban, nganh, day ctng la hai don vi ¢6 sy cai thién ca vé diém s 1an vi tri

tai CSTP CPKCT.

Theo két qua khao sat, tiéu chi 2y /é % DN co tré CPKCT” ¢6 trung vi 8,9%, giam
3,3% so véi nam 2021, bén canh dé DN cdm nhan hién tugng nhing nhiéu da cé dau hiéu
giam, tiéu chi “hién tuong nhing nhiéu 13 phd bién khi gidi quyét TTHC hodc cac cong viec
lién quan tai cac s, ban, nganh”c6 trung vi 6,7%, giam 5,5% so véi nam truéc. Theo cam
nhan cta DN, tiéu chi “cong viéc dat két qua hon néu chi tra chi phi khéng chinh thuc” cé
trung vi 8,8%, giam 6,3%. Gia tri CPKCT & nhém s&, ban, nganh ¢é xu huéng giam, tiéu chi
“CPKCT duoc gidm bot (vé gid tr;)”c6 trung vi 23,7%, tang 4,6%, nhu vay c¢é nhiéu DN cho
rang CPKCT dugc giam bét (vé gia tr) so véi nam 2021.
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Hinh 10. CSTP CPKCT nhém s, ban, nganh’

1.BHXHtinh M 6,55
2 S¢Taichinh M ¢ 47
3.5 TT&TT e 6.46

4.5 KH&EDT 6.45
5.Cuyc Thuétinh 6.44
6.SGKHECN M 640
7.Congantinh R ¢ 40
8.56Xaydyng T 629
9.56 Cong thuong —I 6.29
10,5610, TR & XH I G 27
T.56GTVT T | .27
12.S6VH,TT5DL Y ¢ 25
13.BQLKKT tinh M ¢ 21|
14.Cyc THADS T 6 20 |
15, Cyc QLTT M 6,20 :
16. Cuc HQGL-KT AT 6 14 | Trungvi
17.56 TNgMT ~SE— 5.97 |
18.SGNN & PTNT I 5 95 I

e. Canh tranh binh déng

Nam 2022, diém trung vi ciia CSTP Canh tranh binh déng tang 0,05 diém, dat 6,09
diém. C6 13 don vi tang diém & CSTP Canh tranh binh dang véi muc tang tir 0,04 dén 0,88
diém. Cuc THADS la don vi ¢6 sy cai thien diém s6 Canh tranh binh dédng t6t trong nhom sé,

ban, nganh véi muc tang 0,88 diém so véi nam 2021.

Két qud khao sat cho thay ty |6 DN cdm nhan “Sg, ban, nganh cd DN sén sau, DN than
hau”cd trung vi 3,6%, gidm 2,4%. Cac tiéu chi danh gia c6 sy uu i trong ti€p can nguon luc,
thong tin, gidi quyét kién nghi... déu c6 sy cdi thién, tiéu chi “ON sén sau, DN than hau duoc
wu di hon trong tiép can nguon luc nha nudc” cé trung vi 21,1%, gidam 15,3%; tiéu chi “DN
16n duoc uu 3i hon DNNVV trong viéc tiép can thong tin”c6 trung vi18,7%, gidm 2,4%; tiéu
chi “DN Ién duoc uu tién hon DNNVV trong qua trinh gidi quyét kién nghy, kho khan va TTHC”
c6 trung v 15,8%, giam 1,5%; tiéu chi “ON [dn duoc nhiéu co ché uu dai hon so vdi DNNVV”

7Piém s6 dugc lam tron ¢ s6 thap phan thi hai, do d6 mot s§ don vi trén hinh ¢6 cung diém s§ nhung tha hang khac nhau 13 do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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c6 trung vi 17,8%, giam 1,4%. Khi dugc héi viéc uu ai cho cac DN I6n, DN san sau, DN than
hu cé gay khoé khan cho DN, ¢é trung vi 16% DN dugc hoi cho biét viéc uu i c6 gay khé
khan cho DN, mdc trung vi nay gidm 4,1% so véi nam truéc. Mac du phan I6n cac tiéu chi
trong CSTP Canh tranh binh ddng c6 xu hudéng cai thién, tuy nhién cac sd, ban, nganh can
tap trung hon nda trong viéc quan tam, hé trg cdc DNNVV, tiéu chi “Sg, ban, nganh thuong

xuyén quan tam dén cac DNNVV”cé trung vi 9,1%, gidm 0,7%.

Hinh 11. CSTP Canh tranh binh ddng nhém sé, ban, nganh?

1.SETTETT — 6.20
2.BHXH tinh M 6,20
3.56 Xay dung A 615
4.56 Cong thuong I 6 13
5.S3VH,TT&DL e 6.13

6.56 KHgDT 6.12
7.Cuc THADS 6.1
8. Cyc Thuétinh M 6,10

9.5 GTYT M 6.10
10.SEKHSCN M| .09

TLSENNE PTNT e | 09
12.5S6 LD, TB & XH | F,og
13.BQLKKT tinh S 6,08
14.56Taichinh T .07
15.Congantinh I .0
16.SE TNSMT T G 01 I
17.CycQUTT T 5 96 | Trung vi
18. Cuc HQ GL-KT G 5 95 '

f.H6 trg DN

CSTP Hé6 trg DN c6 trung vi tang 0,07 diém dat trung vi 6,55 diém. BHXH tinh la don
vl dan dau vé chi sd H6 trg DN nam 2022 véi 6,75 diém. Don vi ¢ muc cai thién diém s6

nhiéu nhat tai CSTP H6 trg DN la Cong an tinh véi mic tang 0,22 diém so véi nam 2021.

DGi véi cac chuong trinh hé trg DN do sd, ban, nganh t6 chc, tieu chi “DN duoc

moi/thong bao tham gia cac chuong trinh hd trg DN do s6, ban, nganh t6 chic”c6 trung vi

8 Diém s6 dugc lam tron 6 s6 thap phan thi hai, do d6 mot s§ don vi trén hinh ¢6 cung diém s§ nhung tha hang khac nhau 13 do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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68,9%, giam 0,4%. Ngoai ra ty 1é DN danh giad cac chuong trinh h6 trg DN la thiét thuc cé
trung vi gidm 5% so véi nam trudc. Ngugc lai véi cac chuong trinh hé trg DN, ty [é DN dugc
héi cho biét “DN duge maoi/ théng bao tham gia cac chuong trinh trao doi thong tin, doi thoai
DN”cé trungvila 82,4%, tang 19,3%. Bén canh dé tieu chi “Vudng mac, kho khan duoc thao
go kip thoi taj/sau cac budi doi thoai, trao doi thong tin”cé trung vi & muc kha t6t 94,7%,
tang 0,2% so vdi nam 2021.

Hinh 12. CSTP H6 trg DN nhém sé, ban, nganh?®

1.BHXH tinh T — 6,75
2 SgKHEPT M  6.70
3. Cuc Thuétinh A ¢ 65

4.S8TTSTT —_— 1+ 6.60

5.56 Tai chinh 6.59
6.56Lb, TB & XH 6.58
7.S6KH&CN A 657
8.5 Cong thuong Ay 6.56

9.56 VH,TT&DL — 6.55

10.S& GTVT —:6.54

11, Cyc HQ GL-KT 6.53
12 SENN&PINT M ¢ 38 |
13.Congantinh T G 33 |
14.CycQUTT e ¢ 37 I
15.56 Xay dyng I ¢ 37 |
16.Cuc THADS A ¢ 37 :
17.S6 TNGMT A 6,20 |
|

Trungvi
18.BQLKKT tinh ~ — 6,18

g. Thiét ché phap ly

Nam 2022 ghi nhan xu huéng gidm diém cta CSTP Thiét ché& phap ly, diém trung vi
giam 0,04 diém so véi nam 2021 & mdc 7,3 diém, bén canh do6 ¢ 11 don vi ¢6 diém s6 CSTP
Thiét ché phap ly gidm diém.

Theo két qua khdo sat, tieu chi “Viéc thuc thi van ban phap luat nghiém minh, theo

dung quy trinh, quy dinh” cé trung vi 92,3%, gidam 0,4% so v6i nam 2021. Cong tac gidi

9 Diém s6 dugc lam tron ¢ s6 thap phan thi hai, do d6 mot s§ don vi trén hinh ¢6 cung diém s§ nhung tha hang khac nhau 13 do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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quyét phan anh khié€u nai cé su cai thién khi ty 1& DN cho biét “Phdn dnh, kién nghy, khiéu
nai cua DN luén dugc gidi quyét thda dang”c6 trung vi 71,3%, tang 0,3%; bén canh dé ty &
DN cho biét “DN phai phan anh, kién nghi, khiéu nai vugt cdp méi cé thé giai quyét dugc van
dé” gidm 4,3% so véi nam trudc & muc trung vi 8,8%. Cac tieu chi “Co co ché'dém b3o cong
bang, minh bach trong gidi quyét phan anh, kién nghy, khiéu nai”va “Co hd trg phap ly cho
DN phén anh, kién nghy, khiéu nai hanh vi sai trdi” cé trung vi lan lugt 13 79,3% va 77,6%,
day la nhing ty lé chua cao, can thém nhang n6 luc cai thien.

Hinh 13. CSTP Thiét ché phap ly nhém sd, ban, nganh™

1.5¢KHgDT I 7 46
2. Cuc Thuétinh A 7 45

3.S& GTVT _— 7.43

4.58 KHECN — 7.43
5.BHXHtinh T — 7.40

6.SG Taichinh I 7,39
7.5¢TTSTT A 739

8.561D, TB & XH Y 7 33
9. 56 Cong thuong — 7.34
10. BQLKKT tinh e 7,27
11.Congantinh M 7|27
12, CycHQGL-KT I 7|27
13.Cuc THADS 7h7
14.56Xay dyng T 7 6
1556 VH,TTGDL M 7,26
16, CycQLTT T 725
17.S6NN & PTNT ——" 7.10 |
) | Trungwvi
18.S¢ TNGMT T 7,07

h. Vai tro nguai ding dau

Nam 2022 ghi nhan xu huéng tang diém trung vi ctia CSTP Vai tro nqudi ding dau,
trung vi cia CSTP nay a 7,19 diém tang 0,02 diém so v6i nam 2021. Cuc Thué tinh, S TTETT
va S& KH&DT la cac don vi dugc danh gid cao trong CSTP Vai tro ngudi ding dau cGa nhém
s, ban, nganh véi sé diém lan lugt [a 7,52 diém, 7,42 diém va 7,41 diém.

0 piém s6 dugc lam tron & s@ thap phan thd hai, do d6 mot s don vitrén hinh ¢é ctng diém s6 nhung thd hang khac nhau 13 do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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Theo két qua khao sat DDCI Gia Lai 2022, tiéu chi “Lanh dao sd, ban, nganh chua gidi
quyét nhanh chong va triét dé cac van dé cu thé cia DN”c6 trung vi gidam 12,4% so véi nam
trugc. Bén canh dé, hién tugng “cép trén bao cdp dudi khéng nghe “theo DN cdm nhan da
dugc cdi thién trong nam vUa qua, tieu chi “70n tai hién tuong cap trén bdo cdp dudi khdng
nghe” dién ra trong don vy”cé trung vi 29,4%, giam 8,9%. Cac tiéu chi danh gia khac trong
CSTP Vai tro nquoi ding dau déu cé trung vi trén 80% nhu tiéu chi “Lanh dao sé, ban, nganh
co anh hudng quyét dinh dén cong tac CCHC tai don vi”cé trung vi 85,2%; tiéu chi “Lénh
dao sd, ban, nganh co tinh than dam quyét/dam lam va dam chiu trdch nhiem”cé trung vi
85,3%); tieu chi “Léanh dao sd, ban, nganh cd hanh dong cu thé va thiét thuc dé gidi quyét
cac van dé cua DN”cé trung vi 80,2%; tiéu chi “Lanh dao sd, ban, nganh lang nghe va tiép
thu cac y kién gdp y cua DN”cé trung vi 91,3%, tuy nhién cac tiéu chi nay cé trung vi gidam

so vGinam 2021.

Hinh 14. CSTP Vai tro ngudi dung dau nhém sé, ban, nganh™

1.CycThuétinh T 7,52
2.SETTSTT A Y 7,42

3.S6 KHabT 7.4

4.BHXH tinh 7.40
5.56Lp, TBEXH ME— 7.30

6.SEKHSCN M 7.26

7.5 Tai chinh e —— 7.26

9.5 GTVT 7.20

10.56 Congthuong I 7,19
11.56Xay dyng T 7,09 |
12.S6 VH,TT&DL A 7.08 :
13.CycHQGL-KT T 7,07 |
14.Cyc THADS A 7,05 |
15.S6NN & PTNT — 7.04 |
16. Cyc QLTT A 6.94 |
17.BQLKKT tinh T—— .91 :
18.S6 TNGMT ~ — .87 .

Trungvi

" Diém s6 dugc lam tron & s6 thap phan thd hai, do d6 mot s6 don vitrén hinh ¢6 cing diém s6 nhung thd hang khac nhau la do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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1.2. Két qus téng hap DDCI c3p s, ban, nganh Gia Lai theo cdc don vi

Bang xép hang DDCI Gia Lai 2022 nhém sé, ban, nganh dugc thuc hién véi 18 sd, ban,
nganh tuong ty nhu nam 2021. Diém trung vi ciia nhém sd, ban, nganh nam 2022 1a 69,23
diém, giam nhe 0,14 diém, khoang cach diém s6 gita don vi ding dau va ding cudi dugc rat
ngan so v6i nam 2021. Ba don vi c6 diém téng hgp DDCI cao trong nhém sd, ban, nganh 1a
BHXH tinh, S TT&TT va S KH&DT véi diém s6 1an luot 1a 71,24 diém, 71,05 diém va 70,79
diém.

