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trY BAN NHAN DAN 	ONG HOA XA  HQI CHU NGHIA VICT NAM 
TiNH GIA LA1 	 Di5c 	T do - 1-1,anh phfic 

KE ROACH 
Cai each hanh chinh nam 2017 

Gitn theo Ouyett clinh so: 5t4i/QD-UBND ;thin' 	/2016 cita UBND tinh) 

I. M tjC TI 

1. Tij.p tuc day manh trin khai thuc hien K4 broach cai each hanh chink 
(CCHC) nha, nuaic giai doan 2016-2020 theo Quye't dinh so 442/QD-UBND 
ngay 01/7/2016,  dm UBND tinh, darn bao thur hien có hieu qua cac nhiem vu 
CCHC, gap phan hoan thanh cac muc tieu, nhiem vu CCHC giai doan 2016-
2020. 

2. Nang cao chAt hrgng cong tac chi dap, lieu hanh va to chirc thirc hien 
'lieu qua nhiem vu  CCHC tai cac so, ban, nganh, Uy ban nhan dan cap huy'en, 
Uy ban nhan dan cap xa. 

3. Nang cao chat Itrong, hieu qua cong tac xay dung, thArn dinh, ban hanh 
va thkrc hien van ban quy pham phip luat (QPPL); Cai thien chat lugng eking tac 
ban hanh van ban QPPL tren cac link vu.c quan lv nha ntrot nham tao the the 
phap 1$f tot, xoa rao can, a ap dung teen than te, dap unga yeu cau cua dOi Wong 
chiu tac Ong, tao moi trtr?mg thu4n l ri, thu hut cac nguon luc cho dau ttx phat 
tri6n, Wang cao nang luc canh tranh cua tinh, duy tri phat trien kink te, bao darn 
an sinh xa hOi, tao thu:an Igi toi da cho ngu&i dan va doanh ngbiep. 

4. Tip tuc ra sok cac thu tuc hanh chinh (TTHC) con ch6ng cheo, kho 
thur hien de kien nghi vai cap có tham qpyen sira cioi, be,  sung hoac bai bo; Thu 
tuc hanh chinh lien quan den ca nhan, to chirc dire c thtrc hien theo huong g9n 
nhe, don gian, tao dieu kien thu4n lcii cho ca nhan va to chirc trong qua trinh 
thIrc hien TTHC; thuOng xuyen ra soat, cong bO, cong khai kip then, day 
rninh bach cac TTHC. 

A 
5. Tip tuc sap x4p, to chirc b0 may cac ca quan chuyen mon cap tinh, cap 

huyen theo dung quy dinh hien hanh. Tlep tic cong co,,  kien toan b0 may chinh 
quyen co so; phan dinh rO chirc nang, nhiem vu, guyen han cua cac cap, cac 
nganh de 'thong con chong cheo, bo trOng,hoac trung lap chirc nang, nhiOm 
guyen Ilan. Tang erring phfin cap, fty quyen quan ly theo quy,  dinh nham nang 
cao tinh chit dOng, hieu lkrc, hieu qua trong hog dOng ctla cac cap, cac nganh. 

6. Tri'e'n khai ra soat va to chirc bo tri cons chirc, vi'en chirc theo dung vi tri 
viec lam va ngach cong chfrc, chirc danh nghe nahiep vien chirc; tap trung ciao 
tao, sap xep va  nang cao chat luvng dOi ngu CBCCVC theo vi tri viec lam \di 
tieu chufin ch*c danh; dam bao can b0, cong chirc cap xa ciat chuan ve trinh dO 



ch.uyen man, nghiep vu dal tj,  1e cao; tang ctrong thu hit neem nhan lac co chat 
♦ krong cao Ye cong tac tai tinh nham phut vu cho su phat trien dia tinh Gia Lai. 

7. Nang cao chat luong, hieu qua thuc hien ea the fir chn, to chin trach 
nhie'm ye bien che, tai chinh doi 	cac ca quan hanh chinh tren dia ban tinh 
theo Ngh,i dinh so 130/2005/ND-CP ngay 1 7/1 0/2005 cua Chinh phu, Nghi dinh 
so 117/2013/ND-CP ngay 07/10/2013 cua Chinh pha va d6i voi dan vi su 
nghiep cong 15p theo Nghi dinh so 43/2006/ND-CP. 

8. Day manh vier Cmg dung cong ngN thong tin trong boat dOng dm co.  
quan hanh chinh nha ntr6c, duy tri va nang cao chdt Itrong boat dOng cua C4Sng 
thong tin dien tfr; day manh dive hien trao dOi van ban dientir that' the cho van 
ban giay trong quan 1St, chi dao, dieu hanh cua UBND cac cap; tang ctreng rung 
cap cac dish vu cong trait tuyen mart dO 2 tra 	 hies; tri va nang cao hie 
qua trie'n khai dp dung he thong quan 1.)',  chat Itrong TCVN ISO 9001.:2008 trong 
giai quyet conp, vier cua cac ca quan, dan vi, dia pinrong. 

9. Nang cao chat Wong thirc hien ca che InOt cua, mOt cua lien thong theo 
Quy4it dinh 09/201.5/QD-Trg ngay 25/3/2015 dia. Thil nixing Chinh pha; tiep 
tuc that hien co hieu qua QuyEt dinh. so .1.61/QD-U13ND ngay 11/3/2016 dia 
UBND tinh vier ban hanh K.8 hoach trien khai nhan ring Bo phOn tie'p nh5n 
VA Ira 1(44 qua hien dai cap huyen theo Quyet dinh so 09/2015/Q.D-TTg ngay 
25/3/2015 dia. 	tuthig Chinh phi]. 

