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I URN)) HITYL,'T4 CHU PISH 

SC-1 vice 

Chuyjn:. 

h6 so s6 	 

QUAT DINH 
hanh ICe. hoach ki&n soat dui tuc hanh chinh niim 2017 

Lam` BAN WAIN DAN thu 

at T6 chirc chinh qu)4n dia phuang nam 2015; 

Can et'r Nghi dinh so 20/2008/ND-CP ngay 14/2/2008 cUa Chinh phtl ve 
tiep nh'On, xir 17 phan anh, kien nghi cua ca nhan, t ch*c ve quy dinh hanh 
Chinh; 

Can dr Nghi dinh su 63/2010/ND-CP ngay 08/6/2010 dm Chinh phu va 
ki'em soat the tvc hanh chinh; Nghi dinh so 48/2013/ND-CP ngay 14/5/2013 ctia 

O 

Chinh 	sida 	b'6 sung unOt so dieu cac Nghi (Jinn lien quan den kiem 
soat thu tvc hanh chink); 

Xc't dC nghi cita Giam d6c Sri Tu phip. 

QUVET DINH: 

Ditu 1. Ban hanh ken) theo Quy& dinh nay Kd hoach kie'm soat thu tpc 
hanh chirth nail) 2017. 

Dieu 2.  So 	ph.a.p co trach nhiem theo dui, huang dan, don diSc, 
tra, danh gip va tong hop bao cao UBND tinh ve tinh hlnh, kit qua then khai 
thus hien Ke hoach kiem soat thu Ale hanh chinh nam 2017 cita tinh. 

Dieu 3. Quye't dinh CO hieu luc thi hanh ke tir ngay kv. 

Chanh Van phOng UBND tinh, Giam do'c cac Sa, ThU tnx(5.ng cac ban, 
nganh tinh, Chit tich Uy ban nhan dan cac huyen, thi xa, thanh ph6, Chu tich 
UBND xa, phuong, th.i tr 	c.a. ca quan, dcm vi co lien quan chiu trach nhictri 
thi hanh Quyet dinh nay.: 

Nol 
- Nhu Dieu 3; 
- Ctic KSTTHC - Bo Tu. phav, 
- Tr.Tinh ifv, TFEDND tinh; 
- Ging I 	TDT fink Trang 7TM So.Ni5i vu, So.  TLr phip; 
- Lau VT, NC. 



A Ket qua cong vi§c Phan cling thuc hifn 

      

1 

'rhoi gian Akre hitan 

'Hwang xuyen trong 
nail 2017 

Mtn 2017 

IV 1, 4 IV %TT/ 71,7 
I 11.1 I itiLiA .1. 	I fiLLN 

TiNH IA LAI 
ON ; FIOA XA HO CHU NGHiA NOT NAM 

Diic 14p — 	do — H9nh phac 

      

KE ROACH MEM so/it"' THIJ TVC HANH. CHiNH NAM 2017 
hanh kbn then Quyet dinh sa erg VD-UBND nga y f0 I X,/2016 ctio LIBND tinh) 

Ni)i dung cong vi c 

Wing cao tiling* can b(), ding chtk ki&n soat TITIC 

PhO hien. pan tr* cac quy dinh cita Trung 
it 	ve kilim seat did tuc hAnh chinh (Nghi 
dinh s6 20/2008/ND-CP; Nghi dinh 
63/2010/ND-CP; Nghi dinh  s(f) 48/20131ND-
CP; Thong tu s6 05/2014/TT-BIP; Thong to 
s6 07/2014/TT-BTP) va cac quy dinh ciia 
UBND tinh v kie'm seat TIM (Qu.0t dinh 
st 28 /2013/QD-UBND; Quy61 dinh 
29/2013/Q D-UB ND; 	Quy6t 	dinh 	sc 
3 0/2013/QD- UB ND ; Quy& d 
05/2014/QD-UBND), 

SO., ban, 11,2anh. 
1TBND cac huyert, thi 
thanh phii; U1IND xa, 
phue•ng, thi ti4n 

Ban hanli Ke hoach, van ban chi 
dao ve heat Ong kiem seat 'MC 
trong noun dm dun vi. dia phumg 

Darn bao kinh phi cho heat dOng kkim seat 
'.111-IC 

Lap du loan, b6 tri kinh phi ki6m 
seat IT TIC nrun 2017. 

- .S6 Tai chinh; 

- Cac SO., ban, ngtinh 
tinh; UBND tic huyc..n. 

xd, thanh ph6; UBND 

vac xä. phlr?ing, tlri  trAn. 



dung cong viec Ket qua dingy* Phan cong tlityc hien Thai gian thwe hien 

kieni seat viec thyc hien TTEC thuCic tham qtty&I giai guy& efia cac Ser, ban, nganh, dia plitrang 

ThuOng xuyen trong 
Mtn 2017 

Thtrong xuyon trong 
nam 2017 

Lip ht) scY trinh (lift tich UBND 
tinh cong be's '111-1C 

t. 