Hinh 15. Diém téng hgp DDCI nhém sé, ban, nganh™

BHXH tinh 71.24
SGTTETT 71.05 RSt 16t
S6 KH&DT 70.79
Cuc Thué tinh 70.71

S§Taichinh M 70,40
SEKHECN M 70.22
S6LD, TBGXH (e 69 77 Tét
S GTYT M 69,71
Congantinh T 69,24
SGVH,TTEDL e 60,21
S6Congthyong T 9. 1
S6Xaydyng T 68,91 Kh3
CUCHQGL-KT T 6340
CucTHADS T 63 35
BQLKKT tinh ~ (EG—GG—— 7.69
CucQLTT A ;.57 ,
SGNNgPTNT I 756 Chua tét
SGTNgMT I 7.02

BHXH tinh 1a don vi c6 diém s6 DDCI cao nhat trong nhém sd, ban, nganh, so véi nam
2021 diém s6 DDCI cta don vi tang 0,07 diém. Nhin chung cac CSTP clia BHXH tinh nhan
dugc danh gid kha tot tu cac DN, dac biét Ia cadc CSTP Tinh nang dong, CPKCT, va CSTP H6 trg
DN. Tai CSTP Tinh ndng déng, DN danh gia kha tot don vi 6 cac tiéu chi “Sg, ban, nganh kip

thoi ném bat va co phuong an xd ly nhdng bat cap, vudng mac cda DN trong pham vi quyén

2 piém s@ dugc lam tron & s§ thap phan thi hai, do d6 mot s don vi trén hinh ¢é cling diém s6 nhung thd hang khac nhau la do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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han va trach nhiém cda minh”véi 84,8% va tiéu chi “S, ban, nganh chu déng tham muu
cac cdp co tham quyén cac dé xust/qidi phap ho trg DN/cai thién moi truong dau tu trén dja
ban”véi 83,9%. Tai CSTP CPKCT, ty 1é DN cho biét ¢6 trd CPKCT da gidm 2% so véi nam
trudc, ngoai ra DN cam nhan hién tugng nhing nhiéu la phd bién khi giai quyé&t TTHC hoac
cac cong viéc lién quan da gidm 2,2% so véi nam 2021. Theo két qud khao sat, chat lugng
cadc chuong trinh hé trg DN, chuong trinh trao d6i thong tin, di thoai DN dugc danh gia kha
tot trong nhém sd, ban, nganh, hai tiéu chi “DN dong y cac chuong trinh hé tro DN /a thiét
thuc”va “Vudng mdc, kho khan duoc thao go kip thoi taj/sau cdc budi doi thoai, trao doi

thong tin”cé ty & 1an lugt |a 88,6% va 95,3%.

Don vi ¢6 diém s6 DDCl cao thi hai trong nhém sd, ban, nganh [a S TT&TT véi 71,05
diém, tang 0,1 diém so vdi nam 2021. Cac CSTP dugc danh gia cao clia don vi 1a CSTP Tinh
minh bach, Chi phi thai gian va Canh tranh binh dédng. Theo két qua khao sat, tieu chi “khd
nang tiép can tai liéu, thong tin dé dang”cla sé dugc danh gid kha t6t véi 86,5%, bén canh
d6 ¢6 93% DN dugc hoéi cho biét “7hong tin duoc cung cap kip thoi”. Trong CSTP Chi phi thoi
gian, c6 94,1% DN dugc hoi cho biét “Cong tac phdi hop dé gidi quyét cong viéc cho DN cda
don vy duoc thuc hién tot”day la ty 1é kha cao trong nhém s, ban, nganh, ngoaira c6 97,9%
DN cam nhan “Cén bo hudng dén ré rang, ddy du”. Tai CSTP Canh tranh binh dang, cac tiéu
chivé cdm nhan cdia DN ¢é sy uu i cho cdc DN I6n Ia khdng cao trong nhém sd, ban, nganh,
tieu chi “ON Ion duoc uu 3i hon DNNVV trong viéc tiép can thong tin”cé ty 18 18,6%, tieu chi
“DN Idn duoc uu tién hon DNNVV trong qua trinh gidi quyét kién nghy, kho khan va TTHC”c6
ty |6 15,8%. Ngoaira ty [ DN cdm nhan “Viéc vu di cho cdc DN Idn, DN sén sau, DN than hau

c0 gy kho khan cho DN”cé ty lé kha thap trong nhém véi 15,4%.

S& KH&DT la don vi c6 diém s6 DDCl cao thi ba trong nhém sé, ban, nganh vé6i 70,79
diém, gidm 0,29 diém so véi nam trudc. Cac CSTP Thiét ché phap ly, H6 trg DN 1a cac CSTP
dugc DN danh gid cao trong nhém sd, ban, nganh. Trong CSTP Thiét ché phap ly, 6 93,2%
DN dugc hoi cdm nhan “Viéc thuc thi van ban phap luat nghiém minh, theo dung quy trinh,

quy dinh” ngoai ra ciing c6 83,9% DN dugc héi cho rang “Cd co ché dam bao cong bang,
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minh bach trong gidi quyét phan anh, kién nghy, khiéu nai”. Theo két qua khao sat, tiéu chi
“DN dugc moi/ théng bao tham gia cac chuong trinh trao doi thong tin, doi thoai DN”c6 ty
lé 83,2%, kha cao trong nhém sd, ban, nganh. Ngoai ra ¢ 95,1% DN dugc héi cho rang

“Vudng mac, kho khan duoc thao gé kip thoi taj/sau cac budi doi thoai, trao doi thong tin”.

Cac don vi chua dugc DN danh gia cao so véi cac don vi khac 6 nhém sd, ban, nganh
la Cuc QLTT, S6 NN&PTNT va S6 TN&MT véi diém s6 lan lugt la 67,57 diém, 67,56 diém va
67,02 diém. Mot s6 CSTP can danh nhiéu su quan tam cai thién ctia Cuc QLTT la CSTP Chi phi
thoi gian, Tinh minh bach, Canh tranh binh ddng; dGi véi S6 NN&PTNT cac CSTP can cai thién
la CPKCT, Tinh nang dong, Thiét ché phap ly; véi S6 TN&MT la CSTP Thiét ché phap ly, Chi phi
thoi gian, CPKCT, H6 trg DN. Bén canh nhing diém can cai thién, cac don vi & trén cing c6
nhtng diém ndi bat, theo két qua danh gia ciia DN vé Cuc QLTT ty [é DN cdm nhan “Sd; ban,
nganh kip thoi ném bat va cé phuong an xuly nhdng bat cap, viudng mac cda DN trong pham
vi quyén han va trach nhiém cda minh”1a 84,9%, ty 1é DN cdm nhan “Co hién tuong tri
hodn/cham tré s, ban, nganh khi thuc hién céc quyét dinh/chud truong cda cép trén”& muc
thap trong nhém véi 11,4%. D6i v6i s NNGPTNT, ty & DN cdm nhan “khd ndng tiép can tai
liéu, thong tin Ia dé dang”1a 80,2%, bén canh dé ty [é DN dugc hdi cho biét “Can co “mdoi
quan hé" dé cd thé tiép can duoc tai liéu cda sé, ban, nganh”tuong déi thap trong nhom véi
7,4%. Véi S& TN&MT, c6 93,5% DN dugc héi cho rang “7hdng tin duoc cung cap kip thoi”

ngoaira c6 87,3% DN dugc héi cho biét “thdng tin trén website 13 hau ich”.
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2. Chi s6 nang lyc canh tranh cap huyén

2.1. Két qua DDCI cdp huyén theo cdc CSTP

Hinh 16. Trung vi cGia cac CSTP cap huyén

Tinh minh bach
6.93

Vai tro ngudi ding

ddu 618 2ol nang dong

6.52

. —2022
Thiét ché phap ly

.03} Chi phithdigian
f/ 617 —2021
6.05 6‘23
Chiphikhong
6.25 chinh thdc

6.61\6.52 s5.98
H6 trg DN

Canh tranh binh
dang

Diém trung vi cadc CSTP nhém cdp huyén nam trong khodng ti 5,98 diém-6,93 diém,
khong c6 su chénh léch qua I6n gitia cac CSTP & nhém cap huyén. C6 5/8 CSTP tang diém
trong nam 2022 bao gém Tinh minh bach (tang 0,44 diém), Tinh nang dong (tang 0,65
diém), Chi phi thoi gian (tang 0,14 diém), CPKCT (tang 0,18 diém) va Vai tro nquai ding dau
(0,14 diém). CSTP c6 diém trung vi cao nhat 1a Tinh minh bach véi 6,93 diém; CSTP Canh
tranh binh dang |a chi s6 ¢6 diém trung vi thdp nhat trong 8 CSTP vi 5,98 diém.

a. Tinh minh bach
Tinh minh bach la CSTP ¢6 diém trung vi cao nhat trong cac CSTP cap huyén véi 6,93
diém, tang 0,44 diém so vdi nam 2021. CSTP Tinh minh bach ghi nhan xu huéng tang diém

&14/17 don vi dugc danh gia trong nhoém cap huyeén, trong dé TP Pleiku ¢ diém CSTP Tinh

minh bach cao trong nhém cap huyén.
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Hinh 17. CSTP Tinh minh bach cta cap huyén

1.TP.Pleiky M 7,51
2. H.Dak Po e E— 7.29

4.H.Kong Chro .21
5 TX. Ankhe T 718
6.TX. Ayun P I 7,17
7 H.1aGrai M 7 15
8 H. buc Co — 714
9.H.ChySe I 6,93
10.H.KrongPa M (.90
11.H.DakPos TG ¢ 53 I
12.H.ChyPuh T .24 :
13.H.Chupsh (EEE— 6.1 |
14.H.ChuProng EEI——— 6.09 I
15.H.MangYang (N 596 I
16.H. Ph( Thien ~TEEG—— 5 33 |
17.H.lapa (NN 5 g7 '

Trungvi

Kha nang ti€p can tai liéu thong tin cta cap huyén chua c6 su cai thién trong nam
qua, tiéu chi “khad nang tiép can tailiéu, thong tin (tailiéu quy hoach hoac van ban gquy pham
phap luat) cda cap huyén dé dang” cé trung vi 77,1% da gidm 1,7% so v6i nam 2021. Ty lé
DN cdm nhan “Can cd “mdi quan hé" dé co thé tiép can dugc tailiéu cda cap huyén”co trung
vl tang 1% lén mdc trung vi 9,1%. Trong nam 2022, ty |é DN truy cap vao website cia cac
cap huyén cé trung vi tang 2,9% lén muc 72,5% tuy nhién ty 16 DN cdm nhan thong tin trén
website 13 hiu ich lai c6 xu hudng gidm, cu thé & tieu chi “DN cdm nhén théng tin trén
website cua cdp huyén la hau ich” cé trung vi 78,8%, gidm 4,5%. Danh gid viéc cung cap
thong tin dé€n DN, c6 trung vi 62,2% DN cam nhan “Noi dung théng tin day du, ré rang”tang
12,2%, bén canh dé tieu chi “Cdn bo nhiét tinh cung cap cac théng tin cho DN”cé trung vi
47,4%, tang 5,7%. Tiéu chi “Théng tin duoc cung cap kip thoi”khong cé nhiéu su cai thién
khi c6 trung vi 88,2%, giam 0,7%.

b. Tinh nang dong

CSTP Tinh nang dong c6 diém trung vi 1a 6,66 diém tang 0,65 diém so véi nam 2021,
day la CSTP c6 diém trung vi cao thi hai trong 8 CSTP nhém cap huyén. Trong 17 huyeén, TP
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c613 don vi c6 diém CSTP Tinh nang dong tang diém trong nam 2022, trong d6 huyén Krong
Pa va huyén Chu Sé c6 su cai thien dang ké vé mat diém sé.

Hinh 18. CSTP Tinh nang dong cua cap huyén™

1.TX. Ankhe I 7,59
2 TP, Pleiky M 7,56

3.TX.AyunPa e | 7.50

5.H.Kéng Chro 7.48
6.H.Dak pg M — 7,48
7.H. laGrai I 721

8.H.Krong Pa . 6.77

9.H.KBang — 6.66
10.H. Pak Poa NN 6.00

11.H.ChySe IEEEEI—— 5,98 :
12.H.ChuProng T— 597 I
13.H.Ph( Thien I 5 96 |
14.H.ChuPsh MEENNND 544 :
15.H.ChuPuh S 5.42 |
16.H.1aPa NN 538 I

Trung vl
17.H.MangYang SN 536

Nhin chung da s6 cac tiéu chitrong CSTP Tinh nang dong cé su cai thien vé diém trung
vitrong nam 2022. Tiéu chi “Cap huyén chd dong tham muu cac cap cd tham quyén cac dé
xudt/qidi phap ho tro DN/cdi thien moi truong dau tu trén dia ban”c6 trung vi 80,4%, tang
10,2%; tiéu chi “Cap huyén kip thoi ndm bat va co phuong an xd Iy nhang bat cdp, vudng
mdc cda DN trong pham vi quyén han va trach nhiém cda minh” cé trung vi 72,2%, tang
3,6%; tieu chi “Cap huyén chu dong nghién cuu, trao doi trong viéc gidi quyét nhdng vén dé
mdi phat sinh”cé trung vi 46,7%, tang 3,8%. Hién tugng tri hoan/cham tré cap huyén khi
thuc hién cac quyét dinh/chu truong cdia cap trén da cé su cdi thién khi trung vi cla tiéu chi
nay 13% gidm 4,4% so v6i nam 2021. Bén canh nhing su cai thién thi & tieu chi “khd nang
vén dung linh hoat chinh sach, chu truong, quy dinh phap lugt cda Ianh dao cdp huyén nham
tao MTKD thuan lgi”cé trung vi 91,3%, gidm 1,7% so v6i nam 2021.