II. NHI.C111 VI; CAI CACH IIA.NH  CHINH 

1. Cai cfich the  

- Xay dung va hoan thi4n he thong van ban QPPL cua tinh de trien khai kip 
thai, co chat luting cac quy dinh cua Trung rang tren dia ban tinh phii hop vai 
dieu kien phat trien kinh to x5 h(ii cua dia phuang. 

- Thuc hin dung cac quy dinh ve them quyn, hinh that, trinh tar, this tuc 
xay dung, ban hanh van ban quy pham phap luat de darn bio tinh hqp hin, hop 
phap, tinh thong What, tinh kha thi cua van ban, dap irng yeu cau cong tac quan 
1)",rnha nu&c. 

- Tang ctrZing kiem Era, to kie'm tra van ban quy pham phap luat theo them 
quy'en, dOn do'c va theo df3i vier xir 19 van ban trai phap luat cua UBND cac cap; 
thuc hien ra soat van ban quy pham phi') 1114 de kip thiyi sira doi, bt) sung, bai 
bo ho5c kien nghi co quan co them qu)4n sua doi, bo sung, b5i be cho phi) hop 
vai *Arc tien va quy dinh ctza phap luat hien hanh. 

- Ra soar, than goy cac rao can N,4 ca ch& chinh sach tren cac link virc 9uan 
1'yr, nha ntrerc thuefe th‘im quyen cua tinh nhain hoan thien he tho'ng the che, ea 
che, chinh sach ve cac link vac quan nha wore; hoan thien cac ca che chinh 
sach, tao dieu kien thOn lei cho cac to chirc, doanh nghiep va nhan dan Oat 
trien san xua't kinh doanh. 

- Bao darn cong khai va tao thu5n lcii cho cOng dan, to chirc,  doanh tighic- 1) 
tiep can cac van ban QPPL, cba tinh. 



- Theo &I tinh hinh thi hanti phap 	nham xem xet, danh gia thvc trang 
thi Huth phap luat. kien nghi thkrc hien cac giai phap nang cao hieu qua thi hanh 
phap luat va hoan thien he th6n.g phap 

2. Cal each thii tkic 	chinh 

- Thuong xuyen ra scat cac quy dinh. TTIIC de kip thei sira dai, b6' sung. 
thay the, bai be TTHC. Thuc hien cong tac kiem soat van ban QPPL cc quy dinh 
TT. HC truck khi ban hanh. va kiem tra viec the c hien TTHC sau khi van ban 
QPPL &roc ban hanh. Thuc hien tot viec tiep nhan, xCr 1T phan anh kien nglii 
cua Ca nhan, tea chCrc ve TTHC theo Quy& dinh s6 29/2013/QD-UBND ngay 
01/10/2013 cua 1..111ND tinh; tang cireng trach nhiem cua natrai dung dau tram. 
thut hien nhiem viii kiem soat va giai quyet TTIIC. 

- Tiep tvc trien khai có hieu qua va dat cac chi tieu, nhiem vv, giai phap 
ducfc neu tad Ke hoach so 2744/K1-1-UBND ngay 15/6/2016 cua UBND tinh trier 
khai thkze hien Nghi guy& 19-2016/NQ-CP cua Chinh phu v& nhCmg nhiem \A! 
va giai phap chit yeu cai thin mei truang kinh doanh, nang cao nang ikrc canh 
tranh cua tinh Gia Lai hai nam 2016-2017 va dinh huong den nam 2020. 

- Kip thbi cong be, cap 'That TTHC khi co dieu chinh, b6 sung; Day mash 
ding khai minh back cac TTHC bAng nhieu hinh,thirc nhix: niem yet cong l khai 
tai bpi phan tiep nhan va tra ket qua, nhang nai tiep xiic va lam viec 	chirc 
va cOng dam cong khai tren cong thong tin dien tix cua tinh, trang thong tin dien 
tir cua cac sa, ban, nganh, UBND cap .huyen...; tang cuong cong tac kiem tra. 
viec cOng khai TTHC cr cac so-, ban, nganh, U13ND cap huyen, UBND cap xa. 

dung ke.  hoach to chirc kiem tra dinh ky hoc dot xuat viec thtrc 
TTHC tai B(5 phan tiep nh;an va tra ket qua dm cac co quan, dia phuong; phat 
hien va xir 1 r nghiem khac, kip thiyi viec phat sinh thd tuc, viec nhan tra ho so 
sai guy trinh, tre hen, tra lai ho so, gay phien ha cho cong dan, to chirc, doanh 
nghiep. 

- Rtit ngAn th&i gian giai quyk TTHC; sCra 	bt; sung,quy trinh va each 
thik phoi h.qp giai guy& TTHC tai BO ph0 tiep nhan va tra ket qua phi] hop vai 
guy dinh mm va. tinh hit+ thkrc t'e. 

- Tang cuang cong tac tap huan, bOi clueing ve chuyen mon, nghiep vii 
nham trang hi k.5; nang, nghiep Stu Ulm soat TcHC cho dui ngt can bO, cong 
chirc lam cOng tac kiem soat TTHC. 

3. Cai each to chirc b§  may • 
ti sap xe'sp kien toan chirc bO may cac ca quan chuyen mon cap 

tinh, cap huyen theo Nghi dinh so 24/2014/ND-CP va Nghi dinh. so 
37/2014/ND  -CP cua Chinh ph6; ra soat ye vi tri, chirc nang, nhiem vv, quy&n 
hart, Ca eau to chirc va bien the hien ce cua cac co quan hanh chinh, don vi sit 
nghiep congl4p, ten co sci do dieu chinh,chirc nang, nhiem. vu, quyen han va co 
cau to chic cac ca quan, don vi nham khac phtic tinh trang cheng cheo, bo trOne, 
ho4c triing lap ye chirc nang, nhiem vv, quyen ban. 