2. Klein seat cliAt Itreni; h6 so'  trinh cong be) 11-He j Cong van kietn seat chilt lac:mg 

Cite So, ban, nganh tinh 

Se Tu.  phap 

linreng xuyen trong 
non 2017 

'Ihtrilng xuyen trong 
Mai 2017 

Trinh Chit tich UBN1) tinh cong be) '111-IC the° 
quy dinh 

COp nh(ip 1-11iC duct cong vacs 
co so dist Hera qu& gia; ding tai 

tren. 'Prang thOng tin dien tir 
ye 'HI lc. 

SO Tv phap 

- ("Ong khai dcty du, Co rang, diing 
quy dinh 	 tri thu(in 
do  tiep can, tra cfru thong tin TrHC: 
niem yet UM tai BO plicin tier) 
1111(111 Va tra ket qua dm SO, ban. 
nganh, IBND cap huyi;n, 1513ND 
cap x'a; 

- Dung tai, cong khai 	IC tren 
ang/Trang thong tin din to  cua 

don vi dia phtmng via cite hinh thirc 
cong khai khac. 

V) chirc thcre hien T1i-IC c duce 
Chu tich UBND tinh ding bO thee 
&rig nguyen tat', thtrc hien TrEK 

TIltrc hien cong khai TTI-IC 

Kiem seat viec thkrc hien ITHC 

SO. ban. nganh tinh: fTy 
ban nhan din cac huye.n, 
thi xa, thanh ph& 1.113ND 
xa, phuOng. thi trtin: cac 
co gum, don vi tiep 
nhAn, giai guy& Til IC. 

SO, ban„ nganh tinh; Oy 
ban nhan clan cac huyen, 
thi xa, thanh ph& UBND 

phuOng, thi trap; cac 

I 

4. 

r 



sir hr phap 
feng hop. trinit 1113N1) tinh ban 
hanh Ke hoach ra Nozit guy dinh. 

narn 2017 

RA snit quy tlinh hanh chinh, rritc 

Nghien ciru, lira cllQn, xay dkrng K.e hof.tch ra 
soat quy dinh hanh chinh. "U1 IC trong tam 
num 2017. 

hi?n ra soat cac quy dinh, TTFIC trong tam 
nam 2017 da dtrgc phc dtiyOt 

Thai gian thkrc 

Thuirtig xuyCtit trong 
Mtn 2017 

Quy' IV nam 2016 

Thing 12 

I151112016 

Mang 8 

nam 2017 

1. 

Phan ding thtfc 

co quart, don vi tip 
nhan, gi 3i quy& TTTIC, 

SAY, ban, 'Tait Unit Uy 
ban nhan dan cac huy0, 
thi xa, thAnh pho. 

van ban ding 	rd soat quy dinh, 
TITIC, Mom TITIC. 

S6, ban, nganh Only, tiy 
ban nhan dan cac Inty(3n, 
Ihi xa, thanh 

- TO chfrc thin hi n Ice" poach Ilia 
UBND tinh; 	 SO.. ban, nfianh tinh: 

- 	cao k6t qua re' soat. 	1,50 ban nhan dan cac, huy0, 

cao ra soat v'e UBND tinh (thong thi xa, thanh ph& 
qua So. Tu phap). 

1  VieC • 
iNyi (twig CUM, 	 ket gni tong 

1tai Nghi dinh 63/2010/ vigc ND-CP. 

'tat ne;i cac dick vu ding trtrc 
tuye'n cung cap cho ca nhan, to 
chirc tir COng/Trang thong tin 

dice tir dm Ser. ban, nganh. 
UBND cap huy0 voi Coy ser 
'gm qu6c Qia 	ttic Unit 
chinh. 

L 



V Kim tra, theo dou, diin coc cong tac kiem soat TTHC vi giai 	TTHC 

2. chirc thlrc bie;11 ike hoach kieni !TR  h't^ 

Ktt qua eiing vice 	T 	thtre hie:n 

- Xily dung Bao cao t6ng hop ket 
qua ra soat 	. xuAt phuung an 
don gian hoa TITIC clia 1313ND Sc

tinh 

-stt- 

Ttr phap 

Nei dung cOng vice The gian thtrc hien 

Maria 9 maul 

2017 

. Tip nhan, phan anh, kien nghi ve quy dinh hfinh chinh; tuyen truyen, ph6 bin tinh hinh cal each hanh chink, kiem soat 

TTIIC 
TV 

COng khai thong tin 14 tiep nhb, xir 1St phan 
anh, kien nghi. ve quy dinh hanh chinh tai BO 
phan tiep nh'On va tra ket qua, tai cac vi tri tra 
cfru thun Ic i cila ca quan hanh chinh 

A Niern yet thong tin ve ccr quan tiep 
nhOn, xir ly phan anh, kien nghi; .s6 
lien thoai, dia chi tier) nhan phan 
anh, kien n2,hi ve quy dish hanh 
chink 

SO., ban, nganh. tink 
I_TBND cac huyen, thi xa 
thanh pheY. UBND xa*, 
fnding. thi trAn. 