B piém s§ dugc lam tron & s§ thap phan thu hai, do dé mot s don vi trén hinh ¢é cuing diém s6 nhung thd hang khac nhau 13 do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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c. Chi phithgi gian

Hinh 19. CSTP Chi phi théi gian cta cap huyén™

1.TX.Ankhe e .98
2.TP. Pleiky M ¢ 87
3.H.Kéng Chro e ¢ 73

4.H.l1a Grai .
6. TX. Ayun Pa 6.25
7.H.pyc(c I 6,23

8.H.PhiThien I 6,17
9.H.Krong Pa A ¢ 17
10. H. KBang e 6.16
11.H.DakPoa M %,10
12.H.ChySe M 6,07
13.H.Chypsh I 5 93
14.H.ChuProng T 5,92 |
15.H.Mang Yang E— 5,90 I
16.H.ChyPyh I 5 43 :
17.H.1apa I 5 27

Trung vi

Chi phi thai gian la CSTP ¢6 diém trung vi 6,17 diém, tang 0,14 diém so véi nam 2021,
diém trung vi CSTP Chi phi thai gian x&p thi 7/8 CSTP danh gia cdp huyén. C6 12/17 huyén,
thi xa, TP tang diém trong CSTP Chi phi thai gian, diém s6 cac dia phuong trong nhém cap
huyén tir 5,27 diém dén 6,98 diém. Thi xa An Khé va TP Pleiku I3 hai dia phuong c6 diém
CSTP Chi phi thi gian véi diém s6 1an lugt |a 6,98 diém va 6,87 diém.

Cam nhan clGia DN vé cac tiéu chi danh gia cong tac, thanh tra kiém tra ¢ xu hudng
cai thien, tieu chi “Noi dung thanh, kiém tra khéng trong I5p”c6 trung vi 61,1%, tang 11,1%;
c6 trung vi 64% DN dugc hoi cho biét “Noi dung thanh, kiém tra ding nhu trong pham vi
cia Quyét dinh thanh, kiém tra di ban hanh”tang 4,7% so véi nam 2021.

Theo k&t qua khao sat, hién tugng dun ddy cong viéc tai cdp huyén c6 xu hudng cai

thién trong nam qua, tiéu chi “Cé hién tuong don dsy céng viéc tai don vy va/hodc don vi

4 piém s@ dugc lam tron & s§ thap phan thu hai, do d6 mot s don vi trén hinh ¢é cling diém s6 nhung thd hang khac nhau la do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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duon dsy cong viéc 1én cap cd tham quyén cao hon”cé trung vi15,8%, giam 1,8%. Tuy nhién
theo cdm nhan ctia DN “Cong tac phoi hop dé gidi quyét cong viéc cho DN cda don vy dugc
thuc hién tot”chua cé sy cai thien khi cé trung vi 88%, giam 0,9% so véi nam 2021. Mot s
tiéu chi lien quan vé thai gian x{ ly TTHC c6 trung vi 6 muc tuong déi cao, tiéu chi “Can bo
hudng dan ré rang, ddy di” co trung vi 97,.9%, tang 0,1%, tiéu chi “Ty 1é DN di to 7-2 lan dé
hoan tat TTHC”cé trung vi 91,8%, tang 0,9%; tiéu chi “Tudn thd quy dinh vé thoi gian xd Iy

TTHC tai cdp huyén”cé trung vi 91,9% gidam 2% so véi nam trudc.
d. Chi phikhéng chinh thic

Diém trung vi CSTP CPKCT dat 6,23 diém, tang 0,18 diém so véi nam 2021. C6 14/17
huyén thi tang diém trong nam 2022. Huyén Duc Co va huyén Dak Po |a hai dia phuong ¢é

diém CSTP CPKCT cao trong nhém cap huyén véi sé diém lan lugt 1a 7,03 diém va 6,88 diém.

Hinh 20. CSTP CPKCT cta cap huyén™

1.H. DicCg M 7,03
2.H. Pak Pg A Y ¢ 33

3.TX.AnKhé 6.74
4.H.laGrai 6.55
5.TP.Plejky ——— .54

6.H.Dak poa NI 6,52

7.TX Ayunpa I ¢ 52
8 H.ChySe M ¢ 25
9.H.Krong Pa — 6.23
10.H.ChuPuh I, 6,22
11.H.ChyProng G (11
12.H.KBang A 5 97 |
13.H.Kong Chro G 595 |
14.H. Chupsh T 5 51
15.H.1aps T 5 51
16.H.Pha Thien I 5 41

17.H.MangYang S— 536 Trung vi

Theo két qua khao sat ty & % DN c6 trd CPKCT c6 trung vi 10% gidm 1,1% so véi nam

trudc, bén canh do ty 1& DN cho biét cé hién tugng nhang nhiéu 13 phé bién khi giai quyét

™ piém s6 dugc 1am tron & s6 thap phan tht hai, do d6 mot s6 don vi tren hinh ¢6 ciing diém s6 nhung thd hang khac nhau 13 do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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TTHC hoac cac cong viéc lién quan tai cap huyén 6 trung vi 8,5% gidm 2,4% so véi nam
2021. Ngoai ra tai tieu chi “Cong viéc dat két qua hon néu chi tré CPKCT”trung vi tang 0,6%
lén muc 12,8%. Danh gid vé gia tr cac khoan CPKCT, c6 33,3% DN dugc héi cho biét “Cac
khoan CPKCT & muc chdp nhan duoc”, tang 8,9%; 33,3% clng la trung vi DN cho rang
“CPKCT dugc gidgm bot (vé gia tri khodn CPKCT)”, tang 6,6% so véi nam 2021.

e. Canh tranh binh déng

Canh tranh binh dang la CSTP ¢6 diém trung vi dat 5,98 diém, giam 0,27 diém so véi
nam 2021 day cing la CSTP ¢é diém trung vi thap nhat trong 8 CSTP. Huyén Dak Po, huyén
Puc Co va huyén la Grai la cac don vi nhan dugc nhiéu danh gia tich cyc vé CSTP Canh tranh

binh dang trong nhém cdp huyeén.

Hinh 21. CSTP Canh tranh binh dang cta cap huyén

1.H.pakpg I .91
2.H.DlcCg M ¢ 63
3.H.la Grai A ¢ 50

4.TP. Pleiku .
6.TX. AnKhé 6.14
7.H.Kong Chro EEEEE—— 6,12
8 H.Chupyuh A 601
9.H.KBang e 5 93
10.H.lapa A 5 35
11.H.Dakpoa I 53
12.TX.AyunPa EE—— 5,78
13.H.ChuProng S 5,72 |
14.H.MangYang I 5,51 I
15.H.Krongpa E— 5 45
16.H.PhuThien ~EG————— 475
17.H.ChyPsh I 4.70

|
| Trungvi
|
|

Chi c6 5,7% DN dugc héi cho biet “Cap huyén co DN sén sau, DN than hau”cé gidm
6,8% so véi nam truéc. Bén canh ty 1é DN cho rang cap huyén cé DN san sau, DN than hiu
dugc cai thién, thi cac tiéu chi cdm nhan sy uu ai danh cho DN san sau, DN than hu, DN 16n

cing c6 xu hudng dugc cai thién, cu thé tieu chi “DN san sau, DN than hdu dugc vu di hon
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trong tiép can nguon luc nha nudc” cé trung vi 22,5%, gidm 7,9%; tiéu chi “DN lon duoc
nhiéu co ché vu dai hon so vdi DNNVV”cé trung vi 20%, gidm 7,4%. Tai tieéu chi “Cap huyén
thuong xuyén quan tém dén cac DNNVV” cing ghi nhan c6 su cai thién khi trung vi tang
3,9% so véi nam 2021 lén muc 13,3%. Theo két qua khao sat, DN chua thdy dugc sy thay
ddi tich cuc & tiéu chi “Viéec uu &i cho cac DN Idn, DN san sau, DN than hiu cd gay kho khan
cho DN”cé trung vi 19,6%, tang 0,6% so v6i nam 2021. Hai tiéu chi “ON /on duoc uu i hon
DNNVV trong viéc tiép can thong tin”cé trung vi 23,5% va tieu chi “ON /on duoc uu tién hon
DNNVV trong qua trinh gidi quyét kién nghy, kho khan va TTHC” c6 trung vi 19,1% chua 6
nhiéu cdi thién trong nam qua khi trung vi cGa hai tiéu chilan lugt tang 1,3% va 0,7% so VGi

nam 2021.

f.H6 trg DN
Chis6 H6 trg DN nam 2022 c¢6 diém trung vi 1a 6,52 diém, giam 0,09 diém so vdi nam
trudc. C6 10/17 huyeén thi gidm diém CSTP H6 trg DN. Nhin chung mdc chénh léch diém s6

H6 trg DN cla cdp huyén khong qua nhiéu, diém s6 tir 5,79 diém dén 7,29 diém.

Nhin chung ty |é DN nhan dugc mai/ théng bdo tham gia cac chuong trinh hé trg DN,
chuong trinh trao déi thong tin, d6i thoai DN, cu thé tieu ch7 “DN dugc moi/thong bdo va
tham gia cac chuong trinh hé tro DN (khda dao tao, tap huan, phd bién chu truong, chinh
sdch, phap ludt...) do cap huyén to chuc”c6 trung vi 73,5%, tang 4,4% va tieu chi “DN duoc
moi/ thong bao tham gia cac chuong trinh trao doi thong tin, doi thoai DN”c6 trung vi 80%,
tang 2,9% so v6inam 2021. Tuy nhién cdm nhan cta DN vé chat lugng cda cac chuong trinh
lai c6 xu huéng gidm, tieu chi “DN dong y cdc chuong trinh ho tro DN Ia thiét thuc”cé trung
V1 81%, gidm 1,4% va tiéu chi “Vwdng mdac, khd khan dugc théo go kip thoi tai/sau céc budi

doi thoai, trao doi thong tin”cé trung vi 92,3%, gidm 0,4% so v6i nam 2021.
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Hinh 22. CSTP Hé trg DN cta cap huyén'

1.TP.Pleiky T 7,29
2. H.ChySe NI 7,20
3.TX. AnKhe A 7,20

4.H.a Grai S 6.92

5.H.Duc Co 6.89
6. H. bak P 6.83
7.H.Kong Chro E——— 6.80

8.H.KBang A—_— 6,72
9.H.Krong Pa e ¢ 52

10.TX. Ayun Pa | 6.51

11. H. Chu Puh —:6,51
12. H. Pha Thién —|6'50

13.H.ChyPsh T | 49
14.H.DakDo; T | 48
15.H laps I G 27|
16.H.ChyProng T 5 53 | Trungvi
17.H.MangYang ' 5 79 !

g. Thiét ché phap ly

Trong CSTP Thiét ché phap ly, TP Pleiku, huyén la Grai va huyén Duc Co |a cac dia
phuong dan dau véi diém s6 lan lugt 1a 7,26 diém, 7,1 diém va 7,03 diém. Diém s6 cua CSTP
Thiét ché phap Iy c6 xu hudng gidm diém so véi nam 2021, diém trung vi nam 2022 cua
CSTP Thiét ché phap ly la 6,4 diém, gidam 0,12 diém so véi nam 2021.

Két qud khao sat cho thay tiéu chi “Viéc thuc thi van ban phdp luat nghiém minh,
theo ding quy trinh, quy dinh”mac du cé trung vi 6 muc kha tét 90% tuy nhién giam 0,4%
so véi nam trudc. Viec phan anh, kién nghi, khi€u nai vugt cdp ¢ xu huéng giam, tiéu chi
“DN phdi phan anh, kién nghy, khiéu nai vuot cap mdi co thé gidi quyét duoc van dé” cé
trung vi1 10,5%, gidm 2%. Tiéu chi “Co co ché dam bdo cong bang, minh bach trong gidi
quyét phan anh, kién nghy, khiéu nai”c6 trung vi79,4%, tang 1,8%. Cong tac hé trg phap ly
cho DN phan anh, kién nghi c¢é xu huéng gidm khi tieu chi “Co hd tro phap ly cho DN phan

Ved/4

anh, kién nghy, khiéu nai hanh vi sai trdi”cé trung vi 74,2%, giam 0,9% so véi nam 2021.

16 piém s6 dugc lam tron & s6 thap phan thd hai, do d6 mot s6 don vi trén hinh c6 ciing diém s6 nhung thd hang khac nhau 13 do diém
s@ khac nhau & s6 thap phan thu ba trg 1én.
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Hinh 23. CSTP Thiét ché phap ly cGa cap huyén

1.TP. Pleiky M  7.26
2.H.la Grai e 7,10
3. H.Puc Co e 7.03

5.H.bak Po 6.87
6.H.Kong Chro I — .84
7.H.Krong Pa A 6,75
8.TX. Ayun Pa A ¢ 53

9.H.KBang —|6'4°
10.H.ChyPuh T ¢ 34
11.H.DakDoa M G
12.H.Chyse T 6,09 |
13.H.ChyPsh T 607 |
14.H.MangYang I 6,05 |
15.H.Phu Thien I ¢ 02 |
16.H.1ap; T 5 97 : Trung vi
17.H.ChuProng EE—— 528 |

h. Vai tro nquai dang dau

Diém sé trung vi cdia chi sé Vai trd nguoi ding ddu nam 2022 & muc 6,18 diém, tang
0,14 diém so véi nam 2021. Diém s6 clia cac dia phuong ghi nhan xu huéng tang cua 11/17
huyén thi. Cac dia phuong cé mdc do cai thien dang ké trong CSTP Vai tro nquai dung dau la
huyén la Grai (tang 0,85 diém), huyén Krong Pa (tang 0,66 diém), huyén Kbang (tang 0,42
diém).