4 

• 



- Thyc h* day du cac guy dinh ye phan cap quan 1..1 do Chinh phii ban 
hanh; .thkrc 	!dem tra. danh 	dinh 	doi voi cac nhi4n 	da phan cap 
cho cap huyen va cac dem vi trvc thuOc. 

- Tap trung thuc hien tOt quy ch6 	viec cUa tinh thee Quy6t dinh s6 
17/2016/QD-UBND ngay 30/3/2016 	UBND tinh  -‘4 viec sira d6i, b6 sung 
mOt dieu ctia Quy che lam viec 	UBND tinh Gia Lai nhiem kS/ 2011-2016 
ban hanh ken.' thee Quyet dinh 	32/2011/QD:UBND ngay 11/11/2011 ctia 
UBND tinh; Thtreng xuyen ra soat, danh gia, thong ke cdc nhiem yv giao cho 
cac cap, cac riganh, nang cao ,hieu qua cOng tac phoi hop giira cac cap, cac 
nginh trong cOng lac giai quyet, tham mtru, thuc hien nhiem vu duve UBND 
tinh giao. 

- Tiep tvc tri&I khai co hieu qua cong tac tinh gian bion che' 	v&i viec 
kien wan t6 chirc b0 may theo tinh than chi dao tai Nghi, guy& 39-NQITW 
ngay 17/4/2015 ctla BO Chinh tri ve tinh giam lai bien chE va co cau lai dOi nga 
can 130, cOns 	vien chirc ya Nghi dinh se.) 108/2014/ND-CP ngay 
20111/2014 chinh sach tinh gian bien che 	Chinh ph& 

- 	tgc duy tri Y.* chCrc triL khai, nang,cao cha't ,ltrong, h* qua co 
che mOt cda, co che mOt ctra lien theing thee Quyet dinh 	09/QD-TTg nga,), 
25/3/2015 dui Thf) ttrang Chinh 	rOng 	thuc hiri co the mOt cCra 
lien thong *lira cdc sO-, ban, riganh 	ban nhan clan cap huyen; gift Uy ban 
nhan dein cap huyen vai Lry ban nhan clan cap xd trong giai quyet cac TTHC. 

4.  Xfiy thing vii nfing cao 	Invng di)i ngil can hi), tong auk, vien 
chnie 

- Tier) tvc dai 	corm tac tuyen dung, bo' duang, danh gia, b6 nhiem can 
bO, cong chCrc, vien chCrc, nang cao tinh chuyen nghiep,cCia Ix) may hanh 
dm can bO, corm chirc, vien chirc; ch6 treng dao tao, boi dual-1g chuyen mon de 
nang ty le dat chuan caa can bO, cong chirc. 

- Nang cao chAt ltrong dao tao, 136i &fang can bO, ding chdc, 	chirc. RA 
soat 	cac chumg trinh dao tao can bO, cong chirc, vien chirc„ loai bo 
nOi dung dao tao triing lap, de cong tac dao tao, bed &rang mang lai lgi ich 
thuc, khong lang phi. 

- Haan th*. ban mo ta cling viec va khung rang,* 	tCrne, vi viec 
lam thee danh rrivc 	&rot BO NOi 	phe duyet, (long thai chi dao cac ca 
quan, chirc hanh chinh thuOc pham vi quan thuc hien viec tuyen dvn.g, sir 
dung vA quan cang chirc thee vi tri viec lam ya tieu chuan ngach cang chirc 
toi thieu ttrang *rig duvc 	1*)i vv 	duyet. 

5. Cai each chinh cang 

rue dive hien va hoan thien cac co ch6 tai chinh; trong 	cO ca ch". 
tkr 	tai chinh, tu chiu trach nhiern Ye sir dvng bien 	va kinh phi quan 
hanh chinh doi vs:5i cac ca quan nha ntrac thee Nghi dinh 130/2005/ND-CP ngay 
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1 7/1 0/2005 cua Chinh phU, Nghi dinh 117/2013/ND-CP ngay 07/10/2013 cua 
Chinh phii sira d6i, b6 sung mOt so di.eu cua Nghi dinh 130/2005/ND-CP. 

- Tiep tuc trien khai thtrc hien quyL'n tir chii, to chic trach nhiem ve thuc 
hien nhiem vv, to chire 1,0 may, Bien the va tai chinh doi 	cac don Nt sir 
nghiep cong 1(ip do ca quan nha nuov co thAm quy'n guyet dinh thanh lap tren 
dia bin tinh theo Nghi dinh so 43/2006/ND-CP ngay 25/4/2006 oh Chinh phti: 
Nghi dinh so 16/2015/ND-CP ngay 14/02/2015 cua Chinh phit v&' quy dinh. co 
the tir chu dm don vi six nghiep cong Kip; Nghi di.nh 141/2016/N.D-CP ngay 
10/1.0/2016 mkt Chinh ph6 quy dinh ca the to chil cua don vi sty nghiep cOngl4p 
trong linh vue sty nghiep kinh to va su nghiep khac theo to trinh va cac van ban 
htrang dan cua cac Ba, ngan.h trun.g um& 

Thuc hien dan chit, cong khai, minh both ve tai chinh. TAt ca cac co quail, 
don vi trong tinh deu phai xay dung quy che chi tieu not big, thuong xuyen ra 
soat, dieu chinh cho phu hqp v&i chi tieu theo dOng quy dinh cua Iv a nu-ac: to 
chat 'dem tra, giam sat, dank gia tinh hinh thtrc hien CO the to chit, tir chiu trach 
nhiem ve bien the va kinh phi. 

khai thuc hien Nghi dinh so 54/2016/ND-CP ngay 14/6/2016 cua 
Chinh phi' quy Binh co the to chd cua to chirc khoa hoc va cong nghe cong lip. 