1.  
Thtreyng xuyen trong 

Mtn 2017 

Van ban chuyen phan anh, kien 
nghi va bao cao k& qua kiE,m tra, 
giai quyet. 

SO. Ttr phap phOi hop cac 
ban, ngiinh. tint). 

UBND cacItuyn, thi xa, 
thanh ph6. UBND 
phi.r6ng, thi train 

2.  
"Fhtrimg xvyer1 trong 

nam 201'7 

Xay dung ke hoach de.  tir kiem tra hoat dOng 
kiln soft' TI TIC fait cacco cuan, dem vi. 

Sc, ban, nganb, tink, 
1 jrii.z;-, c{,-:. ti.,1-7 31.111 i.  ),:A 

7., •--  T  4+1 -1 	
^ 

..' Tr7in 1-,11111. ;i1r1 f...1 r̀ri-s. ir4 	, 

Ke hoach kiem tra ding tac kiem 
1. Qtr,/f 1/201 7 

Tip nhan, xfr ly phan fink kien nghi cfm ca 
tthan, to chirc v‘ quy dinh hanh chinh 



3. 

1. 

Noi dung cong vice 	 Ket qua cong 	 Phfin con thtyc 1011 

anh chinh tai cac &m vi, 	Bao cao ket qua ktem tra; de xuat 
eae giai phap, biC;in phap chAn chinh 
ky ctrong Unit cliinh. 

Bao cao tong hop tinh hinh thuc 
Itien nhiOm vu cal each 
kitm seat TTHC cua de Sir. ban, 
nganh, tinh, UBND cac huyit'n, thi 
xa, thanh ph(') 

Bao cao dm dun vi, dia plump 

Theo doi. don doe tinh hinh thuc hiOn cai each 
Ill IC, kietn seat TTHC 

Che (1(1 thong tin, bio cao 

Cac So., ban, nganh. tinh; UBND cac huyn, thi 
xa, thanh pho xay dung bao cao tong hop v 
cong tac cat each 'raw, kitm seat TTHC, giai 
quyet TTHC cua dent vi, dia phtrung girt UBND 
tinh hang q4 va dOt xuAt (lieu co) 

- S6 ru phap thee den, 
tong hop chung; 

- Cac SU, ban, nganh. 
tinh va UBND cac 
huyOn. thi xa thanh phO 
thuc hiOn VA thee clot, 
dart d6c car don vi true 
thuOc. 

Set, ban, nganh. 
UBND cac huyOn, thi x5. 
thanh phi). 

- Dinh lcS,  6 thang vA 01 
nom dun vi.. dia phtrong 

Bao cao v?.'. Sey Ttr 
phap (bao cao diOn tir 
ten HO Mtg. M&E) 
tong hop trinh UBND 
tinh. 

- Dot xuAt thee you can 
ctla UBND tinh 

TWA gian thtrc hi(In 

i1urOng xuyen trong 
nam 2017 

2. 
Tong hop, danh gia tinh hint% thkrc 11101 cal each 

kiern soot TTHC iii cac dim vi, dia 
phtrong 

Bao cao cua UBND tinh geri Thu 
ttr6ng Chinh phu., Bo Ttr phap vt; 
ding the chi each 	kiOm seat 

So. Tu.  phap chit tri, phoi 
hop vUi cac So., ban. 
nganh. dia phutmg tang 

Trong num 2017 

4 
6 



Ket qua eking v* 

1TIIC, guy '1711C 

Phan ding thtrc hien 

h9p Bao cao trinh 1113ND 
tinh phe duyt. San khi 

tinh phe duyc'..t 
bap cao, Sc i pita') 
nliapdirlieuH3 V) cao vao 
he th6ng M&E. 

Nin dung Ong vice 
_ _ 	• 

Titbi gian Owe iqn 

VII Truykln thong ve cling tie di each thCt tvc birth chinh, kiem soat TTHC 

'Inyen truyAn ve cOng tac cal each thit tvc 
hash chinh, kiem sofit TTIIC 

Chuang trine phat song tuyen 
truy6'n vc cling tac kiAm soat till) 
We hank chinh tree Dai Phat 
thanh va Truy& hinh tinh 

St). 	phap chic tri, 
phoi harp vat Dai Mat 	ThirOng xuyen trong 
thanh vit Truyett hinh 	atm 20 1 7 
tinh 

7 
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