Theo két qua khao sat DDCI Gia Lai 2022, tieu chi “Lanh dao cép huyén chua gidi
quyét nhanh chong va triét dé cac van dé cu thé cia DN”cé trung vi gidm 5,5% so véi nam
trudc. Hién tuong trén “cdp trén bao cap dudi khong nghe” theo cdm nhan cia DN da dugc
caithién trong nam vlia qua, tiéu chi “7on tai hién tuong cap trén bao cdp dudi khéng nghe”
dién ra trong don vi” ¢é trung vi 31,1%, gidm 8,9% so véi nam 2021. Cac tiéu chi danh gid
khac trong CSTP Vai tro nqudi ding dau déu cé trung vi tuong doi kha nhu tiéu chi “Léanh dao
s6, ban, nganh co anh hudng quyét dinh dén cong tac CCHC tai don vi”cé trung vi 87,5%;
tieu chi “Lanh dao s6, ban, nganh co tinh than dém quyét/dam lam va dam chiu tréch

nhiém”c6 trung vi 79,5%; tiéu chi “Lanh dao s6, ban, nganh cd hanh dong cu thé va thiét
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thuc dé gidi quyét cac van dé cua DN”cé trung vi 71,9%; tieu chi “Lénh dao sd, ban, nganh
1ang nghe va tiép thu cac y kién gdp y cia DN”cé trung vi 87,5%, tuy nhién cac tiéu chi nay

déu gidm diém trung vi so véi nam truéc.

Hinh 24. CSTP Vai tro ngusi dung dau cda cap huyén”

1.TX. Ankhe I 7.05
2 H.DUc (o N 7,03

3. TP. Pleiku S 7.03

5.H.Kéng Chro 6.79
6.H.Krong Pa I — —— 6717
7.H.laGrai I ¢ 47
8.H. Dak Poa | 6.19
9.TX.Ayun Pa —I 6.18
10.H.ChySe MITT— 6 04
1. H.laps TTTTTTTTTTTTT—_— 594
12.H.Phtu Thien A 5 33
13. H. Chu Prong A 5 64 |
14.H.KBang A 5 59 |
15.H.Chypyh I 5 56
16.H. Mang Yang A 5 56 | Trung v
17.H.ChyPsh T 553 |

2.2. Két qua téng hap DDCI cap huyén theo cdc don vi

Khao sat DDCI Gia Lai 2022 nhém dia phuong dugc thuc hién véi 17 huyén, thanh
phd, thi xa trén dia ban tinh Gia Lai. Diém trung vi cia nhém cdp huyén nam 2022 tang tu
trung vi 61,44 diém clia nam 2021 lén mc 63,52 diém, cac DN cam nhan t6t hon vé nang
lyc diéu hanh kinh t& cGia nhém cap huyén so v6i nam 2021. Trong 17 dia phuong c6 12 dia
phuong tang diém trong nam 2022. Khoang cach gida dia phuong ding ddu va ding cudi
da dugc thu hep so véi nam trudc. Ba don vi c¢6 diém téng hgp DDCI cao trong nhém cdp
huyén |3 huyén TP Pleiku, TX An Khé va huyén Duc Co véi diém s6 1an lugt [a 70,36 diém,
69,75 diém va 69,23 diém.

7 piém s6 dugc 1am tron & s6 thap phan tha hai, do d6 mot s6 don vi tren hinh ¢6 ciing diém s6 nhung thd hang khac nhau 13 do diém
s@ khac nhau & s6 thap phan thuba trg 1én.
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Hinh 25. Diém téng hgp DDCI cap huyén

1P Pleiky M 7036
IX Ankhe Y o 75 o
HDlcco M 69 23 Rat tot
H Dakpg M ¢ 22
HlaGrai MO 7,51
H.Kong Chro M 67,35
X Ayunpa I 65,50 T6t
H.KrongPa I 6460
H ChuSe My 63 52
H. Kbang 63.20
H DakDoa MGG 62 50 } Kha
H Chupyh T 5944
H.ChuProng I 55 45
H.Pha Thien N 53 25
H.ChuPsh I 57.41 Chua t6t
Hlap, M 5736
H.MangYang (N S¢S 6

TP Pleiku la don vi c6 diém s6 DDCI cao nhat trong nhém cap huyén, diém s6 DDCI
cGia TP tang 2,34 diém léen mc 70,36 diém. Cac CSTP cla TP déu dugc danh gia tuong déi
tot trong cap huyén, trong dé ndi bat 13 cdc CSTP Tinh minh bach, H6 trg DN va Thiét ché
phap ly. Tai CSTP Tinh minh bach, c6 94,7% DN c¢dm nhan “7héng tin duoc cung cap kip
thoi” danh gid muc do day du, ré rang cGa ndi dung thong tin c6 64,2% DN cdm nhan “Ng/
aung théng tin ddy dd, ré rang”, ty 1& & muc kha t6t trong nhém cdp huyén. Trong CSTP H6
trg DN, 6 82,8% DN dugc héi cho biet “DN dugc moi/ thong bao tham gia cac chuong trinh
trao doi thong tin, doi thoai DN” ctia TP t6 chuc, ngoai ra c6 93,8% DN cdm nhan “Vudng
mac, khd khan dugc thao go kip thoi tai/sau cdc budi doi thoai, trao doi thong tin”. Danh gia
viéc thuc thivan ban phap luat, c6 96,2% DN dugc hdi cam nhan “Viéc thuc thi van ban phap
luat nghiém minh, theo ding quy trinh, quy dinh”.

Véi diém s6 69,75 diém, thi xa An Khé 1a dia phuong cé diém s6 DDCI cao thi hai
trong nhém cap huyén. Cac CSTP cdia huyén nhan dugc nhiéu danh gid tich cuc tircong dong

DN nhu CSTP Tinh nang dong, Chi phi thai gian va Vai tro ngudi ding dau. Cdm nhan cda DN
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V€ “Kha nang van dung linh hoat chinh sach, chd truong, quy dinh phap luat cda lanh dao
cap huyén nham tao MTKD thuan loi”dat ty [ 91,8%. Trong CSTP Chi phithdi gian, c6 91,9%
DN dugc héi cho rang “Cac cudc thanh kiém tra gitip DN khac phuc cac sai sot trong hoat
dong kinh doanh”, bén canh dé ¢ 95,9% DN cdm nhan “Tuédn thd quy dinh vé thoi gian xu
Iy TTHC tai s6, ban, nganh”.Cong dong DN caing danh gid kha tich cuc vé lanh dao thi xa lang
nghe, ti€p thu cac y kién gép y cia DN, c6 91,7% DN cdm nhan “Lanh dao sd, ban, nganh
1ang nghe va tiép thu cac y kién gop y cda DN”.

Huyén thy cé diém s6 DDCI cao thu ba trong nhém cdp huyén la huyén Duc Co Vi
69,23 diém, tang 1,69 diém so véi nam 2021. CPKCT va Vai trd nqudi ding dau la cac CSTP
cla huyén dugc DN danh gid kha tét. Theo két qud khdo sat, c6 6,8% DN dugc hdi cho biét
“Hién tuong nhdng nhiéu 13 phd bién khi gidi quyét TTHC hodc cac cong viéc lién quan”,
giam 3,5% so véi nam 2021; tai tieu chi “7y /é % DN co tré CPKCT”cla huyén cé ty 1€ 9,1%,
giam 5,2% so véi nam 2021, day cang la nhang ty | tuong d6i thap trong nhém. Tai CSTP
Vai trd ngudi ding dau, DN danh gid kha tich cyc huyén & hai tiéu chi “Lanh dao sé, ban,
nganh cd anh hudng quyét dinh dén cong téc CCHC tai don vi”véirty & 93,2% va “Lanh dao
s6, ban, nganh cd tinh thén dam quyét/dam lam va dam chiu trach nhiém”véity lé 95,5%.

Cac huyén thi can nhiéu su cai thién trong nhém cdp huyén la huyén Chu Pah, huyén
la Pa va huyén Mang Yang day la cac huyén chua dugc DN danh gid cao so véi cac don vi
khac & nhém cap huyén véi diém sé 1an lugt 1a 57,41 diém, 57,36 diém va 56,86 diém. Nhin
chung ba don vican cé sy cai thién 6 tat cd cac CSTP trong dé mot s6 CSTP can nhiéu luu tam
cai thien nhu: d6i véi huyén Chu Pah la CSTP Canh tranh binh déng, Vai tro ngusi ding dau;
doi véi huyén la Pa cac CSTP can nhiéu su quan tam cai thién la Tinh minh bach, Chi phi thoi
gian; véi huyén Mang Yang la CSTP Tinh nang dong, CPKCT, H6 trg DN. Mac du chua nhan
dugc nhiéu sy danh giad cao tu cong dong DN, cac huyén Chu Pah, huyén la Pa va huyén
Mang Yang van c6 nhing tiéu chila diém manh, dugc DN danh gia t6t. Trong CSTP Chi phi
thdi gian cGa huyén Chu Pah, ty 1é DN cam nhan “7udn thd quy dinh vé thoi gian xd ly TTHC
tai cap huyén1a 95,6%; ngoaira tiéu chi “7y /é DN di tir 7-2 1én dé hoan tat TTHC"1a 93,3%,
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day |a haity lé kha tot trong nhém. Vi huyén la Pa, tieu chi “Lanh dao cap huyén l1dng nghe
va tiép thu cac y kién gop y cia DN”c6 ty 1é 91,2%, bén canh dé ty |é DN cam nhan “76n ta/
hién tuong “cap trén bao cdp dudi khéng nghe” dién ra trong don vy”cing kha thap trong
nhom véi 29,4%. Tai CSTP Thiét ché phap ly cGia huyén Mang Yang, c6 78,8% DN dugc hoi
cdm nhan “Co ho tro phap Iy cho DN phan anh, kién nghy, khiéu nai hanh vi sai trai”, ty |é

kha cao trong nhém.
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CHUGONG Il -KET LUAN VA MOT SO GIAI PHAP, KHUYEN NGHI

l. K&t luan

Khao sat DDCI Gia Lai 2022 da dugc cong dong DN cua tinh tich cuc tham gia, v6i 818
DN, HKD, HTX tham gia tra |6i khdo sat, thé hién su tin tudng bo chi s6 DDCI sé cung cdp
thong tin khach quan, trung thuc phan anh buc tranh vé nang luc diéu hanh kinh té cla cac
s, ban, nganh va dia phuong cta tinh, qua do sé thé hién dugc tiéng néi cia cong dong DN

ctng nhula déng gép clia cong dong DN trong viéc cai thien MTKD va dau tu cua tinh.

Xét vé téng thé, cac DN cda tinh nhin chung cé nhiing danh gia kha tich cuc vé nang
lyc diéu hanh kinh t€ cda cac sd, ban, nganh va cap huyén trong nam 2022. Sy danh gia tich
cuc trcong dong DN vira la sy dong vién cac sé, ban, nganh va cap huyén vé nhing né luc
cai thien MTKD trong nam qua, do6 cing la mét ap luc cho cac don vi sé phai ti€p tuc nd luc

dé duy tri xu hudng cai thién trong nhing nam tiép theo.

Trong qua trinh xay dung bao cado, nhém nghién ctu ghi nhan mot sé diém dang chu
y vé chat lugng diéu hanh kinh té€ cta hai nhém sé, ban, nganh va dia phuong tinh Gia Lai

trong nam 2022 qua lang kinh cac CSTP ctia DDCI. Cac diém dang chd y bao gom:

- CSTP Chi phithai gian, Thi€t ché phap ly va Tinh minh bach la cac CSTP c6 diém trung
vl cao & nhém sé, ban, nganh. Cac CSTP Tinh minh bach, Tinh nang dong va H6 trg DN |a cac
CSTP c6 diém trung vi cao & cap huyeén. G chiéu ngugc lai cac CSTP H8 trg DN, CPKCT va Canh
tranh binh dang 1a cac CSTP ¢é diém trung vi thdp & nhom sé ban nganh, dgi véi cdp huyén
cac CSTP c¢6 diém trung vi thap la Vai tro nquai ding dau, Chi phi thoi gian va Canh tranh
binh dang.

- DN danh gia kha tich cuc vé tinh kip thai cung cap thong tin & ca nhém s, ban,
nganh va cap huyén. Tiéu chi “7Théng tin duoc cung cap kip thoi”& nhém sd, ban, nganh cé

trung vi1a 85,2%, & cap huyén 1a 88,2%.
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- C6ng tac xt ly TTHC va cac céng viéc c6 lien quan cla nhém sé, ban, nganh nhan
dugc nhiéu su danh gid tich cuc ti DN, 6 trung vi 95,9% DN cho biét “7uan thd quy dinh vé
thoi gian xu ly TTHC tai s6, ban, nganh”, bén canh dé tiéu chi “Can bo hudng dan ro rang,

ddy du”cé trung vi la 94,3%.

- Tai CSTP Thiét ché phap ly & nhém sé, ban, nganh c6 trung vi 92,3% DN cam nhan
“Viec thuc thi van ban phap luat nghiém minh, theo ding quy trinh, quy dinh”. G nhém cap

huyén clng tiéu chinay cdng c6 trung vi 6 muic 90%.