6. fik'n dai hea n'en Ithnh chinh 

- Day monh thut hien trio 6i van ban dien to thay the cho van ban gik' 
trong quan bri, chi (loc.), dieu hanh cua UBND tinh, cac so', ban, nginh tinh, 
UBND cap huyen, cap xa; Day monh viec sir dung thu dien tit cong vu trong 
trao dOi, giai quyet cong viec cua cant*, ding eh6.c. 

- Tiep tuc  .xay dung, nang cap trang thorn), tin dien tix cua cac co quan cap 
tinh; UBND cap huyen phuc vu cho cong tac quan 1S,  dieu hanh hoat (king, xay 
dung he thong du lieu de tra ciru dicing tin tren mong va dang tai cac nOi dung 
Tien quan den linh vixc quan 	de ngulyi clan, to chitc, doanh nghiep tht4n Iqi 
trong viec tiep cin vi tim hieu. 

- Tang cuiyng cung cap va nang cao hieu qua sir dung dich vu cong truc 
tuyen rdrc do 2, mire dO 3 va mtk dO 4; to chire,tot cac .buoi giao ban tivc tuyen, 
cac ht5i nghi, 11"(5i thao, toa dam trong town.tinh bang hinh thdc true tuyen. 

- Tiep tuc chin chinh, duy tri va cai tin he thong quan ly chAt [acing theo 
tieu chuan Viet Natn TCVN ISO 9001:2008 trong hoat dOng cua cac co quan, to 
chirc tWc he thiing hanh chinh nha nu& theo quy dinh tai Quyet dinh 
19/2014/QD-TTg cua Thu ttrong Chinh phi); Trien khai ap dung he thong quail 
157 chat luvng theo Lieu ChuAn Viet Nam TCVN ISO 9001:2008 den cap xa. 

7. Cong-  tac chi &)(:), d4u hanh, thong tin, tuyen truytn vc cal each 
hanh chink 

- Tang cueing trach nhiem cua ngtthi dime di:1u cac co quan, don vi trong 
viec lanh 4o, chi OD cong tic CCHC nha nuerc; chi trong viec thui'yng xuyen 
kiem tra, 2iam sat, don doe kip thoi viec thuc hien cong tac CCHC, coi day la 
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tieu chi danh gid quan trong 	ket qua, hi 'u qua cOng tac lanh dao. chi 6.4o diet 
hanh, la ca so' de xern xet thi dua, khen thdang v danhgia cong tac cantle.). 

- To chic ldem tra viec thirc hien conk the CCHC tai cac se f, ban, n.ganb. 
tinh. UBND cap huyen, cap  xa. Nang cao chat luvng tkr kiem,tra cOng tac. CCHC 
tai cac so., ban, nganh tinh va UBND cap huyen, cap xd nham chain chinh viec 
chap hanh luat va kti,  cuang trong N.) may hanh chinh nha nueic. 

- Tiep tpc phat huy hieu qua cong tac tuyen truyen CCHC, chO trcng vies 
phoi i hop va sir dung cac phixong tien truyen thong trong viec tuyen truyen, phO 
bien v* cac chtrong trinh CCHC cua tinh nham nan2 cao nhan thirc, tract) nhiem 
oh co quan hanh chinh nba mik, don VI; sir nghip dich vu cong, dm can bO, 
cong ch&c, vien chuc trong thxc thi cong vu, kip Thai phat hien, biti dtrani2 
nhang tap the, ca titian di6 hinh tien lien, nhang sang ki'n th;xc hieu tot, có hieu 
qua. 

III. KE HOiNCI1 IRON K.HAI CAC NEON] V t. CAI CACH. HANH 
CHiNH 

(Chi  tth tgi phis lyc kern Theo) 

. TO CHIJ'C Tfirt 

1. Can cd ke ho4ch nay va tinh hinh time to cila co quan, dun vi, cac St'f. 

ban, nganh tinh, UBND cac huyen, thi xa, thanh pho co trach nhiem xay dtxng 
to cht:rc th,rc hien có chat luvng. hieu qua Ku hoach CCI-IC nam 2017 cua cci 
quan, don vi mink; xae dinh ro not dung, nhiem 	trong tam, nhirng khau dO: 

giai phap chu yeu va trach nhiem trite hien CCHC trong nam 2017 dia Cu 
quan, don vi, dia phtrang. 

2. SOMA vv ca track nhqm 

- 	tri, ph6i hcrp Scr Tai chinh vrl cac ca quail, don vi co lien quan 
xuat UBND tinh bo tri kinh phi phyc cong the CO-1C theo ding quy clink 

- Theo deii, hithng dam, kiem tra, don d6c the 	quan, don vj, dia phirang 
trien khai dive hien kC hoach nay; tong ho,-p, dank gig ket 	th hien va  ha° 
cao UBND tinh theo dinh 1c5/ hole dOt xuat theo yeu caul 

TM. UY BAN NHAN DAN 
CHU TICH 

I: 

l) 

\71  

  

Vii Ng©c Thanh 



Putt lye 
KE HOACH TRIEN KIIM CAC NHIVVI VV CAI CACTI HAND ClliNH 

(Ban hanh ken? theo Quyet clinh 	VD-U8ND ngay 30 /A1 /2016 clic, UBIVD tinh) 

Co quan 	 gianthwel 
hkrp/thwe hien 	hien ,all 1..ani Nhieru vn cu the Co.  quan chi; tri 

- Ban hanh ke 
hoach truirc ngay 
30/12/2016 

1. Ban hanh kip th4i ke hoach thco doi 
firth hinh thi hanh phap luat thtrc hien dal. 
100% ke hoach va xir V hoc kien nghi 
xir Iy tat ca cac van de phat hien qua theo 
del; thtrc hien day du the du bao CE10 tinh 
hinh theo doi thi hanh phitp luat dUng nvi 
dung va theo ni)i dung quy dinh. 

1. Qttyet dinh ban hanh Ke 
hoach theo (161 tinh hinh thi 
hanh phap luat nam 2017 
eita tinh. 

Sir Tu phap 
- Bao ea() het qua 
Ow hien trong 
QuY IV nam 2017 

S&, ban, ng:.'inh tinh, 
LIBND cap huy6) 2. Bao cao dash gia mire di) 

(titre hien ke hoach, bao cao 
tinh hinh thco do i thi hanh 
phap luat theo guy dinh. 

qua ra softt Theo quy dinh Sr,t ban. nganh tinh, 
IBNI) cap huyt:11 

Sir Ttr phap t. Cai each the 
the 

2. Thu&n.g xuyen ra soat V BQP1'1;,; tat ea 
ate van de phat hien qua ra soat deu &Arc 
xtr hoae kien nghi. xix Ht; thtrc hien dtty Bao cao ket 
dit ch6 dO bao cao ket qua ra soat VBQPPI 
VBQPPL clung not dung va thiri gian quy 
dinh. 

3. Ban hanh Ke hoach kiem tra, xir 1Y 
VBQPPL thui;)c tham guyen kiem tra cua 
tinh; thtrc hien dat 100% ke hopch va xcr 
Iv hoa.c kion nghi xir 1Y tat ca cac van de 
phat hien qua kiem tra.  

Bao CRio ket qua 
th%rc hien trong 
Quy IV nam 2017 

2. Bao ea() ket qua thkre hien 
1(6 hoach. 

3. ,Ctic thong bao ket Juan 
kiem tra va cac van ban xu 
1Y cac van tic phat hien. 

1. Quyet dinh ban hanh 
hoach kiem tra, xir 1Y 
VBQPPI. thuOc thAm quyen 
kiem tra cua tinh. 

Sc./ Ttr phap 
Sa, ban. nganh tinh, 
1,3BNI) cap huyen 
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Co quanrhutri ti in phCim Nhiern vy Cu the 
gian ilnyc 
ltign 

C'o• (wan ph6i 
li(p/thy.c Dien 

I. Quyet dinh ban hanh ke 
hoach ra soat, dinh gia 
TTHC nam 2017 dm tinh. 

2. Bao cao danh gia mire de 
thyc hien ke hoach; xir ty 
ke't qua ra soat. 

SO lir phap 

1. Ban hanh kip thei Ke hoach ra soat. 
dad gill raw nam 2017 dm filth: thkre 
hien dat 100% ke hoach; thyc hien hoac 
de nghi sira d6i, b6 sung, thay the holdc 
bai ba, 114 be TTHC va cac guy dinh co 
lion quan theo thin guyen va theo quy 
dinh cua Chinh 

rihiim y 
chung 

IL Cai cach 
thit tyc !limb 
chinh 

SO, ban. nganh tinh, 
UBN1) cap huy0 

-Ter phap Sr. ban, nganh 
tinh 

Quyet dinh cong b6 Talc 
cda Chit Lich UliND tinh. 

2. Cong b6 day du, kip thoi TIFIC va cac 
quy dinh co lion quan then quy dinh eisa 
Chinh phu. 

- Ban Unit ke 
hod trong Qu.• 
IV nam 2016 

- Ban cao OA qua 
th ye hien trong 
(lay IV ni'int 2017 

Theo quy dinh tai 
Ditqa 15. Nghi dinh 
st') 48/20131\11)-CP 

Van ban de nghi ding khai 
TTI1C 

3. Cap nhat kip thin T1'IIC va die quy 
dint' hanh chinh vita co se; dir lieu gu6c 
gia ve "ITIIC. 

Theo c1uy dinh Sc Ttr phap 	SO, ban, 	tinh 

Ban Can dinlikS,  
hang guy trong 

nam 
SO 'IV phdp 

S6., ban, nganh tinh, 
1..TBND cap huy4.':n 

Bao cao sEi lugng tiep nhan 
phan anh, kien nghi va Ica 
qua xfr 1y phan atilt, kien 
nghi cCia ea nhan, to chirc 

4. T6 eh& Uwe hien dAy du then quy 
dinh cua Chinh pha kenh tiep nhan phan 
anh, kien nghi caa ca nhan, to chfrc dei 
voi TTEIC unite than quyen giai quyet 
cua tinh va tat ca die phan anh, kien nghi 
deu &roc xir ly hoac hen nghi xir 1Y. 

"rhgc hien t1riyng 
xuy61 

S Ttr phap 

SO Thong tin WI 
Truyen thang 

SO, ban, nganh 
tinh, UBND cap 
huyOn, UBND 

cap A 

.. 	A 1. Huang dan, don doe cong 
khai 

2. Ban do ket qua cong tar 
cong khai 	thee quy 
dinh. 

5. COng khai TTI1C day 64 dung quy 
dinh tai BO phOn tiep nhan va tra ket qua 
ctia cac co quan, dia phtrang; cong khai 
rnic tren Ong thong tin din tfr eta 
tinh, trang thong tin din to cua sir. ban. 
nganh, dja pinrcmg. 