- “Khéd nang van dung linh hoat chinh sach, chu truong, quy dinh phap ludt cda lanh
dao cdp huyén nham tao MTKD thuan loi”1a tiéu chi clia cap huyén nhan dugc nhiéu danh
gid tich cuc t DN véi trung vi 91,3%. Tai nhém s&, ban, nganh trung vi cda tiéu chinay cing

kha t6t véi trung vi 90%.

- DN ¢dm nhan cac vuéng mac, khoé khan phan nao dugc 13ng nghe, xU ly trong cac
chuong trinh trao déi thong tin, déi thoai DN, tiéu chi “Vudng mdc, kho khan duoc thao gé
kip thoi tai/sau cdc budi doi thoai, trao doi thong tin”G cdp huyén c6 trung vila 92,3%. Tiéu

chi nay ciing dugc danh gid tich cyc & nhém sé, ban, nganh véi trung vi 94,7%.

- 0 ca hai nhém DN van cdm nhan c6 sy uu i danh cho c&c DN 16n, DN san sau, DN
than hau, bén canh dé tieu chi “Viéc uu &/ cho cac DN Ion, DN san sau, DN than hau cd gdy
kho khan cho DN”& nhém s, ban, nganh c6 trung vi la 16% va cdp huyén 1a 19,6%. Bén
canh dé tiéu chi “S6, ban, nganh/Cap huyén thuong xuyén quan tam dén cac DNNVV” cé

trung vi kha thap véi 9,1% & nhém sé, ban, nganh va 13,3% 6 cap huyén.

- Trong CSTP H& trg DN clia nhém sd, ban, nganh c6 trung vi 68,9% DN dugc hoi cho
biét “DN duoc moi/théng bao tham gia cac chuong trinh hd tro DN do sé, ban, nganh to
chuc”, ngoai ra ty 1& DN cam nhan “Céc chuong trinh ho tro DN do sé, ban, nganh to chuc

déu thiét thuc”cé trung vi khéng qua cao chi véi 84,2%.

- Cdm nhan vé CSTP Vai tro nquoi ding dau, van c6 trung vi 27,8% DN cam nhan

“Lanh dao cap huyén chua gidi quyét nhanh chong va triét dé cac van dé cu thé cia DN”,
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bén canh dé ty |é DN cam nhan “76n tai hién tuong cdp trén bdo cdp dudi khong nghe dién

ra trong don v;”& cap huyén van cé muc trung vi kha cao véi 31,1%

Il. Cac gidi phap, ki€n nghi nham cai thién MTKD tai tinh

1. Cdc giai phdp dong bo cai thién chi phi thoi gian

Trong nhing ndm qua, nhiing né lyc cai thién CSTP Chi phi thai gian cta cac don v tai
sd, ban, nganh va cap huyén tai tinh da dugc cong dong DN ghi nhan. Cac don vi 6 c3 hai
nhom dac biét la cdp huyén can tiép tuc cé nhing hoat dong, giadi phap hiéu qua dé cai thiéen
CSTP Chi phi thai gian. Nang cao hiéu qua thuc thi TTHC, trong tam [a trién khai cac giai phap
nham tao thuan lgi nhiéu hon nlia, nang cao va huéng dén sy hailong cao nhat cda cd nhan,
td chuc trong cac giao dich hanh chinh. Cac don vi trong tinh, chi trong ra soat, danh gia tha
tuc hanh chinh & ¢a 3 cdp dé dé xuat don gidn hda hoac rat ngan thai han thuc hién, nhat 13
cac thu tuc c6 vuéng mac, bat cap lien quan t6i DN. Bén canh dé, tang cusng kiém tra, ké ca
thudng xuyén va dot xuat, hoat dong kiém soat TTHC trén dia ban tinh, déng thoi tang cusng
tap huan, hé trg cho cac ca quan, don vi, dia phuaong trong thuc hién nhiém vu kiém soat
TTHC. Cac sd, ban, nganh, cdp huyén ddy manh thuc hién DVCTT, ra soat tai cdu tric quy
trinh nghiép vu, don gidn hoa cac TTHC muc do 3, muc do 4 dé tich hgp, cung cdp trén Céng

Dich vy cong quéc gia theo huéng cat giam manh chi phi, tao thuan Igi cho nquai dan, DN.

Cong tac thanh tra, kiém tra da c6 su cai thién nhung van can phainang cao hon nia
hiéu qua cong tac thanh tra, kiém tra bdo dém khong dé lot nhing vi pham nhung khong
mat nhiéu thai gian, cong sdc cia DN. Mot trong nhiing phuong phap cai thién la tang cudng
ap dung nguyén tac quan ly rdi ro vao thanh tra, kiém tra. Chinh phd da nhiéu 1an chi dao
viéc tang cudng ap dung nguyén tac quan ly rdi ro vao thanh tra, kiém tra DN tai cac Nghi
quyét 19 va Nghi quyét 02 vé cai thien méi trusng kinh doanh, do dé can trién khai thanh
chu truong chung rong khap trong cac co quan, don vi tai tinh. Thai gian qua, nganh thug,
hai quan 4p dung phuong thic chdm diém rti ro cta DN, hé so, 16 hang dé lua chon doi

tuong, noi dung, pham vi thanh tra c6 mdc do ruiro vi pham phap luat cao nhat cho thay c6



YN DDCIGIA LAI 2022

nhiéu tac dung tich cyc. Do vay, hoat dong thanh, kiém tra phai dya trén nguyén tac quan
ly rai ro dé lya chon déi tugng, pham vi va thai gian thanh, kiém tra.

2. Chi trong thuc hién chuyén déi sé dong bé trong cdc don vi tai tinh

Theo két qua khao sat DDCI Gia Lai 2022, CSTP Canh tranh binh dang c6 diém trung
vi thdp nhat trong 8 CSTP & ca hai nhém sd, ban, nganh va cap huyén. Dé c6 dugc mot moi
truong kinh doanh hdp dan, thu hat nha dau tu va thuan lgi cho sy phat trién cia DN, thi viéec
cac cdp chinh quyén tao lap dugc sy binh dang gitia cac DN la yéu t6 hét stic quan trong. Cac
s@, ban, nganh cdp tinh, UBND cac huyén, thi xa, thanh phé can tao diéu kién thuan Igi dé
cac thanh phan kinh t& phat trién, khong phan biét déi xdr gitta DN I6n, DN FDI, DN nha nudc
vGi DNNVV trong ti€p can dat dai, tin dung, mién gidm thué, cap phép khai thac khodng san,
gidi quy&t TTHC.. Bén canh dé ddy manh cong tac chuyén déi s6 trén toan tinh cing la mot
gidi phap hau hiéu dé gia tang su binh dang gitia cac DN. Khi tat ca cac thong tin, nguén luc,
dauthau ... déu dugc cung cap day du, minh bach trén moi trudng mang thi sé han ché dugc
nh{ng su uu &i, uu tién ma cac sd, ban, nganh va cdp huyén cé thé danh cho mot s6 DN than
hau, DN san sau, DN I6n... Ngay 03/12/2020, UBND tinh da ban hanh K& hoach chuyén déi
s0 tinh Gia Lai giai doan 2021- 2025, dinh huéng dén nam 2030, cac s6, ban, nganh va dia
phuong tap trung va ddy nhanh viéc thuc hién chuyén déi sé tai tinh. Can tap trung thuc
hién, trién khai cac tng dung nham nang cao sy tuong tac gida chinh quyén va nguoi dan;
ddy manh thuc hien DVCTT; xay dung, tao lap da lieu md phuc vu nguai dan, DN khai thac,
truy cap, st dung; hoan thién trung tam da liéu, mang truyén sé lieu chuyén dung, hé théng
phan mém dung chung, dich vu s6 héa du lieu; ddy nhanh viéc trién khai thuc hién s6 héa
hé so, két qua giai quyét TTHC theo ding 16 trinh; d6i méi thuc hién co ch€ mot clia, mot clia
lien thong trong gidi quyét TTHC theo quy dinh tai Quyét dinh s6 468/QD-TTg ngay
27/3/2021 cGia Tha tuéng Chinh phd.
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3. Tang cuong co ché ho tro DN, phd bién Ludt Ho tro DNNVV, CPTPP va cdc FTA

Trung vi chi s6 HO trg DN cia nhom sd, ban, nganh 1a 6,55 diém, xép thi 6/8 CSTP.
Theo két qua khdo sat DDCI Gia Lai 2022, DN chua cdm nhan dugc sy quan tam cla cac sé,
ban, nganh va dia phuong, dac biét la cdc DNNVV.

Chinh phu da ban hanh Luat H6 trg DNNVV va cac nghy dinh huéng dan thi hanh, bén
canh dé cac nghi dinh hé trg cho DNNVV nhu Nghi dinh sé 55/2019/ND-CP ngay 24 thang
06 ndm 2019 vé ho trg phap ly cho DNNVV, tinh cting cé Quyét dinh s6 765/QDb-UBND ngay
30 thang 07 nam 2019 ctia UBND tinh Gia Lai vé viéc phé duyét dé an ho trg DNNVV trén dia
ban tinh Gia Lai giai doan 2019-2023. D& cac chinh sach hé trg tinh dé ra dén dugc déi tugng
thu hudng, ngoai cong tac ban hanh van ban thi cong tac phé bién, thuc thi va xuc tién cac
cd nhan, t6 chuc tham gia la nhing ni dung can quan tam. Theo két qua khao sat PCl cho
thay, khoang 51,3% DN tra |6i khdo sat PCl 2021 khong biét dén Luat H6 trg DNNVV. Trong
sO cac DN biét dén Luat nay, chi 36,8% DN da thu hudng it nhat mot chuong trinh hé trg.
Nhin chung, béi ty & cao cac DN khdng biét dén Luat H6 trg DNNVV nén mdc do khoé khan
khi tuan thu cac tha tuc dé hudng trg cdp cé thé kho khan hon trén thuc té so véi danh gia

cla cac DN da dugc thy huéng.

La mot dia phuong véi cac san phdm xudt khdu chi luc la cac mat hang nong san cha
luc nhu ca phé, hé tiéu, trai cay nhiét déi, cong dong DN tinh sé rat can ndm bat cac thong
tin vé Hiép dinh D6i tdc Toan dién va Tién bo xuyén Thai Binh Duong (CPTPP) va Hiép dinh
thuong mai tu do (FTA) n6i chung. Hién nay, cac DN khi tiép can véi nhing van ban quy
pham phap luat vé thuc thi FTA con mat nhiéu thai gian dé tu tim hiéu cac van dé ky thuat
trong cac cam két FTA, chang han nhu quy tac xudt xd va biéu thué quan. Do d6, cac don vi
lien quan sé can déng vai tro 16n hon trong viéc tuyén truyén rong rai vé chinh sach thong
qua cac chuong trinh dao tao, hoi thdo, hoi nghi phé bién dén DN; tao lap cac kénh cung cdp
thong tin dén DN mot cach ngén gon, dé hiéu nhat vé nhing Igi ich, thach thic tir cac FTA;

xay dung cac kénh ti€p nhan nhanh phan héi ctia DN dé c6 gidi phap hé trg.
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4, Chd trong céng tac kiém tra, danh gid viéc thuc hién cdc chuong trinh, ké

hoach cdi thién méi truong dau tu;, kinh doanh tai tinh.

Hang nam tinh déu xay dung, ban hanh cac chuong trinh, k€ hoach cai thien MTKD,
hé trg DN va giao nhiém vu cho cac don vi lién quan, tU cap tinh, cap sé, ban, nganh dén cap
huyén thi. Tuy nhién viéc cac don v thuc hién cac ké hoach dé nhu thé nao, két qua ra sao...
chu yéu dén tlr cac bdo cdo clia cac don vi. DE c6 thé bién cac k& hoach trd thanh cac hoat
dong thuc té hiéu qua, viec kiém tra, don ddc, giam sat viéc thuc hién cac chuong trinh, ké

hoach cdi thién moi trusng dau tu, kinh doanh tai cac don vi cda tinh la can thiét.

Pon déc, giam sat, kiém tra viéc thuc hién cac nhiém vu ci thien moi trusng dau tu,
kinh doanh, tang cudng hé trg DN ¢é thé tap trung vao cac ndi dung: cong tac xay dung cac
chuong trinh/ké& hoach cu thé tai don vi va két qua thuc hién cac nhiém vy, gidi phap da néu
tai k& hoach cu thé do; két qua thuc hién cac chi sg, chitiéu dugc giao tai ké hoach cua tinh.
Ngoai ra c6 thé md rong viéc kiém tra vé viéc trién khai va k&t qua thuc hién cong tac cai
cach hanh chinh trong linh vuc dau tu, kinh doanh; viéc gidi quyét khé khan, vuéng mac cho
DN, nha dau tu thudc nganh, dia phuong minh quan ly; nhang giadi phap xay dung déi ng
can b thyc thinhiém vy, xay dung nén hanh chinh cé6ng vu huéng dén sy hailong clia nguoi
dan va DN. Cong tac kiém tra giam sat nay sé gép phan tao dong luc dé cho cac don vi trién
khai thyc hién cé hiéu qua cac chuong trinh, k& hoach ma UBND tinh da dé ra, gép phan dinh
hudéng gitp cac don vi biét cac ndi dung cu thé dé trién khai. Tranh tinh trang c6 k& hoach
hanh ddng nhung khong dugc thyc thi hodc thyc thi khéng tét 6 cac don vi.