Nii jam Vticy the 

hien day (lit cac quy dinh ctaa 
cac BO ye t6 chat bA may. 

ti quan 

licrp/thtre hien 

SO, ban, nganh tlnh, 
UBND cap ht12.rt.i 

SO, ban, nganh tinh, 
UBND cap huyen 

Tb?ri gian 
hien 

Then guy di nh 

Bao cat-) ket qua 
thyt hien trong 
Qtf$,  IV nitro 2017 

quan chit tri 

SO.  NOi v 

Sey NAi viii 

SO NOi vy. 
Sey Tv ',hap 

So., ban, nganh 
tinh, UBNI) cap 

huyen, UBND cap 
xa 

Bao cao trong 
IV nani 2017 

Thvc hien thuiTng 
xuyen 

So, ban, uganh 
tinh 

Sa Nisi vy 

2. Thanh tra, kiem tra tinli Dinh t6 chfrc 
va hoat Ong cua cac ca quan chuyen 
mon cap tinh, don vi hanh chinh cap 
huyen; tS,  la kiem tra dat tran 30% so 
quan, d(m vi; =lc de) thvc hien dat 100% 
ke hoach; tat ca cac van 6 phat hien qua 
kiem tra dirge xfr lv hoar kien nghi xtr 1y. 

San pham 

Ck quy dinh ve sap xep, 
kian town be) may. 

1. Quyet dinh ban hanh Ke. 
hoach thanh tra, kiem tra 
tinh hinh to chfrc va hoat 
Ong clia clic ccr quan 
chuyen men cap tinh, dun vi 
hanh chinh cap huyan. 

2. Bak) cao ket qua thpt hiCin 
ke hoach thanh tra, kiem tra. 

1. Ban hanh quy dinh phan 
cap; kiem tra. dinh gig dinh 
kS7 doi vii cac nhiam VU da 
phan cap cho cac co• quan, 
dia phuong. 

2. Bao cao ket qua thyc hien 
nhiam viii da dirge phan cap 
cho ccr quan, dia plurang 

Cac van ban chi ciao cfia 
UBND tinh 

III. Cai each 
to chile be 
may 	hanh 
chinh 	nha 
ntroc 

3;11111c hien day dft cac quy dinh ye phan 
cap quan iSr do Chinh phi ban hanh (Nghi 
quyeit so 21/NQ-CP ng4 21/3/2016 dm 
Chinh 	TA chirc kiem tra, clash gig 
dinh ky dOi viii cac nhiam vu da phan cap 
cho cap huyan, cap xa va xir ly hoc kien 
nghi xer Ill cac van de phan clip phut hien 
qua kiem tra. 

4. Nang cao chat lucmg thirc hien cor the 
mOt cfra, cu the nit cfra lien thong the() 
Quyet dinh s6 09/2015/QD-TTg ngay 
25/3/2015 dm nu tvemg Chinh phis; 
Tier) tuc trier) khai co hiau qua Quytt 
dinh so 161/QD-UBND ngay 11/3/2016 
cetal1BND tinh. 
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11 

Nhifin vu cu thti. 

1. Thtrc hien &mg ca clus  ngoch ding 
chirc; co' cit." chirc danh nghe nghiep vien 
chirc then vi tri viec lam dugc pht duyet. 

Nhittyre vu 
chung 

So•NOi vt1 

( (wan phi 
quart chi tri 

licrp/thlyc hien 

Se r, ban, riganh tinh, 
1_113ND cap huyen 

2. Thvc hien &Mg quy dinh ve tuyen 
ding ding chirc, vien duly; Thvc hien co 
hieu qua chinh sach thu hut ngtxeri CO tai 
nang vao be may hanh chinh nha nu& tai 
tinh. 

3. Thtrc hien dung quy dinh ye 116 nhiem 
vi tri lanh doo cap sO Yet Wong duang ye 
quy trinh, tie.% churn, dieu kien theo &Mg 
chirc danh btu nhiem, co cat se) ((rang 
then quy dinh. 

4. Thvc hien ditng quy dinh ve danh gig . 
phan loaf cong chirc, viCn chirc. 

1V. My dung 
va riling cao 
chilt lulyng cui 
nga can IR), 
cong 	chirc, 
vien chin! 

Cac quy dinh ve tuyt,n dung 
cong chirc. vien chirc So NOi vv 

SO, ban. nganh tinh, 
UBNT) cap huyen 

Ban can ket qua thvc hien: 
ket qua thanh tra. kiem tra 

So. NOi vu 
SO, ban, nganh tinh. 
1 13N1) cap huyen 

4 	 
Ban can ket qua daub gia 
phan loci cong chirc. vien 
chirc. 

Sey NOi vu 
Se).. ban. nganh tinh. 

IIND cap huyen 

5. Tinh 	bien the cong chirc, vien 
chirc theo Nghi dinh 108/2014/N1)-CP 
cita Chinh phti, xac dinh d6i tuvng va tien 
do thtrc hien tinh gian bien the tir nam 
2015 .2021. 