5, Tiép tuc d3y manh céng tac hé tro xuc tién dsu tu

Nam & vi tri ciia ngé phia Bac Tay Nguyeén, cé vi tri chién luge vé kinh t€, qudc phong,
an ninh, la trung tam Tam giac phat trién Viét Nam - Lao - Campuchia, c¢6 tiém nang rat I6n
trong cac dia phuong vung Tay Nguyén. Khéng chi vay, so véi cac dia phuong trong vung,
tinh Gia Lai con s& httu mang luéi giao thong khda dong bd va thong suét véi 06 tuyén quéc

16 chay qua theo ca truc Bdc-Nam va Dong-Tay. Tinh cé dién tich dat san xuat nong nghiép
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I6n, véi hon 845.000ha, phu hop phat trién cac loai cay an qua c6 gia tri kinh t€ cao. Ngoai
ra, tinh c¢6 nhiéu tiém nang thuan Igi phat trién cong nghiép-thuong mai, nhat 1a cong
nghiép ché bién, nang lugng tai tao. Trong nam 2022, ¢6 14 du an dugc phé duyét quyét
dinh cht truong dau tu, véi téng von dang ky 1.090 ty déng; 05 dy an dugc UBND tinh phé
duyeét diéu chinh chd truong dau tu, trong dé ¢6 03 du an diéu chinh tang vén 1.772 ty dong.
Chinh sach va tiém nang dang rat thuan Igi dé thu hit dau tu tai tinh. Mot mo hinh kha hay
ma tinh cé thé tham khao dé ap dung vao cong tac hé trg, thu hat dau tu tai tinh 1a T6 cong

tac HO trg du an dau tu cda tinh Quang Ninh (Quang Ninh Investor Care).

Nam 2021, tinh Quang Ninh thanh 1ap T6 cong tac H6 trg du an dau tu tinh Quang
Ninh dé gép phan cai thién han ndia moéi trusng ddu tu kinh doanh, cai cach hanh chinh. T8
Cong tac c6 nhiém vu chi dong ndm bat thong tin, téng hgp tinh hinh trién khai cac du an
ngoai ngan sach, tim hiéu nhang khé khan, vuéng mac trong viéc trién khai cac du an; kip
thai chi dao don vi truc thudc hé trg, gidi quyét nhang kién nghi, khé khan vuéng mac cda
cac nha dau tu, hoac dé xuat kién nghi co quan ¢ thdm quyén xem xét gidi quyé&t dam bao
tién do, hiéu qua va giam thiéu cac thi tuc hanh chinh. Diém dac biét ctia T6 cong tac la bén
canh viéc theo doi kho khan, vuéng mac ctia cac du an qua cac s6 lieu bao cdo, T6 cong tac
thé hién sy déng hanh cting nha dau tu, dén thyc dia tai du an va lam viéc truc tiép véi Nha
dau tu dé xt ly dut diém tai ché, xac dinh r6 ndi dung can thao g khé khan vuéng mac va
tién do, c6 cam két bang bién ban gitia cac don vi ¢6 lién quan cua tinh va nha dau tu, gan

vGi trach nhiém cy thé clia cac bén lién quan.

Dinh ky hang thang, Ban Xuc ti€n va Ho trg ddu tu - co quan thuang truc ctia T6 - cha
tri lam viéc, theo déi va téng hgp cong tac hé trg, giadi quyét khoé khan, vudng mac cho cac
nha dau tu va bdo cdo UBND tinh vé két qua gidi quyét khd khan, vuéng méc trén dia ban
tinh. Sau gan 6 thang ké tu khi thanh lap, hoat dong ctia Quang Ninh Investor Care da cho
thdy hiéu qua budc dau véi sy vao cudc tich cuc cla cac s6, ban, nganh va dia phuong trong

phdi hop hé trg cac tha tuc lién quan dén viéc trién khai cac du an dau tu ngoai ngan sach



PHU LUC
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PHU LUC 1: Két qua danh gia DDCI Gia Lai nhém sg, ban, nganh

1. K&t qua chung

BHXH tinh 71,24 7,41 7,45 7,60 6,55 6,20 6,75 7,40 7,40
SGTT&TT 71,05 7,51 7,26 7,68 6,46 6,20 6,60 7,39 7,42
S6 KH&DT 70,79 7,40 7,19 7,61 6,45 6,12 6,70 7,46 7,41
Cuc Thué tinh 70,71 7,26 7,30 7,59 6,44 6,10 6,65 7,45 7,52
S6 Tai chinh 70,40 7,34 7,26 7,64 6,47 6,07 6,59 7,39 7,26
SG6 KH&CN 70,22 7,40 7,22 7,55 6,40 6,09 6,57 7,43 7,26
SGLb, TB & XH 69,77 7,24 7,21 7,53 6,27 6,09 6,58 7,38 7,30
SG6 GTVT 69,71 7,32 715 7,54 6,27 6,10 6,54 7,43 7,20
Cong an tinh 69,24 7,30 714 7,35 6,40 6,06 6,38 7,27 7,20
SG VH,TT&DL 69,21 7,31 7,06 7,50 6,25 6,13 6,55 7,26 7,08
S Cong thuong 69,21 7,23 7,04 7,38 6,29 6,13 6,56 7,34 7,19
Sé Xay dung 68,91 7,10 7,08 7,54 6,29 6,15 6,37 7,26 7,09
Cuc Hai quan GL-KT 68,40 7,25 7,05 7,26 6,14 5,95 6,53 7,27 7,07
Cuc THADS 68,35 7,06 7,06 7,39 6,20 6,11 6,37 7,27 7,05
BQL KKT tinh 67,69 714 6,93 7,22 6,21 6,08 6,18 7,27 6,91
Cuc QLTT 67,57 7,08 7,03 7,09 6,20 5,96 6,37 7,25 6,94
SG NN & PTNT 67,56 711 6,98 7,23 5,95 6,09 6,38 7,10 7,04
S6 TN&EMT 67,02 7,10 7,00 7,22 5,97 6,01 6,20 7,07 6,87
Cao nhat 71,24 7,51 7,45 7,68 6,55 6,20 6,75 7,46 7,52
Trung vi 69,23 7,26 71 7,51 6,28 6,09 6,55 7,30 7,19

Thap nhat 67,02 7,06 6,93 7,09 5,95 5,95 6,18 7,07 6,87
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2. Chi tiét cac CSTP

2.1. Tinh minh bach

1 S6Cong thuong 7,23 74,6% 8,5% 80,7% 82,6% 85,6% 64,3% 27,3%
2 SO6GTVT 7,32 86,5% 8,4% 67,2% 84,8% 86,3% 64,3% 36,0%
3  S6KH&CN 7,40 78,0% 8,5% 81,8% 86,4% 76,0% 64,2% 26,3%
4  SGKH&DT 7,40 65,6% 8,5% 74,5% 83,8% 93,6% 65,3% 47,5%
5 S&Lb,TB&XH 7,24 75,3% 8,4% 80,5% 73,9% 85,2% 64,1% 48,9%
6  SGNN&PTNT 71 80,2% 7,4% 68,9% 81,3% 85,2% 64,0% 44,4%
7 S Taichinh 7,34 87,6% 11,1% 80,6% 75,8% 84,7% 61,8% 36,0%
8  SGTNGMT 7,10 65,5% 8,4% 67,4% 87,3% 93,5% 64,2% 48,9%
9 SETTaETT 7,51 86,5% 8,5% 78,8% 67,3% 93,0% 64,3% 48,9%
10  S6VH,TT&DL 7,31 65,8% 8,4% 80,7% 88,0% 88,2% 46,5% 48,9%
1 S6 Xay dung 7,10 78,3% 8,5% 77,6% 82,6% 84,7% 60,6% 30,5%
12 BQLKKTtinh 714 76,7% 8,5% 77,7% 77,8% 91,0% 52,0% 48,9%
13 BHXHtinh 7,41 72,3% 8,5% 80,8% 83,6% 83,6% 64,3% 35,8%
14 Coéngantinh 7,30 72,0% 8,5% 76,6% 81,2% 83,9% 64,3% 49,0%
15 CycQLTT 7,08 73,6% 8,5% 68,1% 81,1% 93,4% 64,3% 48,9%
16 Cuc Thué tinh 7,26 70,7% 8,5% 72,3% 85,8% 83,7% 64,2% 48,9%
17 CycHaiquan GL-KT 7,25 75,3% 8,4% 78,5% 85,0% 79,4% 64,1% 33,6%
18 Cuc THADS 7,06 84,3% 8,4% 74,5% 731% 82,4% 64,2% 48,5%

Tiéu chi co (*) la tiéu chinghich
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2.2. Tinh nang déng

1 S&Cong thuong 7,04 92,2% 37,5% 72,8% 71,6% 10,4%
2 S6GTVT 715 88,8% 48,9% 84,8% 83,8% 15,1%
3 SOGKH&CN 7,22 90,3% 43,1% 67,8% 84,0% 11,5%
4  S6KH&DT 719 88,6% 49,8% 74,4% 82,3% 11,4%
5 S6LDb, TB& XH 7,21 88,9% 35,2% 84,5% 83,1% 11,6%
6 | SGNN&PTNT 6,98 87,1% 54,8% 72,7% 83,9% 11,6%
7  S@&Taichinh 7,26 93,6% 33,4% 84,0% 80,4% 17,0%
8 | SGTNGMT 7,00 90,4% 34,9% 77,0% 79,2% 11,5%
9 SETT&ETT 7,26 85,9% 57,0% 84,9% 83,3% 11,5%
10 S&VH,TT&DL 7,06 93,0% 35,3% 65,1% 78,3% 12,1%
1 SéXaydung 7,08 94,8% 39,5% 67,6% 67,5% 11,6%
12 BQLKKT tinh 6,93 87,5% 49,0% 73,3% 83,9% 11,5%
13 BHXHtinh 7,45 86,8% 55,4% 84,8% 83,9% 11,5%
14 Coéngantinh 714 93,6% 39,1% 73,6% 69,0% 11,4%
15 CucQLTT 7,03 89,8% 42,1% 84,9% 73,2% 11,4%
16  Cuc Thuétinh 7,30 93,4% 43,3% 73,8% 69,8% 11,4%
17 Cuc Haiquan GL-KT 7,05 89,6% 38,9% 751% 81,9% 11,5%
18  Cuc THADS 7,06 92,9% 57 1% 68,6% 64,6% 11,5%

Tiéu chi co (*) 1a tiéu chinghich
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2.3. Chi phi thoi gian

1 S&Congthuong 7,38 5,5% 63,5% 82,2% 95,9% 91,3% 13,6% 92,3% 85,7% 90,8%
2 SEGTVT 7,54 5,6% 63,5% 62,2% 87,2% 89,3% 13,6% 95,0% 96,0% 93,9%
3 SEKH&CN 7,55 5,4% 63,8% 72,3% 86,0% 91,1% 12,5% 94,2% 91,8% 93,6%
4 SEKH&DT 7,61 5,5% 63,7% 72,5% 88,3% 95,7% 13,6% 91,9% 91,5% 93,4%
5  S6LD,TB& XH 7,53 5,6% 63,5% 64,5% 86,0% 89,4% 13,6% 94,9% 96,0% 93,8%
6  SENN&PTNT 7,23 5,5% 63,8% 61,3% 85,9% 86,5% 13,6% 95,3% 96,0% 93,6%
7 S&Taichinh 7,64 4,5% 64,2% 61,3% 86,0% 87,7% 13,6% 96,9% 96,0% 93,8%
8  SETNGMT 7,22 6,4% 63,7% 61,4% 86,3% 92,5% 13,7% 91,1% 97,1% 93,8%
9  SETT&TT 7,68 5,6% 63,8% 61,5% 87,0% 94,1% 13,5% 97,9% 95,5% 85,4%
10 S&VH,TT&DL 7,50 6,2% 64,8% 81,2% 86,6% 89,9% 13,6% 96,0% 88,1% 92,1%
11 SéXay dung 7,54 5,5% 63,5% 62,3% 86,9% 89,1% 13,6% 95,7% 95,1% 93,8%
12 BQLKKTtinh 7,22 5,6% 64,1% 61,8% 94,8% 90,5% 13,6% 89,0% 95,9% 93,8%
13 BHXHtinh 7,60 5,5% 63,5% 70,5% 90,1% 94,7% 13,5% 93,0% 93,9% 89,1%
14 Congan tinh 7,35 5,6% 63,9% 63,6% 85,9% 92,1% 13,6% 92,3% 95,9% 93,9%
15 CucQLTT 7,09 5,5% 63,8% 63,7% 86,2% 85,4% 13,6% 94,4% 96,0% 93,8%
16 CycThuétinh 7,59 5,5% 63,7% 60,1% 86,7% 89,6% 13,5% 95,8% 96,0% 93,8%
17 CycHai quan GL-KT 7,26 5,6% 63,6% 61,1% 85,9% 92,8% 13,6% 91,8% 96,0% 93,8%
18 CucTHADS 7,39 93,5% 13,6% 90,0% 93,9% 93,8%
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Tiéu chi co (*) Ia tiéu chinghich

2.4. Chi phi khéng chinh thuc

1 S&Cong thuong 6,29 8,7% 6,6% 31,6% 8,7% 21,7%
2 SO6GTVT 6,27 7,6% 7,7% 31,3% 8,9% 21,2%
3 S6KH&CN 6,40 8,9% 6,6% 31,6% 8,7% 24,2%
4 SGKH&DT 6,45 8,9% 6,6% 31,6% 8,8% 25,0%
5 S&Lb, TB&XH 6,27 8,7% 6,6% 31,8% 8,8% 21,2%
6  SGNN&PTNT 5,95 9,7% 5,6% 31,3% 18,4% 34,3%
7 S&Taichinh 6,47 8,8% 6,6% 31,4% 8,7% 25,4%
8  SGTNGMT 5,97 9,2% 7,0% 31,4% 10,1% 21,0%
9 S&TT&ETT 6,46 8,6% 6,7% 31,8% 8,8% 24,1%
10 S6VH,TT&DL 6,25 8,8% 6,7% 31,4% 8,8% 21,8%
1 S6 Xay dung 6,29 8,7% 10,2% 31,8% 8,7% 27,0%
12 BQLKKTtinh 6,21 10,0% 6,7% 31,7% 8,7% 23,4%
13 BHXHtinh 6,55 8,8% 6,6% 34,9% 8,8% 20,0%
14 Coéngantinh 6,40 8,9% 8,7% 31,6% 8,7% 27,3%
15 CycQLTT 6,20 9,5% 6,6% 31,7% 8,8% 22,1%
16 CucThuétinh 6,44 8,9% 6,5% 31,3% 8,7% 25,1%
17 CycHaiquan GL-KT 6,14 9,5% 6,7% 31,5% 9,0% 21,9%
18 Cuc THADS 6,20 17,8% 6,7% 31,3% 8,8% 43,0%

Tiéu chi co (*) la tiéu chinghich
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2.5, Canh tranh binh ding

1 S&Cong thuong 6,13 7,2% 30,2% 18,7% 15,8% 17,8% 25,0% 30,7%
2 S6GTVT 6,10 3,1% 21,1% 18,7% 15,9% 21,4% 15,3% 9,0%
3 SGKH&CN 6,09 7,6% 21,1% 18,6% 15,8% 17,7% 24,2% 20,8%
4  S6KH&DT 6,12 3,3% 21,2% 18,6% 15,8% 17,7% 15,9% 9,2%
5 S6LDb, TB&XH 6,09 4,1% 21,0% 18,8% 15,9% 17,7% 16,4% 9,1%
6 | SGNN&PTNT 6,09 5,2% 21,1% 18,9% 14,7% 22,3% 16,0% 9,0%
7 S&Taichinh 6,07 3,5% 21,1% 18,7% 15,8% 17,7% 16,3% 9,1%
8 | SGTN&GMT 6,01 3,1% 21,0% 18,6% 15,8% 17,8% 16,7% 9,4%
9 SOTT&TT 6,20 3,6% 21,1% 18,6% 15,8% 17,8% 15,4% 9,0%
10 S&VH,TT&DL 6,13 3,6% 21,1% 18,7% 15,9% 17,8% 15,9% 9,2%
1 SéXaydung 6,15 3,5% 21,1% 18,6% 15,9% 17,7% 15,8% 9,1%
12 BQLKKT tinh 6,08 3,1% 21,1% 18,7% 15,9% 21,5% 15,5% 9,1%
13 BHXHtinh 6,20 3,2% 21,1% 18,6% 15,8% 18,1% 15,3% 9,1%
14 Congantinh 6,06 3,8% 21,1% 18,7% 15,9% 17,7% 16,3% 9,0%
15 CucQLTT 5,96 4,9% 23,9% 17,6% 17,6% 17,9% 15,8% 9,0%
16  Cuc Thuétinh 6,10 3,2% 28,9% 18,7% 15,8% 17,8% 15,4% 14,8%
17 CucHaiquan GL-KT 5,95 3,3% 21,1% 18,8% 15,8% 17,7% 16,8% 9,1%
18 Cuc THADS 6,11 5,8% 20,2% 19,8% 23,5%
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Tiéu chi co (*) a tiéu chinghich

2.6. Ho tro DN

1 S6Cong thuong 6,56 54,1% 84,2% 83,2% 95,3%
2 S&GTVT 6,54 81,3% 86,3% 54,9% 94,9%
3 S&KH&CN 6,57 76,5% 87,1% 56,2% 96,3%
4  SEKH&DT 6,70 58,2% 82,8% 83,2% 95,1%
5 S&LD, TB& XH 6,58 57,6% 86,4% 83,1% 92,0%
6  SENN&PTNT 6,38 67,0% 78,2% 83,1% 91,5%
7  S&Taichinh 6,59 69,2% 80,1% 76,0% 94,5%
8  SETN&GMT 6,20 67,4% 88,6% 60,4% 95,2%
9 SETT&TT 6,60 81,3% 78,9% 72,8% 90,7%
10 | S6VH,TT&DL 6,55 68,6% 82,5% 71,6% 95,1%
11 SéXay dung 6,37 71,3% 84,3% 83,1% 84,7%
12 BQLKKT tinh 6,18 69,4% 74,1% 81,8% 92,3%
13 BHXHtinh 6,75 68,2% 88,6% 66,5% 95,3%
14 Congantinh 6,38 57,2% 86,7% 83,1% 90,6%
15 CuycQLTT 6,37 72,1% 74,7% 83,1% 91,2%
16 Cuc Thuétinh 6,65 69,5% 88,5% 64,1% 95,3%
17 Cuc Hai quan GL-KT 6,53 74,8% 84,8% 83,1% 83,6%
18  Cuc THADS 6,37 54,2% 82,4% 83,2% 95,1%
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2.7. Thiét ché phap ly

1 S&Congthuong 7,34 91,3% 65,7% 8,8% 89,5% 74,7%
2 SEGIVT 7,43 94,7% 64,2% 8,7% 66,3% 78,8%
3 SEKH&CN 7,43 92,8% 70,7% 8,7% 70,6% 78,6%
4 SEKHEDT 7,46 93,2% 71,4% 13,5% 83,9% 71,1%
5  S3LD,TB&XH 7,38 93,1% 62,9% 8,9% 79,6% 76,9%
6  SENN&PTNT 7,10 93,1% 62,0% 8,8% 78,8% 73,5%
7 S&Taichinh 7,39 93,4% 61,9% 8,8% 83,4% 73,9%
8  SETNGMT 7,07 90,7% 70,4% 8,7% 76,6% 78,9%
9  SETTI&TT 7,39 89,4% 79,5% 8,7% 81,3% 78,5%
10 S&VH,TT&DL 7,26 93,1% 80,6% 8,8% 68,9% 66,3%
1 SéXaydung 7,26 91,4% 73,3% 8,8% 89,9% 65,7%
12 BQLKKT tinh 7,27 91,2% 76,8% 8,7% 69,8% 78,9%
13 BHXHtinh 7,40 95,0% 61,6% 8,8% 66,8% 78,9%
14 Congantinh 7,27 91,9% 72,7% 8,7% 71,0% 78,4%
15 CucQLTT 7,25 89,0% 79,6% 8,8% 89,1% 72,1%
16 CucThuétinh 7,45 89,9% 71,2% 8,8% 89,6% 78,4%
17 Cuc Haiquan GL-KT 7,27 93,0% 73,4% 15,9% 79,1% 72,5%
18 Cuc THADS 7,27 88,5% 76,5% 8,7% 87,6% 78,8%
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2.8. Vai tro nguoi dung ddu

1 SéCong thuong 719 85,7% 86,3% 80,2% 81,4% 26,1% 28,3%
2 S6GTVT 7,20 81,2% 91,9% 74,7% 92,9% 26,0% 29,3%
3 SEKH&CN 7,26 85,6% 93,7% 711% 91,8% 26,1% 32,0%
4  S6KH&DT 7,41 82,2% 85,5% 86,9% 89,9% 26,1% 29,4%
5 S6Lb, TB&XH 7,30 88,0% 82,8% 79,4% 89,3% 26,1% 29,4%
6 | SGNN&PTNT 7,04 81,1% 87,2% 80,2% 90,1% 26,1% 29,4%
7  S&Taichinh 7,26 94,4% 80,4% 89,1% 94,5% 26,0% 43,1%
8 | SGTN&GMT 6,87 81,2% 80,5% 84,8% 91,2% 26,1% 29,4%
9 SOTT&TT 7,42 85,9% 83,1% 81,6% 93,5% 26,1% 29,4%
10 S VH,TT&DL 7,08 81,5% 85,2% 82,1% 90,6% 26,0% 29,4%
1 SéXaydung 7,09 86,6% 82,5% 79,5% 87,5% 26,1% 29,4%
12 BQLKKT tinh 6,91 81,9% 86,0% 77,3% 91,3% 26,0% 29,4%
13 BHXHtinh 7,40 85,4% 85,0% 81,1% 91,1% 26,0% 29,4%
14 Congantinh 7,20 85,9% 83,0% 79,4% 91,7% 26,1% 29,4%
15 CucQLTT 6,94 84,4% 94,3% 77,5% 93,1% 26,1% 39,3%
16 Cuc Thuétinh 7,52 91,1% 771% 86,1% 87,7% 26,1% 29,4%
17 Cuc Haiquan GL-KT 7,07 84,5% 91,4% 80,2% 93,2% 26,0% 37,3%
18  Cuc THADS 7,05 85,1% 88,5% 80,1% 93,3% 26,1% 35,8%

Tiéu chi co (*) la tiéu chinghich
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PHU LUC 2: Két qua danh gia DDCI Gia Lai cap huyén

1. K&t qua chung

Diém s6 CSTP 1: CSTP 2: CSTP3:Chi  CSTP 4: Chi CSTP 5: CSTP 6: Hb CSTP7: CSTP 8: Vai
Cap huyén DDCl Tinh Minh  Tinh nang phi thoi phikhong Canh trflnh trgdoanh  Thiétché  tro nguai
bach dong gian chinhthuc  binh dang nghiép phap ly dung dau

Thanh phé Pleiku 70,36 7,51 7,56 6,87 6,54 6,34 7,29 7,26 7,03
Thi xa An Khé 69,75 7,18 7,59 6,98 6,74 6,14 7,20 6,90 7,05
Huyén buc Co 69,23 714 7,49 6,23 7,03 6,68 6,89 7,03 7,03
Huyén bak Po 69,22 7,29 7,48 6,27 6,88 6,91 6,83 6,87 6,98
Huyén la Grai 67,51 7,15 7,21 6,36 6,55 6,50 6,92 7,10 6,47
Huyén Kéng Chro 67,35 7,21 7,48 6,78 5,95 6,12 6,80 6,84 6,79
Thi xa Ayun Pa 65,50 717 7,50 6,25 6,52 5,78 6,51 6,53 6,18
Huyén Kréng Pa 64,60 6,90 6,77 6,17 6,23 5,45 6,52 6,75 6,77
Huyén Chu Sé 63,52 6,93 5,98 6,07 6,25 6,33 7,20 6,09 6,04
Huyén Kbang 63,20 7,24 6,66 6,16 5,97 5,98 6,72 6,40 5,59
Huyén Dak Doa 62,50 6,53 6,00 6,10 6,52 5,80 6,48 6,20 6,19
Huyén Chu Puh 59,44 6,24 5,42 5,43 6,22 6,01 6,51 6,34 5,56
Huyén Chu Prong 58,45 6,09 5,97 5,92 6,11 572 5,83 5,28 5,64
Huyén Pha Thién 58,25 5,88 5,96 6,17 5,41 4,75 6,50 6,02 5,88
Huyén Chu Pah 57,41 6,1 5,44 5,98 5,51 4,70 6,49 6,07 5,53
HuyénlaPa 57,36 5,87 5,38 5,27 5,51 5,85 6,27 5,97 5,94
Huyén Mang Yang 56,86 5,96 5,36 5,90 536 5,51 579 6,05 5,56
Cao nhat 70,36 7,51 7,59 6,98 7,03 6,91 7,29 7,26 7,05
Trung vi 63,52 6,93 6,66 6,17 6,23 5,98 6,52 6,40 6,18

Thap nhat 56,86 5,87 536 5,27 5,36 4,70 579 5,28 5,53
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2. Chi tiét cac CSTP

2.1. Tinh minh bach

1 Thanhphd Pleiku 7,51 76,1% 9,0% 70,7% 84,4% 94,7% 64,2% 41,9%
2 Thixa AnKhé 718 67,3% 10,0% 72,0% 89,1% 92,0% 64,0% 38,0%
3 ThixaAyunPa 717 68,8% 11,1% 70,3% 86,1% 91,7% 63,9% 50,0%
4 HuyénChusSeé 6,93 83,7% 8,5% 78,7% 69,6% 80,0% 64,0% 48,0%
5  HuyénlaGrai 715 82,9% 9,1% 711% 74,4% 93,3% 62,2% 48,9%
6  Huyén ChuProng 6,09 75,0% 8,6% 67,8% 77,6% 79,7% 62,7% 47,4%
7  Huyénbak boa 6,53 79,5% 10,0% 72,5% 71,0% 87,8% 64,1% 48,7%
8  Huyénbuc(Co 714 72,7% 8,9% 71,7% 82,1% 91,1% 60,9% 48,9%
9  HuyénChuPsh 6,11 75,6% 8,9% 78,3% 711% 73,9% 60,9% 47,8%
10 HuyénKBang 7,24 78,9% 10,8% 75,7% 85,7% 92,5% 44,7% 45,0%
11 Huyén ChuPuh 6,24 82,1% 10,5% 75,0% 69,0% 87,5% 61,5% 40,0%
12 HuyénKrong Pa 6,90 64,5% 10,0% 75,0% 85,7% 85,7% 60,0% 48,6%
13 Huyénbak Po 7,29 77 1% 8,8% 80,0% 78,8% 77,8% 62,2% 48,6%
14 HuyénlaPa 5,87 82,4% 8,8% 73,5% 81,3% 80,6% 471% 25,0%
15 HuyénMang Yang 5,96 85,3% 25,0% 71,4% 76,5% 91,2% 59,5% 45,9%
16  Huyén Pha Thién 5,88 71,0% 9,1% 78,1% 64,7% 88,2% 61,8% 471%
17 HuyénKong Chro 7,21 85,7% 10,8% 64,9% 83,8% 91,9% 62,2% 43,2%
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2.2. Tinh ndng déng