Tri6n khai then ke hoach va 
ban can tinh hinh trim khai 
tinh gian Wen che cong 
chirc, vien chin: nam 2017 

Sly Ne.)i vri 
SO, ban, nganh tinh. 
1.1BNI) cap huyen 

6. Ban hanh kip thoi Ka hoach dan too, 
b6i throng CBCCVC nam 2017 dm tinh 
va thvy hien dot 100% ke hoach. Tap 
(rung nang can 1S,  1e dat chuan cfia can 
bo, Ong dire cap xa; chfi tong vice b6i 

1. Quyet dinh Ban hanh 1dt 
hoach dan ton. boi &rang 
CBCCVC nam 2017 cOa 
tinh. 

2. Ban can danh gia mfrc dO 

Scc NOi \r.: 
Sey, ban, nganh tinh. 
UBND cap huyen 

r 
Sin phim 

Ban can 1(61 qua thvc hien 

Thiri gi ti thty. 
hien 

Ban cao trong 
IV nim 2017 

Thco k hooch 

Ban can trong Qu9 
IV nam '017 

Ban can trong (,)u .  
IV nam 2017 

Baca can trong 

q4 IV nam 2017 

Ban hanh ke hooch 
trtrerc ngay 
30/12/2016 



V. Cai each 
tai chinh cong 

V`1. 	doi 
hOo 
chinh 

1. Ban hanh kip thei 0 hooch crag dung 
CNTI' ndm 2017; mirc de thyc hien dot 
100% 0 hooch. 

2. Xay dyng Kien true Chinh guyen dien 
tir caa tinh. 

12 

thuc hien ke—hooeh. 

San phiirn 

Bao cao se hrcmg don vi 
dtroc giao ty chi. ty chiu 
trach nhiem tai cac dcrn vi 
sy nghiep cap tin)). cap 
huyen. 

Quv& dinh ban hanh Kc 
hooch Xfiy ,dtmg 	true 
Chinh guyen dien tir cua 
tinh 

Co.  quan phoi 
hiip/thur hien 

SO, ban. rigitnIt tinh. 
UBND cap hu).61 

SO, ban. nganh tinh. 
ULIND cap huyen 

Ser, ban, nganh tinh, 
1.713ND cap huyen 

SO, ban, 110111 tinh. 
1.113ND cap huyen 

Thiyi gian  thin 

Qtr,-  111/2017 

Bao cao trong Quy 
lV nom 2017 

- Ban hanh kC 
hooch trtrOc ngay 
30/12/2016. 

- Bao ciao trong 
Quy IV nom 2017. 

Ban hanh ke hoach 
tnrZrc ngay 
30/12/2016 

Sir Nei vu 

Set Thong tin va 
Tniyen thong 

SO, ban, nVuth Valli.. Bao do trong Qu.. 
UBND cap huyen 	IV narn 2017 

Co.  quan chi! tr1 

TkIp huisn k9 nang CCI-IC 
cho cong chirc 1anh doo, 
quail ly va Ong chin!, 
chuyen trach CCHC 

Bao cao se (km vi thyc hien, 
so ,don da ban Muth quy 
che chi tieu not be. 

1. Quyet diith ban hanh Ke 
hooch trig dung CNTI nrim 
2017 dm tinh. 

2. Bao cao dinh gia intrc de 
thyc hien ki.4! hooch. 

Si Tai chinh 

UBND cap huyen 

Seri chinh 

UBND cap huyen 

So' Thong tin va 
Truyen thong 

Nhiern  vu 
1Nhim vu cy the 

chuyen mon, nghiep" vu cho can 
g chirc cap xd trong ndm dot ty Ie 

ang cao ding Ikrc cho cOng chirc lam 
ding tac CCIIC. 

1. Thyc hien the do ty chit, tir chiu trach 
nhiem ye sir dung bien che, kink phi quan 
1Y hanh chinh doi v i cac co quan nha 
nu& theo Nghi dinh se I30/2005/ND-CP 
ngay 17/10/2005 cent Chinh phi]. 

2.,  Nang cao ty cac don 	sy nghiep 
cap tinh, cap huyen thyc hien co che ty 
chit. ty chiu trach nhiem thco guy Binh. 



Thuong xuyen 
trong nam 

Ser, ban, nganh 
tinh,1JBNI) cap 
huyen; cap x:1 

Nhic.rn vy 
chung Nhiem vu cu the San philm quan chu tri 

3. Tang cuaTig trao dii van ban dual 
Bang diem ter gicra cac co quan hanh chinh 
n-ha ntrk're. 

4. Tang cithng sir dung thu dien tir ding 
vv. tmng trao doi, giai quyet cong viec 
cita can b, ding chew tai cac co quan 
chuyen mon cap tinh va don vi hanh 
chinh cap huyen. 

5. Duy tri, ming cao chit Itrcmg hog dOng 
ciia Cing/Trang thong tin dien ter cEta cac 
ca quan chuyen mon cap tinh va don vi 
hanh chinh cap huyen. 

Van ban chi dao, don die du 
UI3NI) tinh 

S& Thong tin va 
Truy'en thong 

Van ban chi dao. don d()c cua 
UBNI) tinh 

SO.  Thong tin va 
Truyen thOng 

SO, ban, nganh 
tinh, 1113ND cap 
huyen; cap xa. 

xuyen 
trong nam 

Rao cao viec 	chirc trim 
khai thuc hien 

Thong tin va 
'fruyen thong 

SO, ban. nganh tinh. 
UBNI) cap huyen 

Bao ca.° dinh 
hang qu5Itrong 

nam 

6. Nang cao chAt luong cung cap dich vu 
cone true tuyin tir mire dO 2 tar len: tS,  le 
dich vu cong trkit tuyen tnirc di) 3 tang ti5i 
thieu 5% so voi nam 2016; Si ltryng *It 
vu cong ducrc cung cap true tuyen mire 
dO 4 tang tir 02-05 dich vu so yeti nam 
2016. 

- Ke hoach trien khai cua 
cac co quan, dia plurang. 

- Quy& dinh plan be) kinh 
phi diu ttr xfiy,dcmg dich vu 
cong trip tuyi..'n mire c1 4 
cua UBND tinh. 

- Bab cao tinh birth tlitrc 

So: Thong tin 
vii Tntyen thong, 

TA' chinh, Ki 
hoach va Dan tu. 