1 Thanh phé Pleiku 7,56 93,3% 48,9% 75,6% 70,7% 11,8%
2 ThixdAnkhe 7,59 91,8% 42,9% 73,5% 83,7% 13,0%
3 ThixdAyunPa 7,50 91,7% 50,0% 75,0% 80,6% 13,9%
4 HuyénChusSe 5,98 92,0% 56,0% 86,0% 78,0% 26,5%
5  HuyénlaGrai 7,21 88,6% 46,7% 76,7% 83,7% 11,9%
6  Huyen ChuProng 5,97 87,3% 54,7% 72,2% 72,7% 13,0%
7 HuyénDakDoa 6,00 87,8% 37,5% 70,0% 85,0% 14,6%
8  HuyenbucCo 7,49 93,5% 37,8% 71,7% 80,4% 13,3%
9 Huyen ChuPah 5,44 91,3% 40,0% 68,9% 60,0% 13,0%
10 HuyénKBang 6,66 84,6% 56,4% 85,0% 82,5% 12,5%
11 Huyeén ChuPuh 5,42 90,0% 41,0% 67,5% 65,0% 13,2%
12 HuyénKrong Pa 6,77 91,2% 41,2% 68,6% 82,4% 14,7%
13 HuyénDak Po 7,48 91,4% 44,4% 72,2% 80,6% 11,8%
14 HuyénlaPa 5,38 88,6% 47,2% 66,7% 63,9% 11,8%
15 Huyén Mang Yang 5,36 91,4% 58,3% 71,4% 63,9% 20,0%
16 Huyen Pha Thien 5,96 87,9% 53,1% 67,6% 71,9% 12,1%
17 HuyénKong Chro 7,48 91,9% 40,5% 75,7% 83,8% 13,9%
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2.3. Chi phi thoi gian
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Thanh phé Pleiku 6,87

Thi xa An Khé 6,98
Thi xa Ayun Pa 6,25
Huyén Chu Sé 6,07
Huyén la Grai 6,36
Huyén Chu Prong 5,92
Huyén Dak Doa 6,10
Huyén buc Co 6,23
Huyén Chu Pah 5,98
Huyén KBang 6,16
Huyén Chu Puh 543
Huyén Krong Pa 6,17
Huyén Dak Po 6,27
Huyén la Pa 5,27

Huyén Mang Yang 5,90
Huyén Pha Thién 6,17
Huyén Kéng Chro 6,78

6,7%
6,0%
8,1%
6,0%
8,9%
8,6%
19,5%
9,1%
6,5%
13,2%
10,0%
5,7%
11,4%
11,1%
5,7%
9,7%
5,6%

Tiéu chi co (*) 1a tiéu chinghich

62,5%
60,7%
61,5%
61,3%
61,1%
61,3%
63,2%
62,5%
60,0%
40,0%
58,8%
58,8%
63,6%
60,7%
61,9%
60,0%
58,8%

62,0%
63,2%
61,5%
65,8%
62,1%
83,3%
66,7%
62,9%
62,5%
71,4%
64,7%
65,2%
66,7%
63,0%
65,5%
63,0%
64,0%

85,9%
91,9%
86,7%
86,0%
88,2%
86,5%
87,1%
84,8%
89,2%
88,0%
86,5%
88,0%
88,0%
89,3%
86,2%
86,2%
88,9%

87,1%
92,0%
88,9%
88,0%
86,7%
87,7%
87,8%
87,0%
89,1%
87,5%
90,0%
94,3%
94,3%
87,9%
91,4%
87,9%
89,2%

13,8%
15,2%
14,3%
14,3%
15,6%
17,9%
17,1%
15,6%
17,4%
15,8%
15,4%
20,6%
25,0%
14,3%
22,9%
16,1%
16,7%

93,2%
90,0%
91,9%
96,0%
91,1%
89,5%
95,1%
93,5%
87,0%
95,0%
95,0%
91,4%
91,7%
85,7%
91,9%
93,9%
94,6%

95,5%
95,9%
91,7%
80,0%
95,6%
87,7%
87,8%
93,2%
95,6%
92,5%
90,0%
88,6%
94,4%
91,2%
89,2%
94,1%
91,9%

93,8%
91,8%
91,4%
92,0%
93,2%
92,9%
94,9%
91,1%
93,3%
92,3%
77,5%
91,4%
91,4%
91,7%
91,9%
88,2%
91,7%
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2.4. Chi phi khéng chinh thuc
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Thanh phé Pleiku 6,54

Thi xa An Khé 6,74
Thi xa Ayun Pa 6,52
Huyén Chu Sé 6,25
Huyén la Grai 6,55
Huyén Chu Prong 6,11
Huyén Dak Doa 6,52
Huyén buc Co 7,03
Huyén Chu Pah 5,51
Huyén KBang 5,97
Huyén Chu Puh 6,22
Huyén Krong Pa 6,23
Huyén bak Pa 6,38
HuyénlaPa 5,51

Huyén Mang Yang 5,36
Huyén Pha Thién 541
Huyén Kong Chro 5,95

Tiéu chi co (*) la tiéu chinghich

20,0%
12,8%
13,5%
10,0%
8,9%
13,6%
10,0%
9,1%
8,9%
15,0%
10,0%
8,8%
9,1%
8,8%
11,4%
8,8%
11,4%

7,5%
8,5%
25,0%
8,3%
6,7%
6,7%
7,5%
6,8%
17,8%
7,7%
10,3%
20,6%
8,8%
12,5%
11,1%
14,7%
8,3%

44,3%
31,9%
42,9%
42,6%
31,8%
32,1%
31,6%
41,9%
45,5%
33,3%
33,3%
38,2%
35,3%
31,4%
39,4%
30,3%
32,4%

9,3%
12,8%
11,4%
25,0%
20,5%
17,0%
18,9%
11,6%
23,3%

7,7%
10,8%
20,6%
11,4%
20,0%
20,0%

9,1%

8,8%

30,5%
48,3%
48,0%
33,3%
46,4%
43,8%
47,8%
20,0%
24,1%
28,0%
29,4%
50,0%
33,3%
37,9%
23,8%
23,1%
24,0%
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2.5. Canh tranh binh ding

Thanh phé Pleiku 6,34

Thi xa An Khé 6,14
Thixa Ayun Pa 5,78
Huyén Chu Sé 6,33
Huyén Ia Grai 6,50
Huyén Chu Prong 572
Huyén Dak Doa 5,80
Huyén Duc Co 6,68
Huyén Chu Pah 4,70
Huyén KBang 5,98
Huyén Chu Puh 6,01
Huyén Krong Pa 5,45
Huyén bak Po 6,91
Huyén la Pa 5,85

Huyén Mang Yang 5,51
Huyén Pha Thién 4,75
Huyén Kéng Chro 6,12

Tiéu chi co (*) la tiéu chinghich

10,9%
16,7%
1,1%
2,0%
17,8%
5,2%
5,0%
4,4%
4,4%
15,0%
5,0%
8,8%
8,6%
5,7%
5,6%
11,8%
5,4%

21,2%
22,5%
23,3%
20,9%
25,6%
22,0%
21,2%
21,6%
27,0%
21,9%
23,5%
22,2%
20,0%
22,6%
24,1%
22,6%
25,0%

19,3%
24,4%
27,3%
19,1%
19,0%
18,9%
30,6%
26,3%
29,7%
23,5%
40,0%
18,8%
19,4%
34,4%
19,4%
29,4%
19,4%

16,0%
15,6%
21,2%
19,1%
17,5%
16,7%
17,1%
17,1%
23,7%
20,6%
27,8%
21,9%
16,1%
35,5%
21,2%
20,6%
16,1%

18,1%
25,0%
21,2%
19,6%
19,0%
16,7%
37,1%
20,0%
39,5%
23,5%
20,0%
18,8%
36,7%
17,9%
20,6%
20,6%
19,4%

16,2%
19,6%
17,2%
19,6%
17,1%
21,3%
14,3%
25,6%
15,8%
29,4%
22,9%
21,4%
16,7%
15,6%
28,1%
24,2%
16,7%

8,0%
12,8%
10,3%
19,6%
11,6%
14,3%
10,8%
34,1%
10,3%
29,4%
30,8%
12,1%
19,4%
15,6%
28,1%
11,8%
13,3%
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2.6. Ho trg DN

1 Thanh phé Pleiku 7,29 70,3% 81,8% 82,8% 93,8%
2 Thixa AnkKhé 7,20 70,0% 81,5% 81,8% 94,1%
3  ThixaAyunPa 6,51 65,6% 81,0% 80,0% 92,9%
4 Huyén ChuSé 7,20 78,0% 83,9% 80,0% 89,2%
5  HuyénlaGrai 6,92 75,0% 95,0% 60,5% 91,7%
6  Huyén ChuProng 5,83 78,3% 73,5% 82,7% 85,0%
7  Huyénbakboa 6,48 67,5% 90,0% 66,7% 92,6%
8  HuyénbucCo 6,89 71,4% 85,7% 77,3% 90,6%
9  Huyeén ChuPah 6,49 79,1% 75,0% 79,1% 90,3%
10 HuyénKBang 6,72 79,5% 72,2% 82,9% 91,7%
11 Huyén Chu Puh 6,51 62,5% 80,0% 84,2% 92,9%
12 HuyénKrongPa 6,52 68,6% 78,6% 78,1% 94,1%
13 Huyénbak Po 6,83 83,3% 73,3% 80,6% 90,9%
14 HuyénlaPa 6,27 52,8% 88,9% 80,0% 92,3%
15 Huyén Mang Yang 5,79 73,5% 93,8% 69,7% 80,0%
16 HuyénPhd Thién 6,50 81,3% 77,3% 67,6% 93,9%
17 HuyénKéng Chro 6,80 80,0% 76,5% 71,9% 95,0%
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2.7. Thiét ché phap ly

Thanh phé Pleiku
Thixa AnKhé
Thixa Ayun Pa
Huyén Chu Sé
Huyén Ia Grai
Huyén Chu Prong
Huyén Dak Doa
Huyén Duc Co
Huyén Chu Pah
Huyén KBang
Huyén Chu Puh
Huyén Krong Pa
Huyén bak Po
HuyénlaPa
Huyén Mang Yang
Huyén Phu Thién
Huyén Kéng Chro

7,26
6,90
6,53
6,09
7,10
5,28
6,20
7,03
6,07
6,40
6,34
6,75
6,87
5,97
6,05
6,02
6,84

96,2%
90,0%
91,7%
90,0%
88,9%
80,4%
92,5%
91,3%
93,0%
89,7%
89,7%
88,2%
88,9%
88,6%
89,2%
91,2%
91,4%

711%
74,0%
62,5%
81,6%
711%
80,8%
65,0%
80,4%
62,2%
68,4%
70,0%
65,7%
72,2%
63,9%
67,6%
60,6%
62,9%

11,7%
10,2%
12,5%
14,6%
8,9%
8,9%
28,2%
8,7%
8,9%
10,5%
7,7%
8,8%
1,1%
11,4%
13,5%
8,8%
11,4%

66,7%
87,5%
78,1%
66,7%
88,4%
90,7%
78,9%
83,3%
65,1%
71,8%
87,2%
90,9%
82,9%
79,4%
72,2%
79,4%
85,7%

63,9%
68,8%
74,2%
67,4%
78,6%
78,2%
76,3%
60,0%
65,9%
78,9%
61,5%
78,8%
80,0%
76,5%
78,8%
64,7%
73,5%
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2.8. Vai tro nguoi dung ddu

1 Thanh phd Pleiku 7,03 88,7% 89,8% 87,6% 90,9% 26,4% 44,6%
2 Thixa AnKhé 7,05 89,8% 81,6% 75,6% 91,7% 26,7% 31,1%
3 ThixaAyunPa 6,18 83,3% 88,6% 88,6% 90,3% 45,2% 32,4%
4 HuyénChuSeé 6,04 87,8% 78,3% 68,1% 87,5% 27,9% 29,8%
5 Huyén la Grai 6,47 95,6% 83,7% 66,7% 75,0% 27,9% 31,8%
6 Huyén Chu Prong 5,64 83,6% 75,4% 71,9% 87,5% 26,7% 31,0%
7 Huyén bak Doa 6,19 85,4% 77,5% 90,2% 78,0% 32,5% 31,7%
8 Huyén buc Co 7,03 93,2% 95,5% 66,7% 69,6% 27,3% 31,1%
9 Huyén Chu Pah 5,53 86,7% 77,8% 67,4% 78,3% 26,1% 31,1%
10 HuyénKBang 5,59 83,8% 76,9% 67,5% 92,3% 25,0% 33,3%
11 Huyén ChuPuh 5,56 87,5% 79,5% 85,0% 53,8% 30,8% 30,8%
12 HuyénKrong Pa 6,77 80,0% 88,2% 85,7% 91,4% 33,3% 30,3%
13 HuyénbakPo 6,98 85,7% 80,0% 88,6% 88,2% 29,0% 31,4%
14 HuyénlaPa 5,94 85,7% 81,3% 68,6% 91,2% 32,3% 29,4%
15 HuyénMang Yang 5,56 91,9% 77,8% 64,9% 78,4% 27,8% 33,3%
16 HuyénPhudThién 5,88 89,7% 78,1% 66,7% 90,9% 27,3% 34,4%
17 HuyénKoéng Chro 6,79 89,2% 78,1% 86,5% 73,0% 27,0% 29,7%

Tiéu chi co (*) la tiéu chinghich



Chi dao trién khai:
Uy Ban Nhan Dan tinh Gia Lai
Don vj cha tri:
SA Ké hoach va bau tu tinh Gia Lai
Pon vi trién khai:
Lién doan Thuong mai va Céng nghiép Viét Nam - Chi nhanh tai Da Nang
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