SO, ban, nganh tinh, 
UBNI) cap huyen 

l`rong natn 2017 

7. Ti4 tut chin chinh, duy tri va cai tin 
he thong quail lv chit lacing theo tieu 
chuin Viet Nam TCVN ISO 9001:2008 
trong hog dOng cua cac co quan, 16 chirc 
thuOc he thing hanh chinh nha,nuoc. Tat 
ca cac co quan chuyen men cap tinh va 
don vi hanh chinh  cap huyn phai cong 

- Van ban chi dao cern 
UBND tinh. 

- BA° cao viec to chirc trim 
khai dive, hien. 

Sei Khoa hoc va 
COng nizhe 

SO, ban, nenh tinh. 
UBNI) cap huyen 

Beto cao dinh kS! 
hang qu* trong 

nam 

to. titian phili 	't`hiri gian (htrc 
Iliypithuv hien 	hien 

rt 



Nhiem vu cu the 

N,11 	quan lv chat hiking phh 
chutut qu6c gia TCVN ISO 

• ')0• 	, S. 

VII. Ging tic 
chi d4o, (lieu 
hanh ciii each 
hanh chink 

Ti6n Wirth yip dung h thong quail 1)",  
chat lacing theo 14.11 chuan Viet Nam 
TCVN ISO 9001:2008 cho 

1. Ban hanh Kt• hooch CCHC min) 2017; 
xac dinh day du cac nhiem vu CCHC tren 
cac link Niue; vie dinh cti the cac ,ket qua 
phai dot dtryc va trash nhiem Irian khai, 
than hien cha cac ccr quan, don vi; mitt 
do thtrc hi 'en ke hoach CC1IC dot 100%. 

2. Ban ninth ke hooch tuyen truyen 
CCHC nam 2017; mut ek) Ore hien ke 
hooch dot 100%. 

3. Trien khai dani, gia CCIIC theo 130 chi 
so CCHC caa SO, ban. nganh tinh. 
UBND cap huyen. 

Co-  quail phiii 
iwp/thur hi n 

Ser, ban. nganh tint). 
I IBN1) cap ltuyen 

efie 	'Fu phap. 
Tai Chinh, K_hon 

hye va Cong 
ThOng tin va 
Truyen thong 

Cnc SO: Tir phap. 
Chinh. Khoa 

hoc va. Cong nghe, 
Thong tin va 

Truyen thong, Dni 
Phat thanh -

Truyen birth tinh 

- HOi dOng 
dinh. 

Sev, ban, nganh 
tinh, I.1111\11) clip 

  

San philm to• quail chu tri 

        

Xay dtrng ke hooch tries) 
khai va Bao coo, dinh gia 
ket qua thuc hien 

Scr Khoa hoc va 
Ong nghe 

1. Quy6t dinh ban hanh Ke 
hooch CCFIC tinh Gia Lai 
narn 2017. 

2. Bao coo danh gia mire del 
thur hien ke hoach. 

SONjvu 

        

1. Quyet dinh han hanh Ke 
hoach tuyen truyen CCIIC 
nam 2017 cha tinh. 

2. Bao coo danh gia mire dO 
thin Erin ke hooch. 

 

Sir Ncii vi  

gian 
hic-m 

Theo kt hoach 

Ban hanh ke hoach 
truck itgay 
30/12/2016 

Ban hanh k6 hooch 
truck ngety 
30/12/2016 

()4 11/2017 

Qtryet dinh cong b6 Chi 
CCHC nam 2016 dm cac 
SeT, ban, nganh tinh, LIBND 
cap hum 

SIT NO IN 



Nhiern vu cu the Sity 	iiru 
Nhient 

cluing 

4. Thisc hien nghiern tue ch,; d() bio can 
cong tac CCI1C; gan ket qua thkrc hien 
CO IC voi cong tic thi dua, khen thaang. 

I Ban cao CCHC day dit 
so lacmg; dam ban n5i dung 
va thbi gian then quy dinh. 

2. Ban co chuyen de 
CCIIC. 

1. Quyet dinh ban hanh Ke 
hoqch kiem tra CCHC nam 
2017. 

2. Ban cao ket qua k.icm tra. 

5. Ban hanh Ke hogh kiem tra cong tac 
CCHC dot v6i cac,  s6, nganh tinh va 
UBND cap huyen; kiem tra tren 30% so co 
quart. dccn vi.; mire dO thgc hien ke hoach 
dat 100% va xir 1y hoac ki6n nghi xir 1Y tat 
ca cac van de phat hien qua kiem tra. 

SerNi)i vu 

0 (wan Chu toi 

SO NOi vu 

t.'w quan phoi 
hcrp/t I we M ien  

SO, ban, nganh tinh, 
1.11IND ctip huyen 

Cac SO': Tu phap, 
Khoa hoc va Ong 
nghe;.Thong tin va 
Truyen thong. Tai 

nguyen va Moi 
trtiting 

Thai 	thcre 
hies 

- SO, ban, nganh 
tinh, UBND dip 
huyen girl Ban can 
vi✓ SO NOi vu: BC 
guY, BC chuyen de 

Irtserc ngay 05 
that% cool ding 
cna guY; BC 6 
than girl trtrac 
ngay 05/6; BC an 
giri trace n,ga). 
25/11. 

- SO' 	vu tong 
hop, du than BC 
trinh UBND tinh: 
Ban can quY giri 
tar& ngay 10 
thing cuoi ding 
cda quY; BC 6 
tilling giri truOc 
ngay 10/6; BC nine 
giri trink ngay 
02/12. 

- Ban hanh ke hoach 1 
trong QuY I/2017. 

- Tong 'hcip ban can 
UBND tinh ket qua 
kiem tra trong QtrY 
11.'2017. 
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